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1.  Description 

Scottish Fire and Rescue Service Fire Safety and Organisational Statistics (formerly Fire and Rescue Service 
Statistics, Scotland) is an annual statistical bulletin providing information on the activity and organisation of 
the Scottish Fire and Rescue Service (SFRS). This includes workforce, stations, vehicles, attacks on personnel, 
home fire safety visits (HFSVs) and non-domestic fire safety audits.

2.  Source

This table shows the administrative systems that are used by the Scottish Fire and Rescue Service (SFRS) and 
from which the data in the SFRS Fire Safety and Organisational Statistics 2014-15 was extracted.  

All data is available at Scotland level and most is also available at local authority level.  The exception is the 
staffing data which is reported against the organisational structure of SFRS which is reported at local authority 
and other levels – see Data Availability in section 6. 

 

3.  Concepts and Definitions 

Information on fire safety activity and attacks on SFRS personnel is presented in financial years. 

Information on workforce, stations and appliances is presented as at 31st March each year.  

Workforce data since 2013-14 is presented using the organisational structure of the SFRS.
More detailed information on the concepts and definitions associated with this statistical bulletin are supplied 
within the Notes on Statistics section located towards the end of the bulletin, including the revision policy for 
provisional data.
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System

iTRENT
 
Tranman 

CSET 

PPED 

IRS

RiVo

FSEC

Purpose

Integrated HR and Payroll system

Fleet and Equipment management 
database

Community safety engagement toolkit

Prevention and Protection Enforcement 
database

Incident Recording System

Health and safety database

Fire Service Emergency Cover Toolkit

Data used in the statistics

Staffing 

Vehicles, type, usage and 
location

Home fire safety visit data, 
type and location

Number of audits and hours 
taken.  Premises and location.  

Attacks at incidents

Acts of violence on SFRS staff

Risk data underpinning home 
fire safety visits and non-
domestic fire safety audits

Table numbers
in bulletin

Tables 1 to 12

Table 14

Tables 17 to 19

Tables 20 to 23 

Tables 15 to 16

Tables 15 to 16

Tables 18 and 23

http://www.firescotland.gov.uk/about-us/fire-and-rescue-statistics.aspx
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4.  Relevance  

The bulletin is the primary source of national level information relating to SFRS activity.  It helps to monitor the 
progress and activity of the single SFRS.  

It informs the Scotland Performs National Outcome 9 – ‘we live our lives safe from crime, disorder and 
danger’ and National Outcome 11 - ‘we have strong, resilient and supportive communities where people 
take responsibility for their own actions and how they affect others’.

The bulletin attracts public, academic, media and political interest, with a wide range of users and 
stakeholders using the statistics to monitor trends and develop evidence-based research and policy.

5.  Quality Assurance / Quality Considerations   

The SFRS Fire Safety and Organisational Statistics bulletin was produced by the SFRS for the first time in 2016 
(presenting the 2014-15 statistics).  It is not, at this stage, designated as Official Statistics.
 
Formerly, SFRS Fire Safety and Organisational Statistics, as published by Scottish Government, had been 
accredited by the UK Statistics Authority as Official Statistics and was subject to quality assurance in 
compliance with the UKSA Code of Practice for Official Statistics1.
  
The 2014-15 statistics were produced, as far as currently possible, according to the Code of Practice.  SFRS 
is at the early stages of developing skills and processes to produce these statistics. However, compliance 
with the Code is recognised as good practice and, over time, SFRS aims to work towards achieving UKSA 
accreditation.

The data used to produce the bulletin is a snapshot of administrative data held by the SFRS as collected via 
their internal administrative systems.

Most of the administrative systems in SFRS that provide data for these statistics were redeveloped from legacy 
systems to provide Scotland-wide systems for the single service.  These are now implemented and populated 
across Scotland, though there is still some consolidation to complete.  The result of this is that there are still 
some areas that could be improved upon.
  
As with all administrative datasets where more than one person is responsible for data entry, there can be 
differences in the interpretation of definitions used to categorise the data. This is particularly true of the data 
in this bulletin where the eight former fire and rescue services had different definitions prior to reform.  Data 
quality is therefore variable across the topics and following publication of the 2014-15 bulletin work a major 
review of the statistics will commence to improve the definitions, reporting and quality assurance so that 
future data will be more reliable.
  
The data on attacks on firefighters at incidents contains information from a snapshot of incidents attended 
(incidents are reported in the Fire and Rescue Statistics Scotland bulletin). There may be changes to the live 
data some time after the snapshot was taken. This has been taken into consideration and data reported in the 
bulletin may be revised twice (on an annual basis) before being finalised.  Information on the revision policy 
can be found in the bulletin, including information on the difference between provisional and revised data.  

