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SUMMARY  

 

The Scottish Fire and Rescue Service (SFRS) was established by the Police and Fire 

Reform Act (Scotland) 2012 (the Act) and came into being on 01 April 2013.  The 

main purpose of the SFRS is to work in partnership with communities, the public and 

private sectors and other agencies on fire safety, prevention, protection and 

emergency response to improve the safety and wellbeing of people throughout 

Scotland. 

SFRS are developing a range of service frameworks which set out explicit standards 

for Prevention and Protection that are evidence based and capable of being 

measured.  The Ageing Safely - Living Well Framework is designed around the social 

model of care and sets overarching principles for collaboration and information 

sharing in order to improve the quality of care provided to Scotland’s ageing 

population. 

The purpose of this report is to present the outcome of the consultation on the draft 

Ageing Safely – Living Well Framework for Older People, and the actions that have 

been agreed in light of the responses received.  This report also highlights the next 

steps in developing the Framework. 
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1. INTRODUCTION  

 

1.1 Consultation Background 

The draft Framework outlines the SFRS intentions to support, engage and protect 

Scotland’s ageing population for the period 2016-2019.  It details the challenges 

faced by SFRS and key partners, in sustaining a healthy and independent ageing 

population, and directly responds to the SFRS Prevention and Protection (P&P) 

Strategy through “planning to meet the demands of an ageing population and 

providing a means to work with others to ensure that Scotland’s older people are 

engaged”. 

1.2   Report Overview 

This report outlines the background and methods used to engage key organisations 

within the community in order to seek views on collaboration between SFRS and 

partners to sustain a healthy and independent ageing population, and also to enable 

the implementation of multi-agency referral pathways. 

1.3 Consultation Methods 

The SFRS Partnership Unit undertook a consultation exercise on the draft 

Framework from 11 February 2015 to 11 March 2015 to identify what the 

organisations involved in the delivery of services to young people thought of the 

proposals. 

A consultation questionnaire was published explaining the intentions of SFRS and 

outlining a series of questions for stakeholders to consider. 

The Framework document and supporting questionnaire was emailed to key 

organisations within the community with an interest in care for older people, along 

with internal SFRS personnel.  Participants were asked to consider the Framework in 

relation to their own area of expertise.  Participants were encouraged to complete a 

questionnaire consisting of eight questions. 

Participants were asked to return completed questionnaires via email or by post.  

A link to the Framework was also published on ALLIANCE Scotland website 

(http://www.alliance-scotland.org.uk/news-and-events/news/) and made available to 

over 700 member organisations for consideration and comment. 

1.4 Questionnaire  

SFRS were particularly interested in whether the proposed objectives were effective 

and person-centred in order to establish the direction for SFRS personnel to support, 

engage and protect Scotland’s ageing population. The questionnaire was designed to 

be completed by an individual, stakeholder or member of the public, or on behalf of a 

group or organisation. 

 

The consultation questionnaire was broken into two areas.  Part A related to general 

feedback on the document in relation to language used, objectives covered, whether 

the Framework would assist in setting priorities, and also whether SFRS Framework 

had links with local and national objectives. 

 

http://www.alliance-scotland.org.uk/news-and-events/news/
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Part B of the Framework questionnaire related to specific objectives and / or sections 

of the Framework. 

This report summarises the key messages to emerge from the consultation and the 

views of 15 respondents, and outlines what SFRS is going to do next in response to 

the comments made. 
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2. CONSULTATION RESPONSES 

 

This section of the document summarises the responses that were submitted on 

each of the eight questions posed in the consultation exercise. 

Respondents to the Ageing Safely – Living Well Framework consultation represented 

interests from a wide range of health and social care, community and voluntary as 

well as from service user groups/organisations. 

A total of 15 responses to the consultation were received.  This included six internal 

organisational responses and nine responses from external organisations.  A 

breakdown of responses by stakeholder group is shown below: 

Stakeholder Type No. of Responses 

SFRS 6 

Third Sector 2 

Statutory Body 1 

Health 2 

Local Authority  

(Social Work, Housing, and Anti-social Behaviour Unit) 

4 

TOTAL 15 

Respondents were largely welcoming and supportive of the Framework. 

2.1 Questionnaire – Part A Responses  

Part A consisted of four questions, and respondents were given the opportunity to 

provide general feedback on the Framework document.  All respondents were asked 

to complete this section. 

