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Report To: SCOTTISH FIRE AND RESCUE BOARD 

Report No: B/FCS/1-14 

Date: 30 JANUARY 2014 

Report By: CHIEF OFFICER 

 

Subject: CHARGING POLICY 

 

1 PURPOSE 

1.1 The purpose of this report is to seek agreement from the Board regarding the proposed 

SFRS policy on charging for services. 

 

2 RECOMMENDATIONS 

2.1 The Board is asked to approve the following recommendation: 

a) That the draft Charging Policy, attached at Appendix A, which incorporates the 

proposed Scale of Charges applicable from 1 February 2014, is approved. 

 

3 BACKGROUND 

3.1 The primary statutory functions of the Scottish Fire and Rescue Service are set out in 

the Fire (Scotland) Act 2005 (“the 2005 Act”), as amended by the Police and Fire 

Reform (Scotland) Act 2012, as well as the Fire (Additional Function) (Scotland) 

Order 2005 (“the 2005 Order”).  In summary, SFRS is required to prevent and protect 

our communities from fire, enforce fire legislation, investigate fire and provide fire and 

rescue emergency response to our communities.  No charges are levied for these 

services which are funded through Scottish Government. 

3.2 Charges may however be levied for Special Services supplied by the Scottish Fire and 

Rescue Service (SFRS) in line with the powers set out within the Fire (Scotland) Act 

2005, Fire (Charging) (Scotland) Order 2005 and Fire (Additional Functions) 

(Scotland) Order 2005.  

3.3 Each antecedent Service had its own approach to charging for Special Services and 

the rates that they applied.  As the new Scottish Fire and Rescue Service these charges 
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need to be revised and a consistent approach adopted.  

 

4 CHARGEABLE SERVICES 

4.1 The proposed SFRS Charging Policy, which is attached at Appendix A, enables the 

Service to explore potential income streams that have had limited application in the 

past, and to cease to charge for activities that derive small amounts of income and are 

outweighed by administrative costs to collect. 

4.2 Charges have been developed based on the expected actual cost of delivery to 

SFRS, including overheads.  The objective is to recover the cost of service provision. 

4.3 It is difficult to define all special services that SFRS may be asked to deliver, instead the 

policy gives examples of the service and the appropriate rates that will be applied for the 

use of SFRS resources, be this people or appliances.  The use of operational equipment 

is included within the cost of hiring an appliance, which would be supplied with a trained 

crew to operate the specialist equipment. 

4.4 Some of the antecedent services agreed fees for attending special events.  For larger 

events the charges tended to be negotiated and may or may not have reflected the 

actual cost incurred.  Charges for such events will be based on the actual cost of agreed 

resource requirements, which is in line with the approach taken by Police Scotland.  The 

new charging policy makes it clear that only the Director of Finance and Contractual 

Services or the Chief Officer is able to offer any discounts. 

4.5 The former Dumfries and Galloway FRS offered a dedicated telephone line for 

commercial alarm companies to facilitate their contractual notification to the fire and 

rescue service of relevant incidents in the D&G area.  This enabled the alarm companies 

to reduce their own local monitoring facilities thus saving costs.  The service was offered 

on an annual fee basis and resulted in a reasonable income stream.  As such there is 

potential to generate additional income for SFRS from offering this as a chargeable 

service across Scotland.  The draft policy makes provision for this service. 

4.6 SFRS has property facilities that can be used by the community or private organisations 

when not required by SFRS, for example Clydesmill Training Centre.  The policy allows 

for the hire of these facilities based on an hourly rate reflecting the size of venue. Local 

and community based organisations which are not for profit in nature would not be 

charged for rental of incidental meeting rooms in fire stations. 

4.7 SFRS receives many requests for information particularly via Freedom of Information 

(FOI) legislation. SFRS will comply with the requirements of FOI, and will apply charges 

based on the cost of production for requests that exceed £100. 

