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Description 

Fire and Rescue Statistics, Scotland (formerly Fire Statistics, Scotland) is an annual statistical bulletin providing 
information on incidents attended by the Scottish Fire and Rescue Service (SFRS). This includes fires, 
casualties, special service incidents and false alarms. 
From October 2015 SFRS has managed production of these statistics, which were formerly published by 
Scottish Government.  

Source

The statistics are drawn from the administrative dataset of incidents recorded by the SFRS. Details of incidents 
are recorded by the SFRS on the secure, GB-wide, web based ‘Incident Recording System’ (IRS) as they 
occur, throughout the year.  

The Department of Communities and Local Government (DCLG) manage the IRS database.

Concepts and Definitions 

Figures are reported on a financial year basis. 

The bulletin reports details of all incidents attended by SFRS, including casualties. 

The SFRS reports all incidents they attend throughout the year.  

Fires are categorised into 3 distinct types:

•	 Primary fires are considered the highest risk.  These involve either a casualty, loss of property or more  
 than 5 appliances attending the incident. 
•	 Secondary fires are outdoor fires, where there was no loss of property and no casualties. 
•	 Chimney fires are those confined within the chimney of a building.  

Special service incidents include all non-fire related incidents that the SFRS attend. The main types are road 
traffic collisions and flooding. 

False alarms are when the SFRS believe they have been called to a reportable fire or special service incident 
and then there is no such incident.   

Fatalities in fires are recorded as fire deaths if the death was caused by a fire (i.e. fire-related). Details of all 
casualties are recorded soon after the incident.  The ‘reason for death’ entered in IRS may change following 
investigation, for example, if it is found that the death was due to a medical condition or trauma, rather than 
the fire itself.  

Non-fatal fire casualties are considered to be fire-related if the injury arose either directly or indirectly due to 
the fire.  
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Incident details, including casualty data, can be updated following the incident.  As a result, the data in 
the bulletin is reported as provisional the first time it is published and, if necessary, may be revised in future 
publications (see the revision policy accompanying the statistics).   

For each casualty at an incident, the age and sex of the casualty are collected  

More detailed information on the concepts and definitions associated with this statistical bulletin are supplied 
within the Notes on Statistics section located towards the end of the bulletin, including the revision policy 
for provisional data and full information on the definitions of the IRS are provided on the DCLG website as 
Incident recording system for fire and rescue authorities.

Relevance  

The Fire and Rescue Statistics, Scotland bulletin is the primary public source of detailed and validated 
information relating to incidents attended by the SFRS in Scotland. 

It informs the Scotland Performs National Outcome 9 – ‘we live our lives safe from crime, disorder and 
danger’ and National Outcome 11 - ‘we have strong, resilient and supportive communities where people 
take responsibility for their own actions and how they affect others’. 

The bulletin attracts public, academic, media and political interest, with a wide range of users and 
stakeholders using the statistics to monitor trends and develop evidence-based research and policy. 

The Fire and Rescue Statistics User Group (FRSUG) provides a platform to ensure that statistics users 
engage with producers to maintain a relevant product.  

Quality Considerations   

Formerly, Fire and Rescue Statistics, Scotland, as published by Scottish Government, had been accredited by 
the UK Statistics Authority as National Statistics and audited for compliance with the UKSA Code of Practice.   
Following the transfer to SFRS, the publication has no UKSA accreditation.   SFRS is at the early stages of 
developing skills and processes to produce these statistics, though it is not formally required to comply with 
the Code of Practice.  However, it is recognised as good practice and, over time, SFRS aims to work towards 
achieving UKSA accreditation. 
 
The data used to produce the bulletin is a snapshot of administrative data held by the SFRS as collected via 
the IRS.  The IRS can be populated from a local Management Information System (MIS) or directly via the 
secure web-based IRS by users.  As of November 2015 the SFRS is at a transitional stage of data collection 
where some regions in Scotland use a bespoke MIS and others use the web-based IRS directly.   As systems in 
SFRS are streamlined, this is expected to change to a single data collection method.  

https://www.gov.uk/government/publications/incident-recording-system-for-fire-and-rescue-authorities
http://www.gov.scot/About/Performance/scotPerforms/outcome
http://www.frsug.org/
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Quality Assurance  

To aid data quality, the IRS has many standardised, built-in validation rules at the user’s end of the system. 
The SFRS also carry out their own quality assurance procedures before the data is passed to the final data 
capture system.  DCLG and SFRS statisticians then carry out further quality assurance to prepare the data for 
publication. 