A breakdown of the questions and responses are noted below:  

Question 1 

Please indicate your views on the following statement(sliding scale)   

“In general the language and organisation of the document is easy to follow”. 

 

Of the 15 responses, 66% 

agreed/strongly agreed that was 

“reader friendly” and the language and 

layout of the Framework was easy to 

understand.   

The one respondent who disagreed 

found the document difficult to read 

due to repetition of abbreviations.   

However, it should be noted that 

whilst only one respondent disagreed 

(7%), the sentiment in relation to 
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repetitive abbreviations was commented on by two other respondents, and therefore 

taken into consideration.   

Alzheimer Scotland indicated that “people with dementia and their carers will face 

similar challenges regardless of their age therefore it would be useful to consider 

other population groups who may benefit from the content of the Framework”. 

SFRS Response 

SFRS are developing a range of service frameworks which set out explicit standards 

for Prevention and Protection.  The comments noted above would form part of 

SFRS’s wider remit to improve the safety and wellbeing of people throughout 

Scotland. 

The use of abbreviations throughout the document will be reviewed, and 

consideration given to the use of an index. 

Question 2 

 Please indicate your views on the following statement (sliding scale) 

“The objectives covered by the Framework are important to older people” 

 

There was a majority agreement to this 

statement. 

Comments from respondents indicate 

that the objectives within the Framework 

“relate closely to a number of key 

objectives” (Local Authority Respondent) 

within their own organisation and that 

the objectives will “support older people 

to remain safe within their communities” 

(Third Sector respondent).   

Our colleagues in the health sector 

acknowledge that SFRS “need to engage and provide support to carers and care 

workers”.   However, they suggested that this commitment should be more “specific” 

to include the “provision of training of training and fire awareness to carers and key 

staff workers”. 

SFRS Response 

SFRS’s key aim is to improve the safety and wellbeing of people throughout 

Scotland.  We recognise that we have a diverse population and in order to meet the 

needs of our communities, front-line services are delivered at a local level.  To 

achieve this SFRS work closely with local authorities, strategic partners and 

community groups. One of our main functions at a local level is the delivery of fire 

awareness training to groups and individuals.  This function will continue to be 

delivered and SFRS will endeavour to make all partners aware of the service that 

SFRS delivers. 
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Question 3  

Please indicate your views on the following statement (sliding scale) 

“Overall the Framework will provide an opportunity to help set priorities for 

commissioning support services for older people” 

Of the 11 respondents who replied to this question, 10 respondents (91%) were in 

support of the statement that the Framework would provide an opportunity to set 

priorities to support older people.   

Two respondents indicated that the Framework would “only assist in capturing those 

who engage with statutory services and not support vulnerability ‘hidden’ within our 

communities”, and therefore consideration should be given to supporting older 

people who are not involved with services, as the “emphasis of public policy shifts 

towards maximising independence and reducing depending on services”. 

SFRS Response 

SFRS work closely with strategic partners at a local level.  In order to create safer 

communities for everyone who lives, works or travels in Scotland, SFRS will continue 

to work with partners and the local community to develop robust information sharing 

protocols to ensure the most vulnerable within our communities are protected. 

Question 4 

Which of these objectives have links to your own key priorities, both nationally and 

locally, within your own organisation? 

Respondents from each of the five stakeholders groups agreed that all nine 

objectives noted within the Framework parallel key priorities within their own 

organisation. 

10 responses were received, and key comments include the following: 

Colleagues within the health sector indicated that the objectives “link closely with 

professional objectives” and that the Framework will continue to “facilitate joint 

planning and working” and “strengthen” preventative approaches to health and 

wellbeing. 

Respondents from within the third sector fully agree that the Framework objectives 

“complement” their own aims and objectives, and whilst some locality consortiums do 

not currently have a formal referral pathway, they would certainly “welcome the 

development” of one with SFRS. 

Key priorities from Local Authority partners which aim to “improve services for older 

people; protect vulnerable people, children, young people, and adults; improve the 

quality, access and availability of housing; and, to strengthen partnership working, 

community leadership and engagement” reaffirm the objectives set by SFRS within 

their own Framework. 