1  Code of Practice for Official Statistics https://www.statisticsauthority.gov.uk/monitoring-and-assessment/code-of-practice/

https://www.statisticsauthority.gov.uk/monitoring-and-assessment/code-of-practice/
http://www.firescotland.gov.uk/about-us/fire-and-rescue-statistics.aspx
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6.  Data Availability   

Information is available for Scotland.  It is provided at a national (Scotland) level, with key tables provided at 
Local Authority level. 
 
Staffing data is provided according to the SFRS operational structure covering staff working at the levels:

• National
• Strategic Delivery Area (SDA)
• Local Senior Officer Area (LSO)
• Local authority

The table below provides examples of staff types falling under each of the four Areas of Responsibility.

Using this guidance, station based operational staff are included on the Local Authority level return for the 
Specific Local Authority in which their station is located.  Volunteer crews are also included in the Local 
Authority level return. 

7.  Disaggregation   

Former publications up until 2012-13 provided data at former fire and rescue service level for key statistics.  
Data has not been provided at this level for 2013-14 onwards as the former fire and rescue services were 
replaced by the single SFRS on 1st April 2013.  

Staff Type to be 
included

Operational – 
wholetime or RDS 

Control

Support staff

Volunteers

Local Authority

Station-based 
operational staff 
 

-

-

Volunteer crews 
(station-based)

Local Senior 
Officer Area

Operational 
staff with LSO 
responsibility 
e.g. Local Senior 
Officers and their 
teams

-

-

-

Service Delivery 
Area

Operational staff 
with Service 
Delivery Area 
responsibility e.g. 
Service Delivery 
Directors

-

Support staff with 
responsibility for or 
providing a support 
function no wider 
than a Service 
Delivery Area

-

National

Operational staff 
with national 
responsibility e.g. 
the Chief Officer

 Control Room Staff

Support staff 
with national 
responsibility or 
who provide a 
centralised support 
function

-

“Area of Responsibility” for the return

http://www.gov.scot/Publications/2013/08/3869
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10.   Comparability   

10.1  UK Comparability 
Fire safety and operational statistics in England and Wales are broadly collected as ‘Operational statistics’.  
Some topics, such as head count of staff, are comparable across countries, though not all of the topics and 
products are collected using the same definitions and so some topics cannot be compared. 

Staffing data is presented in the SFRS Fire Safety and Organisational statistics as headcount and as Full Time 
Equivalent (FTE).  By using both of these counts the statistics can be compared with English FRSs in both the 
Home Office3, Welsh Government4 and CIPFA statistics.  

Statistics on Home Fire Safety Visits in Scotland are broadly comparable to Home Fire Safety Checks in 
England.  In Wales the statistics report on the number of and time spent at fire safety events and talks, and 
undertaking home fire safety checks and so the comparable data cannot be isolated from the broader 
information.  

The SFRS Fire Safety and Organisational statistics report on attacks or acts of violence on SFRS staff.  English 
and Welsh statistics report on injuries to firefighters and other staff and so are not comparable.  

Although working to different legislation, statistics on fire safety audits are comparable across Scotland, 
England and Wales.  

2  Chartered Institute of Public Finance and Accountancy 

 3   Fire and rescue authorities: operational statistics bulletin for England https://www.gov.uk/government/statistics/announcements/ 
 fire-and-rescue-authorities-operational-statistics-bulletin-for-england-2015-to-2016
 4  Welsh Government Fire and rescue service operational statistics 
 http://gov.wales/statistics-and-research/fire-rescue-service-operational-statatistics/?lang=en 

8.  Timeliness of Data    

The statistical bulletin is generally published 4-5 months after the end of the financial year in question.

9.  Accuracy / Suitability    

In the first years of the SFRS there have been quality issues with the Fire Safety and Organisational statistics as 
the former FRS administrative systems have been brought together. 
 
In 2013-14, statistics on non-domestic fire safety audits were not published, as consistent data could not be 
provided.  Old data collection systems were closed or no longer populated and new national systems being 
introduced but were not fully populated.
  
The service has, since 2013, introduced new national administrative systems as shown in the ‘Source’ section 
above.
  
The accuracy of past vehicle data is in doubt.  The data definitions used have not been clear and there may 
have been variation in interpreting the service definitions to the statistical definitions.  Until 2014 vehicle 
definitions were as provided by CIPFA2 statistics, with whom there had been a data sharing agreement for 
stations, vehicles and staffing data.  In 2014-15 these definitions were reduced  in keeping with SFRS source 
data.  
 
