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Links to Strategy 

This report relates to the strategic priority of Governance and Social Responsibility. 

 

Governance Route for Report Meeting Date Comment 

Strategic Leadership Team 27 March 2017 For Noting 

Senior Management Team 22 March 2017 For Noting 

 

1 Purpose 

1.1 To present the Service Delivery Committee with the Quarterly Performance Report for 
Quarter 3 of 2016-17. 
 

 

2 Summary 
Main 
Report 
Ref: 

2.1 This is the third report in the revised QPR format, organised under thematic 
headings of Community Safety, Firefighter Safety, People, and Service Delivery.  
The report is likely to evolve further over time in response to members’ 
requirements and to improvements in performance systems as further integration 
of performance reporting techniques takes place. 
 

 

 
  

SCOTTISH FIRE AND RESCUE SERVICE 

Service Delivery Committee 
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3 Recommendation 
Main 
Report 
Ref: 

3.1 On the Scottish Government Targets to date, members are asked to note: 
a. That the number of fire casualties (Scottish Government Target 1) to the end 

of Q3 2016-17, 668, is lower than the target of 736 this quarter. Accordingly, 
we classify this target as green.  

b. That the number of special-service casualties (Scottish Government Target 
2) to the end of Q3 2016-17, 1842, is above the target of 1693 this quarter, 
though by less than 10%. Accordingly, we classify this target as amber. 

c. That the number of accidental dwelling fires (Scottish Government Target 3) 
to the end of Q3 2016-17, 3702, is more than 10% above the target of 3354 
this quarter. Accordingly, we classify this target as red. 

d. That the number of non-domestic building fires (Scottish Government Target 
4) to the end of Q3 2016-17, 1714, is lower than the target of 1806 this 
quarter. Accordingly, we classify this target as green.  

e. That the number of RIDDOR-reportable firefighter injuries (Scottish 
Government Target 5) to the end of Q3 2016-17, 33, is lower than the target 
of 35 this quarter. Accordingly, we classify this target as green. 

f. That changes in absence recording mean we cannot compare the data in the 
new tables to what was formerly provided from legacy systems, and therefore 
we cannot provide values for Scottish Government Target 6, Increasing 
Attendance. 

 

 

 

4 Key Strategic Implications 
Main 
Report 
Ref: 

4.1 
4.1.1 
 

Financial 
There are no financial implications associated with this report. 

 

4.2 
4.2.1 
 

Legal 
Delivery of suitable Quarterly Performance Reports assists us in demonstrating 
to the Scottish Government and other stakeholders whether or not we are 
meeting targets contained in the Fire and Rescue Framework for Scotland 2013 
where applicable, and those that follow on from its successor, the Fire and 
Rescue Framework for Scotland 2016. 
 

 

4.3 
4.3.1 

Performance 
This report highlights SFRS performance for Q3 of 2016/17. 
 

 

4.4 
4.4.1 
 

Environmental & Sustainability 
There are no environmental and sustainability issues associated with this report. 

 

4.5 
4.5.1 
 

Workforce 
There are no workforce issues associated with this report. 

 

4.6 
4.6.1 
 

Health & Safety 
There are no health and safety issues associated with this report. 

 

4.7 
4.7.1 
 

Engagement 
There are no engagement issues associated with this report. 

 

4.8 
4.8.1 
 

Timing 
There are no timing issues associated with this report. 
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4.9 
4.9.1 
 

Equalities 
There are no equality issues associated with this report. 

 

4.10 
4.10.1. 
 

Risk 
There are no risk issues associated with this report. 

 

 

5 Core Brief 

5.1 Not applicable 

 

6 Appendices 

6.1 Quarterly Performance Report Q3 2016/17 

 SCOTTISH FIRE AND RESCUE SERVICE 

STRATEGIC LEADERSHIP TEAM 
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About the statistics in this report 

The activity totals and other statistics quoted in this report are internal management 

information published in the interests of transparency and openness. They are 

provisional in nature and subject to change as a result of ongoing quality assurance and 

review.  

Because all statistics quoted are provisional there may be differences in the period totals quoted in 

our reports after original publication which result from revisions or additions to the data on our 

systems. 

The Scottish Government published Official Statistics each year which allowed for comparisons to be 

made over longer periods of time. From 2015-16 onwards responsibility for the publication of end-

year statistical data transferred from the Scottish Government to the Service. This change of 

responsibility does not change the status of the figures quoted in this and other regular reports, 

which are as stated internal management information and not definitive statistics. 



  

SDC QPR 2016-17 Quarter 3  Page 3 

 

 

Table of Contents 

 

1 Summary Statistics 4 

1.1 Activity 4 

1.2 Scottish Government Targets 4 

2 Community Safety 5 

2.1 Scottish Government Targets 1 to 4 5 

2.2 Home Fire Safety Visits 12 

2.3 Enforcement Activities 13 

2.4 Fire Engineering Activities 14 

2.5 Fire Investigation Activities 15 

3 Firefighter Safety 16 

3.1 Scottish Government Target 5: Reducing firefighter injuries 16 

4 People 17 

4.1 Workforce Profile 17 

4.2 Staff Absences 19 

5 Service Delivery 22 

5.1 Top 15 Incident Types Attended 22 

5.2 Call Handling Times 23 

5.3 Response Times 26 

5.4 Availability of RDS Crews 28 

5.5 Unwanted Fire Alarm Signals 29 

6 Appendix 1: Community Safety Engagement Programmes 31 

6.1 General 31 

6.2 Youth Engagement 32 

6.3 Vulnerable Adults 33 

6.4 Road Safety 34 

6.5 Referrals 36 

6.6 Other Work Completed and In Progress 37 



  

Page 4   SDC QPR 2016-17 Quarter 3 

 

1 Summary Statistics 

1.1 Activity 

During the third quarter of 2016-17 we: 

 Attended a total of 22,777 calls for assistance, which included  

o 7,313 fire alarm calls subsequently found on attendance to be Unwanted Fire 

Alarm Signals from an automated source, 32.1% of the total number of incidents 

attended 

o 1,392 dwelling fires, 6.1% of the total number of incidents attended 

o 618 road traffic collisions (RTCs), 2.7% of the total number of incidents attended 

 Conducted 17,228 home fire safety visits, at which we fitted or replaced 14,953 smoke 

detectors 

 Audited 2,193 non-domestic premises for fire safety, of which 352 were care homes and 

793 were Houses of Multiple Occupancy (HMOs), 16% and 36% of the total number of 

completed audits undertaken respectively. 

 

1.2 Scottish Government Targets 

2016-17 to Q3 Target Actual RAG Sparkline

Target 1 - Reducing fire fatalities and casualties, by 5% a year 736      668      

Target 2 - Reducing special services casualties 1,693  1,842  

Target 3 - Reducing accidental dwelling fires, by 10% each year 3,354  3,702  

Target 4 - Reducing the number of non-domestic fires 1,806  1,714  

Target 5 - Reducing firefighter injuries 35        33        

Note: sparkline based on year-to-date comparisons, not continuous time series
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1.3  

2 Community Safety 

2.1 Scottish Government Targets 1 to 4 

In Annex B of the Scottish Government’s Fire and Rescue Framework for Scotland 2013 there are six 

broad targets which the SFRS is tasked to achieve. These relate to reductions in fire fatalities and 

casualties, special service casualties, accidental dwelling fires, non-domestic fires, and firefighter 

safety and attendance management. We monitor our progress against these targets on a quarterly 

basis. In this section we provide updates for the first four of the targets; those for firefighter safety 

and attendance management are included in other sections of this report. 