As an independent regulator for Social Work and Social Care Services in Scotland, 

the Care Commission share SFRS’s “commitment to improving outcomes for 
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Scotland’s older citizens and their carers”.  At a national level, there is an expectation 

of services that health and social care partnerships should be trying to achieve, and 

the objectives set by SFRS meet these expectations. 

SFRS Response 

Information provided as part of the consultation process pertaining to local policies, 

plans, or partnership objectives will be passed to the appropriate SFRS Service 

Delivery Area for information and action. 
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2.2 Questionnaire – Part B Responses  

Part B consisted of four questions, and respondents were given the opportunity to 

provide feedback relating to specific objectives and/or sections of the Framework 

document.  It should be noted that not all participants responded to Part B. 

A breakdown of the questions and responses are noted below:  

Question (i) 

Please indicate your views on the following statement (sliding scale) 

“It was easy to locate my specific objective/section of interest in the Framework” 

 

With reference to comments 

received in answer to question 1 

(Part A) of the questionnaire, 

respondents found the layout, 

language and format of the 

document easy to follow.  It was 

further noted in Part B of the 

questionnaire that the breakdown of 

influencing factors and Framework 

objectives made it easier for 

respondents to locate specific 

objectives which relate to their own 

area of expertise. 

Question (ii) 

Service Frameworks are viewed as active documents which evolve over time to 

include new technology or practices for improving care.  Are you aware of any key 

practices or other information which is missing, and which would alter the nature of 

this particular section / objective? 

 

There was little suggestion to indicate 

that the Framework was missing any 

key practices.   

Recommendations received included 

closer links with partners in relation to 

falls prevention, and joint home fire 

safety visits with SFRS personnel.  

Further analysis of health inequalities in 

areas of deprivation was also 

suggested. 

In terms of dementia, the use of specific appliances and technology was 

recommended in order to provide additional support to people with dementia and 

their carers.   
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SFRS Response 

SFRS currently work closely with partners in Telecare and Telehealth, and will 

therefore continue to adapt as new technologies are produced. 

Joint visits are delivered at a local level and SFRS will continue to offer this service to 

all partners. 

Question (iii)  

Please indicate your views on the following statement (sliding scale) 

“I plan to use the/these objectives to improve my practise, service or partnership 

agreement to support older people” 

 

Of the 15 consultation 

responses received, only three 

respondents replied to this 

question. 

Whilst there was only a 20% 

response, comments 

throughout the consultation 

process imply that partners 

from within the 5 stakeholder 

groups are already working with 

similar objectives, and perhaps 

this is the rationale behind the 

lack of response to this 

question.  

Comments received from the three respondents indicate a willingness to work with 

SFRS in order to “develop and strengthen pathways (Third Sector response) and 

also to “contribute to local joint planning work” (Health response). 

SFRS Response 

This is a clear indication that the objectives set by SFRS mirror those at a local and 

national level.  SFRS will continue to work closely with the community to ensure 

these objectives are achieved. 
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Question (iv)  

Please use the box below to insert any further comments, recommendations, or 

suggestions you would like in relation to this particular section or objective.  

This section of the questionnaire allowed participants to state any further comments, 

recommendations or suggestions pertaining to the Framework that had not 

previously been documented.  It was noted that the Framework was “comprehensive, 

well-structured and well written”. Comments received were mainly in relation to 

grammar and clarification of technical points.  

Respondents from the five stakeholder groups provided a local perspective to the 

delivery of the objectives within their own organisation, detailing local policies, plans 

or joint working agreements.   

Participants also provided additional source documents for inclusion within the 

Frameworks ‘Key Drivers’ section. 

In general, it was noted that the document was a “good statement of intent and sets 

out a useful framework for further partnership working”. 

SFRS Response 

As part of the consultation process, these comments will be passed to the 

appropriate Service Delivery Area within the SFRS for information and action.  

 

Additional source documents will be considered for inclusion throughout the 

document.   

 

3. NEXT STEPS 

3.1 Finalising the Framework 

SFRS would like to thank all participants for taking the time to complete the 

consultation questionnaire.   

 

All comments relating to the Framework were considered by the Partnership Unit and 

amendments to the Framework were carried out as appropriate. The draft Ageing 

Safely- Living Well Framework will be revised to take account of the main issues that 

have been raised during the public consultation. 

 

A final copy of the Ageing Safely – Living Well Framework will be available from 

www.firescotland.gov.uk. 

 

 

http://www.firescotland.gov.uk/