As the bulletin contains information from a snapshot of administrative data, there may be changes to the live 
data following the time at which the snapshot was taken. This has been taken into consideration and data 
reported in the bulletin may be revised twice (on an annual basis) before being finalised.  Information on the 
revision policy, including information on the difference between provisional and revised data, can be found in 
Section 6 of the bulletin and on the online SFRS revisions policy.

The largest percentage changes resulting from revisions relate to fire casualty numbers.  These can occur, for 
example, where the results of fire investigations or toxicology reports provide subsequent information on the 
cause of death, or when casualties become fatalities some time after the fire occurred. 
 
As with all administrative datasets there can be variation in the interpretation of definitions used to categorise 
incident details. To minimise this, DCLG provides a helpdesk and a web-based ‘Knowledge Hub’. This is a 
depository for all IRS guidance and includes a bulletin board, allowing fire and rescue services across GB to 
discuss definitional queries with each other.  Government statisticians also help to resolve these issues and 
make final decisions.  Any additional centralised guidance is supplied to all fire and rescue services by email 
and via the knowledge hub. 

Figure 1: IRS data process map showing data entry and quality assurance points

A Data Steering Group, working from the Performance Committee of the Fire Board, will provide oversight 
of Scottish fire and rescue service statistics. This group will provide guidance on potential changes to the 
management and production of the Fire and Rescue Statistics, Scotland bulletins and membership will 
include representation from Scottish Government analysts.

When looking at time series analysis of fire data it is important to note the introduction of the electronic 
Incident Recording System on 1st April 2009. This introduced some discontinuities in the data, though the 
only key trend where a step change was identified was in non-fatal casualties. The bulletin and all tables that 
contain time series for this key statistic are annotated to this effect. 

Some data sub-categories were affected by the transfer to IRS.  All trend data tables where this has occurred 
have been annotated and information on all these changes can be found in the current bulletin in Section 6.5. 

http://www.firescotland.gov.uk/access-to-information/publication-scheme.aspx
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Data Availability   

Information is available for Scotland.  

In April 2013 the single SFRS was created from the eight former fire and rescue services in Scotland.  Until 
then, data had been published at Scotland level, with key tables provided at FRS level.  

Since the creation of SFRS and following a user consultation, the key data tables have been published at local 
authority level. The provision of data at Local Authority level has meant that users can combine the data into 
any of the organisational structures used by SFRS, or can replicate the former fire and rescue services. 
 
For service delivery purposes, the SFRS is organised into three Service Delivery Areas (SDAs); East, North 
and West. Each SDA has a number of Local Senior Officers (LSOs) responsible for managing the resources 
within their area to provide engagement with the local authority, and to deliver response and community 
safety strategies. There are 17 LSO areas across the three SDAs, each containing one or more of the 32 local 
authority areas.
  
Topics and geography levels of data provided within Fire and Rescue Statistics, Scotland: 

 

Fires 

Fire Casualties 

False Alarms 

Special Services 

Special service casualties

Scotland 

✓

✓

✓

✓

✓

Local Authority 

✓

✓

✓

✓

Fire & Rescue Service Area1 

✓

✓

✓

✓

1  Provided up to and including 2012-13 only as the 8 former Scottish Fire and Rescue Services 
 were replaced by the single Scottish Fire and Rescue Service on 1st April 2013. 

Timeliness of Data    

The statistical bulletin is generally published 6-8 months after the end of the financial year in question. 

Incident data is entered by the officer in charge of an incident as soon as practical after the incident.  Once 
the data is considered complete it is ‘published’ to the IRS dataset.  DCLG take cuts of the IRS data in May 
as the completed year’s dataset.  This cut includes incident data for the previous financial year from April to 
March.  

The Fire and Rescue Statistics, Scotland annual bulletin is based on this cut of the IRS data, although 
fire investigations may be completed between the cut and the publication.  The outcomes of the fire 
investigations, or other information, will be implemented in the bulletin for the following year, as specified in 
the Revisions Policy.

http://www.firescotland.gov.uk/access-to-information/publication-scheme.aspx
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Accuracy   

To ensure published statistics are timely the bulletin is produced using provisional data.  Revisions between 
provisional and finalised data relate mainly to casualties and typically cause only slight changes in the overall 
numbers (less than 1 per cent).  The magnitude and direction of revisions to key figures are reported in the 
Notes to Statistics section of the bulletin. 