2.1.1 Target 1 - Reducing fire fatalities and casualties by 5% a year 

This target relates to the total for all fire casualties and fatalities to the 

current quarter, not just those resulting from accidental dwelling fires.  

The total number of fire casualties  to the end of the third quarter of 2016-

17, 668, is lower than the target of 736 this quarter. Accordingly, we classify 

this target as green.  

The relation between the target and the actual total is shown graphically in 

the bullet chart on the right, where the white bar represents the target and 

the length of the thermometer-like column in black represents the actual 

value.  

Within the year-to-date total of 668, the number of fire casualties incurred 

during the third quarter of the year was 208. Of these, 14 were fire fatalities 

and 194 non-fatal fire casualties. 

The number of fire casualties and fatalities by incident type is shown in the 

table below. 

The Fire Investigation team deems that seven of the 14 fire deaths recorded this quarter were 

preventable.  

Fire Casualties By Incident Type 
    2016-17 Q3 

     

 

Number of 
Incidents1 

Fire 
Casualties2 

Fire 
Fatalities  

Total Fire 
Casualties 

 Dwelling Fire - Accidental 135 157 11 168 

 Dwelling Fire - Deliberate 10 15 0 15 

 Other Building Fire 13 15 0 15 

 Other Primary Fire 2 2 0 2 

 Vehicle Fire 8 5 3 8 

 Totals 168 194 14 208 

 1 Count of the individual incidents which result in the casualty totals shown 

  

http://www.scotland.gov.uk/Resource/0041/00416181.pdf
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2 Excluding precautionary checkups 
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2.1.2 Target 2 - Reducing special services casualties 

This target relates to the total number of fatal and non-fatal casualties recorded 

at the following types of special service attendances: RTCs, rescue/release of 

persons, rescue or evacuation from water, other transport incidents, and 

flooding. As RTCs occur far more frequently than the other types of incident 

listed this indicator is mainly influenced by the number of casualties in RTCs. 

The total number of special-service casualties to the end of the third quarter of 

2016-17, 1,842, is above the target of 1,693 this quarter, though by less than 

10%. Accordingly, we classify this target as amber. 

The bullet chart on the right shows the difference between the target and the 

actual value, with the amber tolerance range also indicated. 

2.1.2.1 RTC Special Services Fatalities and Casualties 

Of the total of 1,842 casualties, 113 were fatalities. The table below shows that 

the majority of the total casualties and fatalities recorded against this target 

result from RTCs (92% of the casualties and 72% of the fatalities to the end of this quarter). RTC 

casualties to the end of the third quarter were 12% above the five-year average, and fatalities 8% 

above the average. 

 

 

2.1.2.2 Non-RTC Special Services Fatalities and Casualties 

Rescue or Evacuation from Water 

To the end of the third quarter there were 20 fatalities and 35 non-fatal casualties recorded under 

this heading. The number of fatalities and casualties to the end of the third quarter was higher than 

the averages of 13 and 33 respectively over the previous five years. 

Other Rescue and Release of Persons 

The number of fatalities recorded under this heading to the end of the third quarter was 10. The 

five-year average to the end of the third quarter is eight. 

There were 92 non-fatal casualties to the end of the third quarter, which is about 10% lower than 

the five-year average of 102.  
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Other Transport Incidents 

To the end of the third quarter there were two fatalities and 18 non-fatal casualties recorded under 

this heading, about the same as the five-year averages for this category of one and 18 respectively. 

Flooding 

In general in Scotland flooding is rarely a cause of casualties. To the end of the third quarter of 2016-

17 there was one non-fatal casualty recorded under this heading.  
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2.1.3 Target 3 - Reducing accidental dwelling fires, by 10% each year 

 The number of accidental dwelling fires to the end of the third quarter, 

3702, is just over 10% above the target of 3354 this quarter. Accordingly, we 

classify this target as red.        

The bullet chart on the right shows the difference between the target and 

the actual value, with the amber and red thresholds also shown.  

To provide additional context for changes in accidental dwelling fire totals 

over time we use the Cheshire Fire Severity Index for Accidental Dwelling 

Fires to categorise fires as Low, Medium and High severity. The index was 

developed by Cheshire Fire and Rescue Service and assesses many different 

factors, including the number of appliances attending, the length of time 

they attended, the extent of fire spread, the method of extinction, the 

number of persons injured, and any resulting fatalities.  

Low severity indicates fires that are typically out on arrival or of very limited 

extent. Medium severity indicates, for example, fires in which more than two pumps attended and 

where high pressure hose-reels were used to extinguish the fire. High-severity fires include all those 

in which fatalities occurred, or where (for example) five pumps were involved for more than two 

hours and the fire spread to the whole building. 

The stack-bar chart below breaks down the totals for ADFs by severity to the end of the third quarter 

for the current reporting period and the four previous years.  
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The chart shows that accidental dwelling fires are slightly lower to the end of the third quarter this 

year than they were last year. The number of low-severity ADFs peaked in 2015-16, but the total to 

the end of the third quarter this year of 1,788 is the second-highest recorded in the last five years. 

The total for High-severity fires of 178 to the end of the third quarter is the lowest recorded over the 

last five years, and for medium severity fires the total of 1,736 is the second-lowest over that period. 

 

2.1.4 Target 4 - Reducing the number of non-domestic fires 

 This target relates to fires in non-domestic buildings – which includes 

commercial and non-commercial premises, factories, offices, schools and so 

on. 

The number of non-domestic building fires to the end of the third quarter, 

1714, is lower than the target of 1806 this quarter. Accordingly, we classify 

this target as green.  

The relation between the target and the actual total is shown graphically in 

the bullet chart on the right. 
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2.2 Home Fire Safety Visits 

During the third quarter of 2016-17 a total of 17,228 home fire safety visits (HFSVs) were conducted. 

5,567 of these visits (32%) were to properties deemed by the Service to be at higher risk. 

The number of properties which had smoke detectors (SD) fitted or replaced during the HFSV was 

7,426 (43% of the properties visited). A total of 14,953 smoke detectors were provided last quarter 

(an average of 2.0 fitted per visit where detectors were provided as part of the HFSV). 

Area Total Visits

SIMD Lower 

Quintiles

KPI-09ai Full 

Visit (SD 

Fitted)

KPI-09aii 

Advice Only

KPI-09b FSEC 

High or Very 

High Visits

KPI-09b Rate 

per 1000 

households SD FItted

Not Available 1                       -                   1                       -                   -                   -                   8                       

EAST 5,553               2,248               2,896               2,657               1,844               2.50                 5,911               

NORTH 4,588               1,609               1,274               3,314               1,792               3.06                 2,587               

WEST 7,086               3,886               3,255               3,831               2,457               2.21                 6,447               

Scotland 17,228            7,743               7,426               9,802               6,093               2.50                 14,953             

A further 8,644 HFSVs had been arranged but subsequently declined by the householder. Taking 

visits declined into account, HFSV offers were made to 25,872 households, but 33% of these offers 

were declined. 
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2.3 Enforcement Activities 

 

Audits closed – by Service Delivery Area (SDA) 

 
Q1  Q2 Q3 

Total for 
Year To Date 

North  438 567 607 1,612 

East  453 397 642 1,492 

West 1,048 1,101 944 3,093 

Totals 1,939 2,065 2,193 6,197 
 

In quarter 3 a total of 352 Care Home premises were audited with 334 (95%) requiring no further 

action. This percentage represents a similar outcome to quarters 1 and 2.  