4.8 Other information requests will chargeable on the basis of recovering the cost of 

production, for example fire investigation reports, incident reports, photographs, DVDs 

etc. 
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4.9 Existing payroll sections administer the collection and payover of trade union 

membership fees through payroll deductions, and provide the relevant organisation with 

a list of members from whom deduction was made.  Some of the antecedent services 

applied an administration fee reflecting the work carried out by payroll staff.  The 

charging policy enables a consistent approach to charging for this service across 

Scotland, but at a rate that does not increase costs to trade unions, in recognition of our 

partnership approach. 

 

5 FINANCIAL IMPLICATIONS 

5.1 Based on the income raised by the antecedent services and taking account of the impact 

of inter-service charges for training which are no longer applicable, the expected income 

from special services and other charges is £136,000.  The approval of this policy will 

enable SFRS to continue charging for special services and deliver this budgeted income. 

5.2 Looking ahead, with a standard approach across Scotland to charging for services, it is 

considered appropriate to review the level of income from charges to determine whether 

this is appropriate in light of our strategic objectives and our financial position. 

 

6 EMPLOYEE IMPLICATIONS 

6.1 No direct employee implications are anticipated from this policy. 

 

7 EQUALITY IMPACT ASSESSMENT AND CONSULTATION ARRANGEMENTS 

7.1 An Equality Impact Assessment has been carried out and some limited relevance to the 

general equality duty has been established.  In the main, it is the policies and practices 

associated with the activities that are covered by the Charging Policy that are relevant 

to the duties of promoting equality of opportunity and promoting good relations, rather 

than a direct link with the policy itself. 

7.2 Of particular note is the need to ensure that the organisations that the SFRS participates 

with under the Charging Policy hold values consistent with those of the SFRS.  There is 

an opportunity to make a positive contribution by ensuring that the facilities associated 

with chargeable venues meet the needs of different community groups and that these 

facilities are promoted eg the provision of the Peace Room for prayer and contemplation 

at the Training Centre at Clydesmill. 

7.3 Trade unions have been formally consulted on the draft policy through the Employee 

Partnership Forum. 

 
 
ALASDAIR HAY 
CHIEF OFFICER 
30 January 2014 
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FINANCE AND CONTRACTUAL SERVICES 

FINANCE AND PROCUREMENT 

CHARGING POLICY 
 
 
 
 
 
 
 
 

Author/Role Bruce Hammond 

Date of Risk Assessment (if applicable) N/A 

Date of Equality Impact Assessment 04/12/13 

Quality Control (name) John Thomson 

Authorised (name and date) Sarah O’Donnell 

Date for Review December 2015 
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1. INTRODUCTION 

 
SFRS is required to prevent and protect our communities from fire, enforce fire 
legislation, investigate fire and provide fire and rescue emergency response to our 
communities.  No charges are levied for these services. 
 
Charges may however be levied for special services supplied by the Scottish Fire 
and Rescue Service (SFRS) in line with the powers set out within the Fire 
(Scotland) Act 2005, Fire (Charging) (Scotland) Order 2005 and Fire (Additional 
Functions) (Scotland) Order 2005. 

 
2. CHARGING FOR SERVICES 

 
2.1 Special Services 

 
Examples of special services are (not exhaustive): 

 
- Lift releases 
 
-  Effecting entry to premises 
 
- Pumping water 
 
- Clearing spillages of hazardous materials 
 
- Animal rescues 
 
- Provision of Fire Cover at special events (e.g. events at Murrayfield, T in the 

Park, Scottish Golf Open) 
 
- Making dangerous structures safe using height appliance 
 
- Inspection of private hydrants 
 
- Inspection of dry risers 
 
- Testing water pumps 
 
- Providing ex-directory telephone numbers to allow access to properties in peril 
 
- Malfunctioning automatic fire alarm call-out charge 

 
2.2 Requests for Information 

Charges may be levied for requests of information. These will 
include: 

 
- Precognition charges in respect of fire service representation at legislative 

hearings 
 

- The administrative costs of providing copy fire reports and copy 
investigation reports 

 
- The administrative costs of responding to Freedom of Information requests 

where these exceed £100. Where the cost of disclosure is less than £100 there 
will be no charge. 