Quality assurance processes include automated validation procedures during data entry.  SFRS officers then 
carry out quality assurance procedures on the live dataset and SFRS statisticians review the data extract.  Any 
questionable values found during quality assurance by are referred back to the relevant officer for correction 
or an explanation of unusual values. 

Any revisions to the provisional data are captured the following year and the key statistics are revised in the 
next issue of the statistical bulletin.  

As noted above, users should be aware that there was a step change between 2008-09 and 2009-10 in non-
fatal casualty numbers, following the introduction of the new data recording system, the IRS.  This must be 
acknowledged as part of any analysis of this data. 

Comparability   

Fire statistics in Scotland, England and Wales are collected using the same definitions and can be compared 
with each other. 

Trend series data for Scotland dating back to 1990 is available in the bulletin.  In this time the dataset has had 
3 major changes: 

•	 In	1994-95	when	the	‘fire’	incident	category	was	extended	to	include	late	calls	and	heat	and	smoke		 	
 damage only (no flame) incidents. 

•	 In	2010	reporting	was	changed	from	calendar	years	to	financial	years	to	align	the	publication	with	other		
 GB Fire and Rescue Service bulletins. 

•	 Following	the	introduction	of	the	IRS,	the	majority	of	key	trends	are	comparable	over	the	last	ten	years,	 
 with the exception of non-fatal casualties and some subgroups of fires. This has been detailed in the  
 bulletin in the section on Notes for Statistics.  More detailed reporting of non-fire incidents was also  
 introduced at this time.  

Incident data relating to road traffic collisions (RTCs) is related to that published by Traffic Scotland, though 
not all RTCs will be attended by the SFRS.  Fire and Rescue Statistics, Scotland therefore presents a subset of 
RTCs that are reported in Traffic Scotland statistics.  

Caveats    

There are a number of caveats due to changes in data capture following the introduction of IRS – these are 
footnoted under each table in the bulletin, with further explanation provided in Notes for Statistics at the back 
of the bulletin. 

http://www.transportscotland.gov.uk/statistics/reported-road-casualties-scotland-all-editions
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Use of data    

Scottish Government use information from this bulletin to monitor the trends in fires occurring in Scotland. 
This helps to monitor the effectiveness of current policy and future policy development. The data is also used 
to evidence the national fire safety campaigns. 

The administrative data from which the statistics are drawn is used by the SFRS for performance management 
and benchmarking purposes. The data aids the allocation of resources and provides evidence for risk 
reduction strategies, such as community fire safety policies. 

Use of the data is supported through forums on the knowledge hub and working with users in groups such as 
FRSUG, Scotstat, the Chief Fire Officers Association (CFOA) etc.  

SFRS also provide individually tailored support explaining any data issues or concerns to any user who 
contacts them on the potential uses of fire statistics for bespoke projects. Disclosure information on 
sensitivity of the data and disclosure policy can be found at: http://www.firescotland.gov.uk/access-to-
information/publication-scheme.aspx   

Links to Fire Data    

Links to publications based on IRS data are shown below.

Scotland
Annual bulletins dating back to 2000 for Scotland are available on the Scottish Government website at: 
http://www.gov.scot/Topics/Statistics/Browse/Crime-Justice/PubFires   

Great Britain
http://www.communities.gov.uk/fire/researchandstatistics/firestatistics/firestatisticsuk/   

England
https://www.gov.uk/government/collections/fire-statistics-monitor

Wales
http://gov.wales/statistics-and-research/fire-statistics/?lang=en

Northern Ireland
http://www.nifrs.org/statistics/   

Contact 

Please get in touch with us if you would like any more information about our guidance or policies: 

SFRS Performance Data Services 
E-mail: SFRS.PerformanceDataServices1@firescotland.gov.uk

http://www.firescotland.gov.uk/access-to-information/publication-scheme.aspx
http://www.firescotland.gov.uk/access-to-information/publication-scheme.aspx
http://www.gov.scot/Topics/Statistics/Browse/Crime-Justice/PubFires
http://www.communities.gov.uk/fire/researchandstatistics/firestatistics/firestatisticsuk/
https://www.gov.uk/government/collections/fire-statistics-monitor
http://gov.wales/statistics-and-research/fire-statistics/?lang=en
http://www.nifrs.org/statistics/
mailto:SFRS.PerformanceDataServices1%40firescotland.gov.uk?subject=
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