There were 793 HMO audits carried out in the quarter, up from 520 in Q1 and 692 in Q2. HMO 

premises account for 36% of all audit activity. 

A total of 201 post fire audits have been carried out this quarter compared to 161 in Q1 and 156 in 

Q2. These audits were triggered as a result of operational fire-fighting intervention in relevant 

premises. 

The number of audits undertaken in Q3, by management, area is shown in the chart below. 
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2.4 Fire Engineering Activities 

There are currently 57 live projects, with 14 new projects arriving over the last quarter, including 

HMO new builds within Aberdeen and Edinburgh, residential conversions, two schools in the West 

SDA and the rebuilding of some of the University properties within the Kings Buildings in Edinburgh.  

To date for the year 2016-17, Prevention and Protection directorate Fire Engineers have been 

consulted on 66 new projects with a total value in excess of £3 billion.  This covers the whole of 

Scotland but most projects at present are being received from East SDA, mainly Edinburgh City. 

These projects are varied with regards to their proposed uses from Offices, Hotels, Shopping Centre, 

Schools and Hospitals.  Over the last quarter there has been a rise in domestic conversions and 

extensions within older properties. 

New or Notable Projects  

 Kirkwall Hospital, Orkney - £67 million 

 Print works, Causewayside, Edinburgh – £12.4 million 

 HMO (Old Mecca Bingo site) Fountainbridge, Edinburgh – £41 million 

 Newbattle High School - £42 million 

 Civic Centre, Dumbarton £9.1 million 

 Kings Buildings Biological Science building, Edinburgh: £80 million 

 Kings Buildings Geoscience building, Edinburgh: £60 million 

 

Ongoing Projects 

 St James Centre (4 year) – Cost £1.1 Billion 

 Sick Kids Hospital (3 year) – Cost £800 Million 

 Capital Square Office (2 year) – Cost £60 Million 

 Haymarket Development (4 year) – Cost £200 Million 

 Edinburgh University – Kings buildings (4 year) – Cost £151 Million 

 Fountainbridge Development (3 years) – Cost £255 Million 
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2.5 Fire Investigation Activities 

The table below shows a summary of activity conducted by the specialist Fire Investigation team in 

the third quarter this year.  

  West East North Total 

Number of incidents attended by each Fire 
Investigation (FI )unit 

40 61 23 124 

Number of multi-agency joint investigations 21 23 14 58 

Number of incidents of note/trends highlighted 
to LSO areas (FI Units) 

0 0 1 1 

Number of times FIOs require to give evidence 
at criminal court/FAI hearings 

0 1 0 1 

 

SFRS Fire Investigation unit’s attended/provided advice to a total of 124 investigations which 

included fourteen multi-agency fatal fire investigations with Police Scotland, Scottish Police 

Authority Scene Examination Unit and the Crown Office and Procurator Fiscal Service.  

Seven fire fatalities were deemed on investigation to have been ‘Preventable’, six are still under 

investigation,  and one was recorded as being the result of suicide, therefore noted as being ‘Non- 

Preventable’. 

 

2.5.1 Incidents of Note  

On 1 October 2016 an explosion occurred on the ground floor of the six-storey Glenlossie Distillery in 

Birnie, Elgin.  Two appliances responded and Fire Investigation were requested to assist with the 

determination as to the cause.  The cause was determined to be an electrical or mechanical fault 

within the ground floor burner.  Resulting damage affected business continuity and significant 

damage to the premises. 
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3 Firefighter Safety 

3.1 Scottish Government Target 5: Reducing firefighter injuries 

The number of RIDDOR-reportable firefighter injuries to the end of the third 

quarter, 33, is lower than the target of 35 this quarter. Accordingly, we 

classify this target as green.       

The relation between the target and the actual value is shown graphically in 

the bullet chart on the right. 
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4 People 

4.1 Workforce Profile 

 
FTE        

Employee Group TOM Q3 

Flexi Officer 258 269 

Day Duty (Off Station) 412 332 

RBC 3,190 3,013 

Control 169 173 

RDS 3,076 2,566 

Volunteer 417 348 

Support 812 759 

Totals 8,342 7,468 

 

The table above shows the full-time equivalent (FTE) number of employees in each staff or duty 

group type this quarter. The table provided last quarter had listed headcount staff instead of FTE. 

In this quarter the Service has continued to develop a new 5-watch duty system ready for 

implementation in April 2017.  It is based on the 5-watch duty system currently in place in the West 

SDA and work is progressing on implementing this in terms of people and posts in the North and East 

SDA areas. 

 

4.1.1 New Starts 
 

 
FTE 

  Q3 

WDS 0 

Control 0 

RDS 18 

Volunteer 10 

Support 15 

Totals 43 

 

The above table shows the full-time equivalent (FTE) for new starts to the Service in Quarter 3.  

The Workforce Planning Function continues to work closely with Finance and Contractual Services 

colleagues to ensure that structures, budgets and service delivery needs are managed effectively 

and forecasting the likely needs and pressures to maintain a high level of service. 
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4.1.2 Leavers 

 

 Q2 Q3 

Leavers WDS Control RDS Vol Supp WDS Control RDS Vol Supp 

Retirals 36 2 13 0 2 16 22 15 0 3 

Resignations 6 1 52 6 19 2 2 42 4 17 

Ill Health Retirals 4 0 1 0 1 1 1 2 0 1 

Total  46 3 66 6 22 19 25 59 4 21 

 

The above table shows the number of leavers from the Service, broken down into retirals, 

resignations and ill health retirals.  

For this quarter we continue to see a steady number of support staff leavers.  These resignations 

may be attributable to the current pay protection arrangements coming to an end.  However, the 

HR/OD Function have commenced the introduction of a Quality Management System (QMS) and a 

leavers procedure is currently in development which will enable the resignations category to be 

further broken down to enable Managers to understand high turnover in their functions and take 

remedial action where appropriate.   

Leavers in control are mainly attributed as a result of control room migration. The change 

management team have been working closely with line management to facilitate the transition and 

a specific campaign for WM is due to conclude in February 2017. 

In addition, it can be seen that labour turnover rates remain steady for all other staff groups, 

including RDS.  It can also be noted that these moderate levels of staff turnover can assist the 

Service to reduce employee costs in terms of contributing towards resourcing efficiency savings. 

Due to the nature of the front line roles within the Service, there is no set level at which point 

employee turnover starts to have a negative impact on our performance, as much depends on the 

type of skills of the leavers departing within the reporting period and whether or not planned 

recruitment has taken place to secure specific sets of skills, as we are committed to maintaining our 

riderships.  We have the flexibility to move employees to where stations may be understaffed or 

specialist skills are required.   

We have to take cognisance of those leaving with specialist skills or employed in “hard to fill posts” 

e.g. some ICT roles, as these can lead to having a negative impact upon our performance.  By 

contrast, where we have posts that are relatively easy to recruit to and to train new employees 

quickly and at reasonably low cost, it is possible to sustain levels of service provision despite having a 

high turnover rate, particularly in the area of some support staff job families.  
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4.2 Staff Absences 

4.2.1 Number of Employees on Sickness Absence 

 

 
Absence % 

Role Q1 Q2 Q3 

Service Delivery 4.0 4.3 4.1 

Flexi Duty 2.2 3.2 4.0 

Day Duty 16.0 11.4 5.0 

Control 9.3 8.1 6.5 

Support Staff 5.7 5.2 5.2 

RDS 3.1 2.5 2.5 

Volunteer 0.7 0.8 1.2 

 

In comparing the quarters in each of the staff groups, it can be seen that with the exception of Flexi 

Duty and Volunteer staff, absence has reduced in quarter 3.  HR Advisors are continuing to provide a 

key role in supporting managers in managing absence.  Monthly meetings with managers to discuss 

absences within their area are continuing, with updates being provided to Heads of Function.  The 

provision of monthly monitoring reports also supports managers in identifying employees who have 

returned to work and ensuring that the appropriate e-form is completed in order to update the HR/ 

Payroll system and ensure accurate absence data. 