 
- The provision of other information not covered by the Freedom of 

Information (Scotland) Act e.g. documents, photographs, tape, video or 
recordings. 
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2.3 Venue Hire and Use of Facilities 
On request, SFRS may also offer venues or facilities for hire to other public 
bodies, voluntary organisations or private companies.  The charge will be based on 
the size of facility being hired. Local and community based organisations which are 
not for profit in nature will not be charged for rental of incidental meeting rooms in fire 
stations. 

 
2.4 Training and other miscellaneous services 

SFRS may offer training on request to other public bodies or private companies.  
Where this is the case an amount will be charged commensurate with the actual 
costs of providing the training. 

 
2.5 Trades Union Commission Fees 

SFRS provides a service to trade unions by making deductions from payroll in 
relation to membership fees. SFRS charges a percentage commission fee of 
the actual trade union payroll deduction. 

 
2.6 Interruptions due to Emergency Commitments 

All special services are undertaken subject to emergency commitments and 
responsibilities of SFRS.  If this service is terminated or interrupted due to an 
emergency call or other responsibilities confirmed by SFRS at any time, a claim for 
compensation cannot be made. 

 
3. CHARGING 

3.1 All charges levied during a year will be based on the agreed charges for that year. 
 
3.2 Charges using an hourly rate will be based on a minimum of one hour’s charge and 

increased by a quarter of the hourly charge for each complete or part-complete 15-
minute period thereafter. 

 
3.3 No discounts can be offered on charges without the written permission of the Director 

of Finance and Contractual Services or the Chief Officer. 
 
3.4 Where appropriate, Value Added Tax at the prevailing rate will be added to each 

published charge at the point of charging. 
 
4. MEASURING AND REVIEW 

4.1 The charges will be reviewed on an annual basis and increased by an amount at 
least in line with pay awards over the preceding year.  The increases will be approved 
by the Board prior to implementation. 
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Scottish Fire & Rescue Service 
Proposed Charges effective from 1 February 2014 

Service Charge 

Special Services 

Hire- Aerial Rescue Pump £285 per hour 

Hire- Aerial Ladder Platform £274 per hour 

Hire- Pumping Appliance (incl. Rescue Pumps) £262 per hour 

Hire – Light Vehicles £47 per hour 

Hire of Fire Crew / Additional Personnel £24-£39 per hour, dependent on role as below 

  

Provision of Fire Cover at Special Events Price on Application, based on above charges 

  

Provision of an Ex-Directory Number to Automatic Fire Alarm Handling 
Companies 

£198 per annum 

Provision of direct access to Fire Control upon AFA activations, where 
available 

£500 initial connection (one off charge) 

Provision of direct access to Fire Control upon AFA activations, where 
available 

£200 per annum ongoing charge 

  

Industrial Training 

Training Charge (including Catering) 
Price on Application, based on staff rates and 
catering cost 

  

Staff Costs per Hour per Role Hourly Rate 

Firefighter £24 

Crew Manager £27 

Watch Manager A £28 

Watch Manager B £30 

Station Manager £31 

Group Manager £39 

  

Requests for Information 

Precognitions £55 per hour, per member of staff 

Fire Investigation Report 
Charge based on cost of staff time and materials 
to provide the report 

Incident Report 
Charge based on cost of staff time and materials 
to provide the report 

Freedom of Information Request 
Charge based on cost of disclosure where this 
exceeds £100 

Other data not covered by Freedom of Information  legislation Charge based on cost of disclosure 

  

Trade Union Commission 

Commission charge for administering trade union payroll deductions 1.8% of trade union payroll deduction 

  

Hire of Facilities 

Venues holding up to 12 people £15 per hour 

Venues holding 13 to 50 people £25 per hour 

Venues holding 51 to 100 people £30 per hour 

Venues holding more than 100 people £40 per hour 

 