Data about attacks on firefighters at incidents is drawn from incident data and is subject to the quality 
assurance processes described in the Quality Information for Fire and Rescue Statistics in Scotland.  Since 
2015-16 the incident data has been supplemented by data from the RiVo health and safety database, which 
also includes Acts of Violence on SFRS staff that occurred not at an active incident. 

http://www.cipfa.org/services/statistics/comparative-profiles/fire-and-rescue
https://www.gov.uk/government/statistics/announcements/fire-and-rescue-authorities-operational-statistics-bulletin-for-england-2015-to-2016
https://www.gov.uk/government/statistics/announcements/fire-and-rescue-authorities-operational-statistics-bulletin-for-england-2015-to-2016
http://gov.wales/statistics-and-research/fire-rescue-service-operational-statatistics/?lang=en
http://www.firescotland.gov.uk/about-us/fire-and-rescue-statistics.aspx
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10.2   Time trends
Staffing data trends over time can be compared for the Scotland total, but because the structure changed 
quite fundamentally in April 2013, data at lower geographies is not comparable prior to the creation of the 
single service.  

Other statistics in the SFRS Fire Safety and Organisational statistics are comparable over time, subject to some 
caution about variability between former FRSs’ reporting across Scotland.  

11.  Caveats    

There are a number of caveats around the statistics due to difficulty in collecting the data – these are 
footnoted under each table in the bulletin, with further explanation provided in Notes for Statistics at the back 
of the bulletin.

While the single service offers the opportunity for improved consistency of data using the Most of the 
administrative systems in SFRS that provide data for these statistics were redeveloped from legacy systems 
to provide Scotland-wide systems for the single service.  These are now implemented and populated across 
Scotland, though there is still some consolidation to complete.  The result of this is that there are still some 
areas that could be improved upon.  

12.  Use of data   

The data provided in this bulletin is primarily taken from administrative data used by SFRS to run day-to-day 
business and monitor performance.   The data aids the allocation of resources and provides evidence for 
evaluating service policies such as community fire safety strategies.

The 2016 Fire Framework, published by Scottish Government, sets out Scottish Ministers’ expectations of 
the SFRS and provides strategic priorities and objectives, together with guidance on how the delivery of its 
functions should contribute to the Government’s purpose. As a strategic priority 1:

“The SFRS must, in discussion with the Scottish Government, specify appropriate performance measures, 
to support its Strategic Plan, for the delivery of outcomes relating to the strategic priorities and objectives 
set out  in this Framework.”

The information collected for the annual Fire Safety and Organisational Statistics is expected to underpin the 
performance measures.   

The Scottish Government use information from this bulletin to monitor the trends in fire and rescue service 
activity in Scotland. This helps to monitor the effectiveness of current policy and future policy development. 

A stakeholder consultation was held in January 2014; responses included individuals, academia, local 
authorities, community planning partnerships, SFRS, third sector and public bodies. The main use of this data 
was for general awareness of issues or trends, to assist with research or analysis, for reporting at national and 
local authority levels, for benchmarking and performance management.

Uses of fire data by different users are very varied. SFRS also support use of the data through forums such as 
Fire and Rescue Service Statistics User Group, Scotstat, CFOA etc. The SFRS also provide individually tailored 
support through Freedom of Information requests explaining any data issues or concerns to any user who 
contacts them on the potential uses of fire statistics for bespoke projects.
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13.  Links to Fire Data    

SFRS Fire Safety and Organisational statistics bulletins prior to 2014-15 were published by Scottish 
Government, available at: 
http://www.gov.scot/Topics/Statistics/Browse/Crime-Justice/Publications   

Operational fire statistics in other UK countries are available at:

England
Fire and rescue authorities: operational statistics bulletin for England 2014 to 2015
https://www.gov.uk/government/statistics/announcements/fire-and-rescue-authorities-operational-
statistics-bulletin-for-england-2015-to-2016 

Wales
Welsh Government Fire and Rescue Service operational statistics  
https://statswales.gov.wales/Catalogue/Community-Safety-and-Social-Inclusion/Community-Safety/
Fire-Service-Operational-Statistics

Northern Ireland
Northern Ireland Fire and Rescue Service
http://www.nifrs.org/statistics/

14.  Correspondence and enquiries

For enquiries about this publication please contact: 

Kirsty Bosley
Scottish Fire and Rescue Service
Telephone: 0131 550 4959
e-mail: SFRS.PerformanceDataServices1@firescotland.gov.uk

http://www.gov.scot/Topics/Statistics/Browse/Crime-Justice/Publications
https://www.gov.uk/government/statistics/announcements/fire-and-rescue-authorities-operational-statistics-bulletin-for-england-2015-to-2016
https://www.gov.uk/government/statistics/announcements/fire-and-rescue-authorities-operational-statistics-bulletin-for-england-2015-to-2016
http://www.nifrs.org/statistics/
mailto:SFRS.PerformanceDataServices1@firescotland.gov.uk


SFRS Quality Information for Fire Safety and Organisational Statistics 2015-16    Version 1.0    18 August 2016

www.firescotland.gov.uk