HR Advisors are continuing to provide a key role in supporting managers in managing absence.  

Monthly meetings with managers to discuss absences within their area are continuing, with updates 

being provided to Heads of Function.  The provision of monthly monitoring reports also support 

managers in identifying employees who have returned to work and ensuring that the appropriate e-

form is completed in order to update the HR/ Payroll system and ensure accurate absence data. 

HR also works in partnership with Occupational Health to support managers and ensure ready access 

to advice and support. Through attendance at the Absence Process Meeting further progress has 

been made in standardising HR and Occupational Health and Welfare practises across the SFRS. This 

has included the provision of Managers Guidance Flowcharts and a standardised medical referral 

form. 
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4.2.2 Number of Employees on Long- and Short-Term Sickness Absence 

4.2.2.1 Long-term absence 

Staff Group Q2 Q3 

Wholetime 39 31 

Day Duty 28 10 

Flexi Duty 6 7 

Control 9 2 

Support 28 25 

RDS 75 70 

Volunteers 2 3 

Totals 187 148 

 

The number of employees on long term absence (over 28 days) in the quarter shows a decrease of 

39 on the total for the second quarter.  

 

 

4.2.2.2 Short-term absence 

Staff Group Q2 Q3 

Wholetime 729 795 

Day Duty 16 43 

Flexi Duty 13 12 

Control 48 55 

Support 156 201 

RDS 257 264 

Volunteers 1 0 

Totals 1,220 1,370 

 

The total number of employees on short term absence in the quarter has increased overall by 150 

employees between the second and third quarters. 
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4.2.2.3 Absence Reasons 

 

Staff Group 
Musc-

skeletal Psych Respir 
Stomach 

/ Bowel 

Soft 
Tissue / 

Blood 
Disorder Other Total 

Control 15 131 53 27 74 152 452 

Day Duty 76 332 139 20 86 154 807 

Flexi 61 256 2 10 58 89 476 

Support 509 560 438 138 115 347 2,107 

WDS 2,017 582 999 420 93 894 5,005 

RDS 3,157 723 566 252 249 1,458 6,405 

Volunteer 184 0 0 0 92 0 276 

Total 6,019 2,584 2,197 867 767 3,094 15,528 

 

This table shows the main illness categories that employees are absent from work in terms of 

working days lost within our staffing groups.   

Musculoskeletal illnesses are responsible for the largest number of days lost, with psychological 

illness also high at 2584 working days lost in this quarter. 

Illness categories not recorded in the above table are those with very few days lost, such as 

toothaches, mouth disorders, surgical procedures, cardiovascular, hearing/eye, neurological and 

cuts and bruises all being recorded as less than 80 days lost within this quarter. 

On a monthly basis, Managers are provided with further detail breaking down the above main broad 

categories to enable them to take the necessary actions to support their employees back to duty. 
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5 Service Delivery 

5.1 Top 15 Incident Types Attended 

The table below shows the number of incidents attended, with the total to the same quarter last 

year. In line with a request from members of the Board Performance Committee, the table now 

shows the three-year average for that category to the end of the current quarter, and the change 

from that average for the previous year. 

Top 15 Incident Types Attended

Incident Type Avg Diff1  Diff %2

1 False Alarm (UFAS) 7,313 32.1% 7,711 7,377  -64 -0.9%

2 False Alarm (Dwelling) 3,174 13.9% 2,985 2,890 284 9.8%

3 Refuse Fire 2,337 10.3% 1,852 1,869 468 25.0%

4 False Alarm (Good Intent) 2,184 9.6% 2,154 2,224  -40 -1.8%

5 Dwelling Fire 1,392 6.1% 1,510 1,466  -74 -5.0%

6 Outdoor Fire 1,389 6.1% 1,237 1,098 291 26.5%

7 Effecting Entry/Exit 724 3.2% 622 466 258 55.4%

8 Road Traffic Collision 618 2.7% 661 629  -11 -1.7%

9 Other Building Fire 542 2.4% 597 581  -39 -6.7%

10 Vehicle Fire 512 2.2% 454 463 49 10.6%

11 False Alarm (Malicious) 321 1.4% 378 371  -50 -13.5%

12 Assist Other Agencies 293 1.3% 299 215 78 36.3%

13 Flooding 283 1.2% 574 434  -151 -34.8%

14 No Action 245 1.1% 352 294  -49 -16.7%

15 Other Primary Fire 234 1.0% 194 181 53 29.3%

Totals  (includes rows not shown above ) 22,777 22,879

Notes

 1. Absolute differences are for this quarter's total against previous three-year average

 2. Percentage differences refer to the change against the previous three-year average for that category

Comparisons to three-

year average
2016-17 

Q3

% of 

Total

2015-16 

Q3

 

In the third quarter there were 7,313 false alarm calls counted as unwanted fire alarm signals, down 

by 0.9% on the three-year average for the period to the end of the third quarter each year. UFAS 

calls are 32% of all attended calls for this quarter (22,777). 

There were 3,174 equipment-related false alarms occurring in domestic premises (listed as False 

Alarm (Dwelling) in the chart), up by 9.8% on the three-year average. 

The entry for False Alarm (Good Intent) counts good-intent attendances not otherwise counted 

under the UFAS policy, the majority of which simply result from calls made to the SFRS directly by 

members of the public in the honest belief that they are reporting a possible fire.  The total for this 

type of false alarm attendance, 2,184, is down by 1.8% on the three-year average of 2,224.  

The number of dwelling fires (1,392) is down by 5.0% on the three-year average of 1,466. 
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The relatively high percentage increases in two special services categories (Effecting Entry/Exit, and 

Assist Other Agencies) are believed to be due to an increase in Out of Hospital Cardiac Arrest (OHCA) 

attendances and requests from the Scottish Ambulance Service (SAS) to gain access to premises. The 

increase should be seen as a positive development reflecting our commitment to working in 

partnership with other agencies and fellow emergency services. 

 

5.2 Call Handling Times 

This activity is the first stage of initiating an emergency response. The speed at which a call is 

handled directly relates to how quickly a crew is mobilised to an incident. The quicker we can 

respond to an incident then the quicker we can stabilise a situation and improve the safety of those 

affected. 
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Primary fires occur for the most part at locations with addresses that can be looked up from a 

gazetteer relatively quickly. It can take longer to handle secondary fires and RTCs, as these may have 

to be located and their location refined from other information (on landmarks or road junctions for 

example) provided by the caller at the time. 
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To assist members with interpreting the charts we provide below a numeric table that shows median 

call handling times in decimal minutes along with lower and upper ranges.  

Type SDA Quarter

Calls 

Counted Lower1 Median Upper2

Primary Fire EAST 2015-16 Q3 802 0.57 1.03 2.30

2016-17 Q3 800 0.65 1.17 2.85

NORTH 2015-16 Q3 620 0.53 1.15 2.60

2016-17 Q3 558 0.66 1.33 2.84

WEST 2015-16 Q3 1325 0.40 0.82 1.93

2016-17 Q3 1316 0.47 0.92 2.10

RTC EAST 2015-16 Q3 215 0.74 1.33 2.76

2016-17 Q3 191 0.90 1.63 3.51

NORTH 2015-16 Q3 187 0.81 1.73 3.89

2016-17 Q3 165 1.02 1.95 4.12

WEST 2015-16 Q3 256 0.76 1.27 2.73

2016-17 Q3 257 0.81 1.50 3.15

Secondary Fire EAST 2015-16 Q3 993 0.57 1.08 2.81

2016-17 Q3 1080 0.67 1.27 2.97

NORTH 2015-16 Q3 437 0.63 1.32 3.44

2016-17 Q3 508 0.65 1.45 3.94

WEST 2015-16 Q3 1655 0.45 0.87 2.05

2016-17 Q3 2132 0.53 1.03 3.94

Notes
1 Lower threshold taken to be the call handling time at the 5th percentile
2  Upper threshold taken to the call handling time at the 95th percentile

Call Handling Times (minutes)

 

Call handling times as shown in the chart and the table have for the most part remained fairly stable 

between the third quarter of last year and the third quarter of this year, give or take the random 

differences which are entirely normal, and also differences which arise from the volume of calls 

received in periods of greater or lesser demand, as a result of seasonal factors for instance.  

For primary fires, the median call handling time in the East Service Delivery Area (SDA) increased 

slightly from 1.03 to 1.17 minutes, a difference of about eight seconds. As we can expect random 

variability of around +/- 10% in the median values from one year to the next this is not a significant 

increase.  

For the North SDA, the median call handling time for primary fires increase from 1.15 to 1.33 

minutes, a difference of about 11 seconds. As the merger of the former Grampian control room 

occurred part-way through the quarter in November, followed by the merger of the Highlands and 

Islands control room in December, some of the increase in call handling times is accounted for by 

changes in practice which occurred as a result of the merger. 

RTC and Secondary Fire median call handling times vary more widely than for primary fires as a 

result of the inherent time it takes to determine the coordinates of incidents that most often occur 

in non-addressable locations across the widely-varying geography of Scotland. In that context the 
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increases in median call handling times for  RTCs and Secondary Fires for the East, North and West 

SDAs this quarter is not thought to be significant. 

5.3 Response Times 

The length of time from when an emergency call is received to the arrival of the first response 

vehicle at an incident varies widely, influenced by many factors including the geography of the 

region, the distance that crews have to travel to get to the location, the type of roads involved and 

how busy they are at the time of the incident, distances to the nearest station, and the duty system 

of the responding station. The charts below are smoothed histograms showing response times1 in 

two-minute time bands for the incidents attended in the current quarter.  

Primary Fire Response Times by Service Delivery Area

Secondary Fire Response Times by Service Delivery Area

RTC Response Times by Service Delivery Area
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1 The response time shown is the length of time in minutes it takes from when the call is initially logged by 
Control staff to the time the first response vehicle is recorded in attendance at an incident. 
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The charts show a number of different peaks arising from multiple factors, including the time 

difference for mobilisation of whole-time and retained duty system crews, and the distance 

travelled. This is particularly marked for RTCs, which often occur much further away from the 

nearest station than is the case for most primary fires, say. 

As was provided for call handling times, to assist members with interpreting the charts we provide 

below a numeric table that shows median response times, with lower and upper ranges.  

Type SDA Quarter

Attendances 

Counted Lower1 Median Upper2

Primary Fire EAST 2015-16 Q3 802 4.00 7.17 15.34

2016-17 Q3 801 4.05 7.55 17.15

NORTH 2015-16 Q3 622 4.15 7.28 21.30

2016-17 Q3 562 4.13 7.86 21.20

WEST 2015-16 Q3 1331 3.74 6.43 14.74

2016-17 Q3 1316 3.85 6.85 15.08

RTC EAST 2015-16 Q3 215 3.21 9.08 18.25

2016-17 Q3 192 3.77 10.55 21.36

NORTH 2015-16 Q3 189 4.39 12.87 28.61

2016-17 Q3 167 5.07 12.42 24.04

WEST 2015-16 Q3 257 3.09 8.68 22.79

2016-17 Q3 258 4.00 8.28 19.01

Secondary Fire EAST 2015-16 Q3 993 4.13 7.55 16.98

2016-17 Q3 1081 4.37 7.90 16.77

NORTH 2015-16 Q3 439 3.77 7.57 23.23

2016-17 Q3 512 4.38 8.17 23.15

WEST 2015-16 Q3 1656 3.72 6.98 14.24

2016-17 Q3 2132 3.97 7.23 17.10

Notes
1 Lower threshold taken to be the attendance time at the 5th percentile
2  Upper threshold taken to be the attendance time at the 95th percentile

Response Times (minutes)

 

The median values listed are on the whole reasonably consistent between the third quarter of last 

year and the third quarter of this year. The increase in median response times for RTCs in the East 

compared to the North and West areas is not of itself significant. Given that stations have relatively 

stable mobilising and attendance time patterns the overall response time for such incidents shifts up 

or down as a result of geographic and other factors outside of our control. 
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5.4 Availability of RDS Crews 

The availability of our Retained Duty System (RDS) crews or ‘on call’ firefighters is a key component 

of our operational service delivery model. 

The table below shows the percentage availability of RDS appliances by local senior officer area, 

sourced from reports drawn from the retained availability systems in use in the eight antecedent 

services.  

Retained Duty System Station Appliance Availability

2016-17 Q3

SDA Local Senior Officer Area Weekends Overall

East Clackmannanshire, Stirling 54% 86% 68% 70% 11

East East Lothian, Midlothian, Scottish Borders 70% 92% 83% 83% 19

East Edinburgh City 76% 99% 86% 87% 1

East Falkirk, West Lothian 45% 82% 72% 66% 9

East Fife 74% 98% 88% 87% 8

North Aberdeen City 78% 94% 63% 77% 1

North Aberdeenshire, Moray 75% 96% 85% 85% 35

North Angus, Dundee City, Perth & Kinross 66% 91% 74% 78% 17

North Highland 70% 92% 83% 82% 52

North Na h-Eileanan Siar, Orkney Islands, Shetland Islands 72% 87% 81% 80% 40

West Argyll & Bute, East Dunbartonshire, West Dunbartonshire 85% 98% 90% 91% 16

West Dumfries & Galloway 86% 99% 93% 93% 16

West East Ayrshire, North Ayrshire, South Ayrshire 73% 96% 90% 87% 22

West East Renfrewshire, Inverclyde, Renfrewshire 91% 99% 88% 93% 4

West North Lanarkshire 82% 99% 97% 93% 3

West South Lanarkshire 60% 93% 88% 81% 8

SFRS 72% 93% 84% 83% 262

1 Includes  WT/RDS and WT Day Crewed stations  

Weekday 

Days

Weekday 

Nights

No of RDS 

Stations1

 

During weekdays (defined as 0800-1800 Monday to Friday) average RDS appliance availability this 

quarter was 72%, in contrast to weekday nights where average availability was 93%. 

As RDS staff have work and other commitments the lower availability during weekdays reflects such 

commitments. Within the local senior officer areas there are some variances in overall availability, 

most notably lower than average in the Clackmannanshire and Stirling, Falkirk and West Lothian, 

and South Lanarkshire LSO areas. Daytime availability was higher than average in the West Service 

Delivery Area in general, with the exception as mentioned of South Lanarkshire.  
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5.5 Unwanted Fire Alarm Signals 

5.5.1 Operational Demand 

The provisional figures for the first three quarters of the 2016-17 reporting period indicates a 4.9% 

rise in activity when compared to the previous year, and a 6.3% increase when compared to the 

preceding three-year average. 

A further analysis identified that 7.6% [2,055] of all incidents over the previous three years were 

because of systems being tested with no notification being submitted to the relevant Alarm 

Receiving Centre (ARC). An area of good practice within the Falkirk and West Lothian Local Senior 

Officer (LSO) Area has been further developed to help address this. Subsequently, a series of 

adhesive labels highlighting the necessity to notify the ARC prior to activating the alarm test function 

have been designed and will be circulated to all LSO Areas during the quarter four reporting period. 

Representatives from the Prevention and Protection Directorate continue to share key demand 

reduction information with external sources on a regular basis. Some examples of the information 

sharing processes currently in place includes the exchange of statistics with Health Facilities Scotland 

and Health and Safety Advisors for Universities and Colleges across the country. 

A similar data cleansing process is in place with the LSO Areas across the Scottish Fire and Rescue 

Service’s East Service Delivery Area.  This process will be expanded into the West Service Delivery 

Area during the 2016-17 quarter four reporting period and will continue until the completion of the 

organisation’s Unwanted Fire Alarm Recording System. 

5.5.1.1 Examples of good practice 

Hospital and medical care 

Hospital property types accounted for approximately 10% of all UFAS activity over the past three 

years, with 29% of these activations being caused by contaminants such as dust, steam and aerosols. 

Colleagues within the City of Edinburgh LSO Area have developed an initiative that focuses on 

informing NHS cleaning staff of how their actions can cause UFAS, and ultimately affect patient care 

provisions. Incident Recording System data is being monitored by LSO Area and Prevention and 

Protection Directorate staff to oversee the effectiveness of this arrangement, with successes being 

communicated to all other LSO Areas as they occur. 

Education 

Secondary School and Education and Infant Primary School property types were responsible for over 

10% of all UFAS incidents over the previous three years. A test of change within the Argyll and Bute, 

East and West Dunbartonshire LSO Area will result in a staff alarm process being introduced within 

four West Dunbartonshire Schools.  This process will result in automatic fire alarm activations being 

investigated and challenged prior to the call being transmitted, via an ARC, to the Fire and Rescue 

Service. The outcomes of this trial will be monitored over a specific period and, if appropriate, will be 

expanded to all West Dunbartonshire School properties. 
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5.5.2 UFAS Statistics 

The number of False Alarms (UFAS) this quarter, 7,313, is slightly down on the same period last year. 

The table below ranks the number of UFAS attendances for the top 15 non-domestic premises types 

along with the percentage of all equipment-related alarms this represents, the three-year average, 

and the difference between this quarter’s total and the average. 

Top 15 False Alarm (UFAS) Property Categories

Incident Type Avg Diff1 Diff %2

1 Hospitals and medical care, Hospital 580 7.9% 741 747  -167 -28.8%

2 Offices and call centres, Purpose built office 509 7.0% 560 503 6 1.2%

3 Residential Home, Nursing/Care 460 6.3% 433 457 3 0.7%

4 Education, Infant/primary school 459 6.3% 494 443 16 3.5%

5 Education, Secondary school 335 4.6% 374 339  -4 -1.2%

6 Other Residential, Student Hall of Residence 316 4.3% 378 416  -100 -31.6%

7 Other Residential, Hotel/motel 286 3.9% 310 309  -23 -8.0%

8 Other Residential, Sheltered Housing - not self contained 242 3.3% 258 243  -1 -0.4%

9 Retail, Single shop 229 3.1% 247 232  -3 -1.3%

10 Warehouses and bulk storage, Warehouse 212 2.9% 225 190 22 10.4%

11 Education, College/University 198 2.7% 253 262  -64 -32.3%

12 Food and Drink, Pub/wine bar/bar 163 2.2% 112 100 63 38.7%

13 Offices and call centres, Converted office 158 2.2% 174 160  -2 -1.3%

14 Retail, Shopping Centre 146 2.0% 157 151  -5 -3.4%

15 Other Residential, Hostel (e.g. for homeless people) 142 1.9% 146 117 25 17.6%

UFAS Incident Total (includes rows not shown above ) 7,313 7,379

Notes

 1. Absolute differences are for this quarter's total against previous three-year average

 2. Percentage differences refer to the change against the previous three-year average for that category

Comparisons to three-

year average
2016-17 

Q3

% of 

Total

2015-16 

Q3

 

At the top of the table were attendances at alarm activations in hospitals (580, 7.9% of the total), 

down by 167 on the three-year average for the third quarter and down on the total of 741 for the 

same quarter last year. 

Attendances in purpose-built offices were almost unchanged at 509 (7% of the total), and just 

slightly up on the three year average. 

Similarly, attendances in care and nursing homes (460, 6.3% of the total) remained almost 

unchanged this quarter. 

The number of attendances in schools this quarter was very similar to previous years. 

Attendances at Student Halls of Residence (316, 4.3% of the total) were down by 100 on the three-

year average for the  quarter. Attendances at colleges and universities also decreased this quarter. 
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6 Appendix 1: Community Safety Engagement Programmes 

This section provides details of community safety engagement programmes undertaken by the 

Prevention and Protection Directorate during the third quarter of 2016-17. 

6.1 General 

The Prevention and Protection  Directorate (P&P) remains engaged in a number of projects across 

Quarter 3, each linked to improving local outcomes consistent with the ambitions of SFRS Strategic 

Plan 2016-2019. 

The Building Safer Communities Programme (BSCP) lead, ACO David McGown, met and formalised 

an Executive Board membership, designed to develop future direction of BSCP Phase II  and a 

national collaborative programme to address the issue of Unintentional Harm. 

The Directorate supported a seminar with the British Automatic Sprinkler Association jointly 

promoting the advantages of fitting automatic fire sprinklers in housing. The event was launched by 

Clare Adamson MSP chair of the Cross party Group on Accident Prevention and Safety Awareness. 

Speakers included specialists from the water industry, sprinkler technical experts and regulatory 

bodies, including a review of the Building Standards [sprinklers] improvements in Wales.  

P&P personnel were also involved in supporting the HMFSI Thematic Inspection of Fire safety 

Enforcement, contributed to the work in reviewing Uniform Off-Station Structures and the 

development of new animation materials for use within the Heritage Project - Mobile Museum, 

produced jointly with local Community Groups, Impact Arts and SFRS. 
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6.2 Youth Engagement 

 November saw the first delivery of the new Fireskills youth engagement programme 

within Fife. Consisting of individual sessions based on fire fighter drills adapted to 

provide a unique learning experience for young people.   

 West Lothian CAT team along with Police Scotland carried out joint cycle patrols within 

the West Lothian area leading up to bonfire night. The patrols were carried out in areas 

which last year produced a high demand on the emergency services. This involved 

cycling around these areas and engaging with young people and youths. The aim of this 

was to build relationships with them, to provide them with safety advice and 

information and more importantly to try and stop them from setting fires at this time of 

the year. 

 Highland - The annual Safe Highlander event was delivered to 558 Primary 7 pupils from 

across the Ross & Cromarty Area by 3 C.S.A’s on the 4th and 5th October at Dingwall  

Leisure Centre. Pupils get their chance to experience a number of potentially hazardous 

situations and participate in a range of simulated practical exercises. They acquire 

lifesaving skills including first aid, fire and water safety, safety on roads and internet 

safety. Children are also presented with the dangers of electricity, building sites and 

substance misuse.  

 Stirling and Clackmannanshire worked with partners from Education Authorities, Police, 

Fire and Local Authority to identify 'hot spots' for anti-social behaviour. Engagement 

activities and initiatives were carried out in partnership with Community Wardens, Safer 

Community Teams and Barnardos workers. Engagement was increased during this time 

period in schools due to the “Bonfire Period”.  Targeted Schools were visited in 

September and October and were provided with educational inputs relating to wilful 

fire-raising along with presentations on Bonfire safety. The schools chosen were 

targeted using incident data and QlikView historical trend information.  

 The pilot delivery of the Fireskills project at Polmont Young Offenders Institute has now 

been very positively evaluated. On the 12th December LSO David Farries attended the 

YOI along with delivery staff to present the certificates for participants. This received a 

great deal of positive social media interest through MELB twitter feed. The Scottish 

Prison Service have also received very positive feedback for the pilot. Planning is 

underway for a second course in late January. This is an important piece of work for the 

SFRS given our status as statutory partners in Community Justice. DACO Miller has used 

evidence from the Polmont project and presented it to the SFRS performance 

committee. 

 During quarter 3, CSAs across WIOS delivered the Firework and Bonfire Safety 

educational resource pack to over 1500 primary and secondary school children during 
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organised events in the run up to bonfire night. This was supported by RDS stations 

visiting smaller remote rural schools when requested to deliver this very important 

resource to those unable to attend the centrally organised events. 

 City of Glasgow has a good rapport with all the primary and secondary schools across 

the City and this ensures that essential fire safety information is disseminated 

throughout a child’s education from Primary 1 to S4-5/6. A total of 266 events were held 

ranging from nurseries, schools and SFRS courses. These events managed to engage with 

over 7000 young people and delivered advice on antisocial behaviour, road safety, safe 

cooking and firework/bonfire talks.   

 South Lanarkshire - The Machan Trust were invited into Hamilton Fire Station to take 

part in a Pilot Firereach ‘Light’ programme. This was a condensed version of the full 

programme and provided CAT with insight as to how a more cost effective programme 

can be run and contribute to the local Firereach review. 

 City of Edinburgh - A hard hitting play focusing on the anti-social use and dangers of 

fireworks was performed in nine secondary schools in Edinburgh in the run up to Bonfire 

Night. The 25 minute play was performed this year by professional actors from Strange 

Town Theatre Company, based in Leith.  ‘TOAST’ not only demonstrates how dangerous 

fireworks can be but also raises other issues such as peer pressure, bullying and 

managing aggression.  The production involves two actors playing 11 different roles, 

with the scene shifting between a home, a school, a hospital and a housing estate.  The 

principal character is drawn into an ill- fated escapade with stolen fireworks, with tragic 

consequences. The play was performed to over 1,000 S2 pupils in the week leading up to 

5 November.  

 North Lanarkshire staff continued delivery of Firereach project to S3 pupils in all North 

Lanarkshire schools; extended funding has been secured to 2020 via Scottish Attainment 

Challenge in partnership with North Lanarkshire Council.  

 

6.3 Vulnerable Adults 

 The launch of the NHS/Home Fire Safety Visit (HFSV) referral pathway took place at the 

NHS public protection conference on the 30th November at the Suttie Centre, 

Forresterhill Hospital.  Around 200 practitioners and front line staff from Aberdeen, 

Aberdeenshire and Moray attended this event. GM Birkett and SM Riddel presented the 

referral pathway and delivered a case study to stress the importance of a collaborative 

approach in terms of home & fire safety. This referral process allows NHS staff (who visit 

people in their home) to refer clients via an NHS email address. Returns are monitored 

at Central Community Fire Station by local admin staff.  

 Leading up to the festive period the Service along with Signpost managed to acquire 

food hampers from a local supermarket. The hampers were delivered by Signpost staff 
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and the Falkirk CAT team to those people most in need. Whilst delivering the hampers, 

important safety advice and information was provided and valuable HFSV’s were carried 

out. 

 Falkirk CAT team in partnership with the Community Voluntary Sector delivered HFVS 

talks to Dementia carers in the Falkirk area. This was to enable the carers to spot 

hazards within the houses of dementia sufferers and also refer at risk individuals to the 

service so HFSV’s could be carried out. 

 At a recent flu Jab clinic at Forres Town Hall in Moray, local crews and CAT team were in 

attendance and took the opportunity to pro-actively offer Home Fire Safety Checks to 

those attending and offer on the spot fire safety advice. Crews carried out the pre-visit 

risk rating process and all high risk visits were prioritised. To enhance our message local 

crews demonstrated our partnership with the British heart foundation and underlined 

the SFRS commitment to deliver CPR training to 500 000 people in Scotland by 2020. 

This two day event proved extremely successful resulting in an additional 150 HFSVs 

generated and 175 people skilled in CPR. 

 Colleagues across SFRS promoted the ‘Older People Week of Action’ public relations 

toolkit messages and shared them with partners locally.  One example of this was 

Midlothian where LALO WM Nick Docherty achieved some great early results, instantly 

reaching a potential audience of over 6000 people via partners including Christine 

Grahame MSP,   Midlothian Councillor Kelly Parry, Midlothian Voluntary Action, 

Midlothian Community Safety Justice Partnership and more.  Midlothian Council also 

sent out the news release to local media. 

 City of Glasgow staff engaged with vulnerable groups ranging from young adults to the 

elderly population.  A total of 30 fire safety talks were delivered during the quarter with 

nearly 700 adults receiving input, training and advice. 

6.4 Road Safety 

 A pilot road safety initiative was carried out by the Falkirk CAT team with 11 new and 

trainee drivers from St Mungo’s High School in Falkirk. The initiative teaches advanced 

driving techniques in a PowerPoint presentation. The pupils are then taken out in a fire 

service vehicle driven by a fire service driver to confirm knowledge and understanding.  

 Fife Community Safety Partnership (incorporating SFRS) focused on the education of the 

younger members of Fife’s driving population in November through the annual Safe 

Drive Stay Alive (SDSA).  SDSA delivers the hardest hitting message to soon to be new 

drivers.  The production brings home the harsh realities of irresponsible behaviour on 

our roads.  The audience hear first-hand accounts from emergency service workers 

followed by a heart-wrenching story from an accident survivor or a member of their 

family. This year 2994 pupils attended. 
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 Highland CSA staff delivered their driving ambition event to 5 schools during October 

and November providing road safety advice to nearly 400 pupils during the initiative. 

 Stirling and Clackmannanshire linked in with “THINK” and “Brake” road safety charities 

to utilise their educational packages. These were delivered to youth and adult group’s 

schools through email links and talks. Go Safe - Scotland’s Road safety module has now 

gone live and this information has been distributed to all schools within two areas to 

provide valuable learning tool in schools. 

 Nearly 6,000 people attended this year’s Safe Drive Stay Alive shows, aimed at 

highlighting the potential dangers faced when taking to the road. By combining real life 

experiences with an emotive film, the show leaves the audience in little doubt how a 

mistake or lapse in concentration can change lives forever. Just under 5,500 pupils from 

Aberdeenshire, Aberdeen City and Moray were bussed to the show at the Beach 

Ballroom in Aberdeen with their teachers over four days in November with this year’s 

public show the best attended ever, with around 500 members of the community 

coming along to an evening performance.  More than 80,000 people saw or interacted 

with social media content around Safe Drive Stay Alive, ensuring road safety messages 

reached a far wider audience than just those who saw the show.  The whole production 

and the safety messages it conveys to the community could not have happened unless a 

number of generous local sponsors had stepped in to support this initiative.  

 Tayside Road Safety Partnership are helping make young people aware of dangers on 

the roads. As part of this wider event more than 3600 young adults from schools and 

colleges across Perth and Kinross were given a clear insight to the potential 

consequences that follows serious road collisions. The multi-award winning safety event 

- Safe Drive Stay Alive roadshow - traveled through three local authority areas, Perth & 

Kinross, Dundee and Angus undertaking nine shows. This hard hitting event continues to 

be well attended and funded through strong partnerships and external sponsorship. 

Scottish Fire and Rescue Service officers alongside Police Scotland, Scottish Ambulance 

Service and A&E Trauma Team from Ninewells left no-one in any doubt of the horrors 

they face at the scene of road crashes. During the event a film was shown illustrating a 

typical road collision where young people are involved, including driver distraction, bad 

driving practices and peer pressure.  Interspersed within the film, emergency responders 

speak of the personal impact when they attend the crash and how they approach 

informing the next of kin, explaining to the youngsters how families react when told a 

loved one has been killed. This was followed by real life family members of people who 

have had their lives dramatically changed by a road traffic collision.  Their testimonies 

were hard hitting and very emotive to the audience sharing their very serious and long 

lasting experiences of irresponsible driving. 

 Dumfries and Galloway Road Safety Partnership 2017-2020 has been launched in order 

to build on the Scottish Framework as well as the Scottish Governments’ Road Safety 
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Framework mid-term review.  Members of the partnership include Police Scotland, 

Scottish ambulance Service, Crown Office and PF’s Office, Dumfries and Galloway 

Council and others. 

 Drive fit campaign organised by North Ayrshire Council was aimed at drivers over the 

age of 60. The event was to allow drivers to brush up on their road skills, book a driving 

assessment, renew their license, take part in interactive tests and competitions and 

receive advice on a whole host of issues which can affect driving such as health, 

wellbeing and fitness.  A range of experts were on hand, including the Council’s Road 

Safety Officer, Police Scotland, Scottish Fire and Rescue, Specsavers, Shergills the 

Chemist and KA Leisure. 

 Biker-Down Programme continues to be managed by North Lanarkshire personnel and 

delivered at an extending range of sites across Scotland. A “train the trainer” 

programme is being developed along with a quality assurance model to ensure 

consistency with original licensed model from Hampshire Fire and Rescue Service. 

6.5 Referrals 

 On-going training for partners in Fife with regards to home fire risk awareness and the 

referral path to Fire Service.  182 Social Work Assessors and 32 Care at Home Co-

ordinators trained since April 2016 

 During Q3, Highland LSO Area received referrals from a number of partners; Telecare, 

Deaf Services, Occupational Therapists, Social Work, NHS Multifactorial Falls Screening 

Service, Drug and Alcohol Partnerships, 3rd Sector Interface Groups, and Highland 

Council (MARAC referrals). In addition, the Area also continue to receive large numbers 

of Referrals from Highland Council Housing Association Including Cairn and Albyn 

Housing Trusts. 

 A tailored training session to 50 Dundee Community Police officers was undertaken by 

the Dundee CAT. The package was used to raise their awareness about our high profile 

groups in the city (in relation to fire) and how to refer them to us. They were made 

aware hazard/risk awareness in the home, the services we provide and the work we 

undertake with other partner agencies.   This training was organised through the 

community Safety Hub and consisted of all the partners coming together on specific 

days (4 Planned dates) to each deliver and inform the community police officers of how 

we all work and work together.  
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6.6 Other Work Completed and In Progress  

 In a bid to reduce accidental dwelling fires involving older people, a dementia safe 

cooking initiative is being planned for people living in sheltered accommodation within 

Aberdeen. SFRS are linking together with North East College and NHS occupational 

therapists to provide a series of demonstrations to older people. The main aim of the 

initiative is to persuade older people to use microwaves instead of conventional cooking.  

Aberdeen College are designing dementia friendly recipe cards which will be handed out 

in addition to the recipe demonstrated.  Wiltshire meals have provided a free microwave 

and a selection of meals for people to try. This initiative will commence at the end of 

January.  Aberdeen College are providing the tutor (chef) and food for each 

demonstration free of charge. 

 In September, Highland staff undertook two fatal fire conferences covering the Skye & 

Lochalsh and Sutherland Areas and are currently working to an 11 point action plan 

generated from all the case conference outcomes to date.  The area are still awaiting 

Procurator Fiscal approval to undertake a further 3 fatal fire conferences including our 

most recent fatal fire of 28th December in Thurso. 

 Risk based approach to all Fife Council Sheltered Housing complexes. Individuals 

identified by Wardens as smokers, hoarders or other relevant issues will receive a joint 

visit from SFRS CAT, Housing Officer and Alarm Engineer. 

 Aberdeenshire - Huntly fire station was the venue for a new partnership with Grampian 

Cardiac Rehabilitation Association where SFRS supported members of the public in an 

initiative to assist with improving fitness and recovery from the effects of cardiac arrest. 

This was a programme of low impact exercises to aid individuals through their recovery 

and improve their quality of life by adopting a healthier lifestyle. The cornerstone of 

such a lifestyle being the participation of the individual in regular safe exercise 

programmes delivered by suitably qualified NHS staff, currently there are 8 individuals 

on the programme however this is expected to increase as the initiative develops. 

 The most significant of the work progressing in the MELB area is the involvement in the 

trial for developing a CPR delivery element for use during HFSVs. This national pilot 

involving 3 stations in Scotland is being developed utilising Gala fire station in the 

Scottish Borders. The local SM and P+P GM are part of the development group and will 

take this positive initiative through to delivery in Q4. 

 The roll out nationally of the joint partnership with Scottish Gas Networks(SGN) in 

relation to the Gas Safety Locking Valve trial which has run in the city of Dundee with 

great success, and with partners from Community Mental Health Team Occupational 

Therapists  for older people and Dundee City Council Housing. The project looked to 

identify people most at risk from leaving either gas appliances on unattended or 
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switching the gas supply on but not igniting the gas supply and allowing unburnt gas to 

escape into the home. The project is now going to be launched Scotland wide and then 

UK wide as a result of this pilot scheme and the success that it has had. We were asked 

to take part in the filming of a National media campaign promoting this project by SGN, 

all parties agreed and the hyper link to the you tube video is supplied. 

https://www.sgn.co.uk/Safety/Locking-Cooker-Valve/  

 All WIOS based CSAs received Firesetter and Youth Engagement Policy and Procedure 

Training from the SFRS Youth Engagement Officer and successfully passed the course 

which was delivered over 3 full days during November. 

 Following on from the valuable work carried out at MEARS Healthcare, South 

Lanarkshire CAT attended an event in celebration of 1 year of partnership working. 170 

Healthcare practitioners trained in Hazard Awareness and over 50 HFSV completed via 

the referral process. 

 City of Edinburgh - UFAS initiative ‘TAKE 5’, planning is in progress for citywide push to 

reduce UFAS activity following evaluation of current pilot with NHS Lothian.  

 North Lanarkshire - Engagement sessions conducted with all five groups at 

Cumbernauld Fire Station as part of the preparation for the delivery of an extended 

home safety visit which will include guidance on CPR. Active role within area in the 

development of supporting guidance and awareness for this initiative. 

https://www.sgn.co.uk/Safety/Locking-Cooker-Valve/

	20170406C.SDC.01-17QPRQ32016-17.pdf
	20170406C.SDC.01-17QPRQ32016-17-AppA.pdf

