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This report covers our performance over the financial 
year 2011/2012 but it seems sensible to also reference 
our work in 2012/13, our final year as Strathclyde Fire & 
Rescue. This period is managed by a new Board, led by 
Convener Joe Lowe, which will guide our transition into 
the new Scottish Fire & Rescue Service.
 
The merger of Scotland’s eight services has topped 
the fire and rescue agenda for well over a year. 
During this period, we have influenced the process of 
reform, returning a detailed response to the Scottish 
Government’s initial consultation and contributing to the 
various committees that have shaped the new Police and 
Fire Reform (Scotland) Act 2012. Plans for a single Scottish 
Service have not dinted our efforts here in Strathclyde and 
looking back on our recent achievements, it’s clear to me 
that we have delivered well for our own communities. 

Our Service delivers the key roles of prevention and 
protection, and the work involved in keeping our 
communities safe starts long before our appliances arrive 
at the incident ground.
 
Reducing the incidence of fire and other emergencies 
is key and in this area we have made great strides. 
Our Community Safety Partnership Unit, established in 
response to the influential Scotland Together Report, has 
made a considerable contribution to the continuing drop 
in incident numbers.
 
However well our prevention strategy works, we will 
always be required to provide an emergency response 
to fire and other incidents. Our continued commitment 
to our operational frontline has ensured that while our 
incident statistics may have declined, our operational 
performance remains high and benchmarks very 
favourably across Scotland and the UK.

We have also performed well in other key areas: our 
efforts to provide a safer service have delivered an 
8% drop in total staff injuries and an impressive 39% 
reduction in acts of violence against crews; and we are 
also a cleaner Service, with an 8.4% reduction in our 
overall energy consumption and a 31% cut in carbon 
emissions when compared to 1990 figures.
 
SFR’s fabulous new Training Centre is at the forefront 
of our firefighter development strategy and is a fine 
example of our commitment in practice. Built to the 
highest standards, ‘Uaill’ is changing the face of firefighter 
development, not just in Strathclyde, but in Scotland and 
beyond.
 
These achievements have been made possible by prudent 
financial management, driving greater efficiency across 
the Service to ensure we can continue to invest in our 
frontline. Efficiencies have been made in procurement 
and asset management, and in workforce planning, where 
the roll out of our 5 Group Duty System generated 
considerable savings.For the fourth year running, we 
have exceeded our efficiency targets, delivering total cash 
savings of £11.073m in this financial year.
 
When I look back at our year I am in no doubt that best 
value has been achieved and I remain hugely proud of the 
fact that we have maintained our high standards in the face  
of continued funding cuts. The Accounts Commission’s 
own Best Value review of Strathclyde Fire & Rescue rightly 
referenced our considerable achievements and was a 
testament to the strength of our Service.
 
While this may be our last year as SFR, our work will 
continue as we take up position within the new Scottish 
structure and the public can be assured that they will 
continue to receive the same great service from our staff, 
whatever badge they wear.

BRIAN WALLACE
CONVENER
THE BOARD OF STRATHCLYDE FIRE & RESCUE
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I remain hugely proud of the fact 
that we have maintained our high 
standards in the face of continued 
funding cuts. 



It gives me great pleasure to present this Public 
Performance Report covering the period 2011/12, and 
I’m proud to say it reflects well on our Service, and on 
the professionalism and dedication of our staff. While we 
were pleased to report a decline in incident numbers, our 
frontline was still kept very busy, attending almost 44,000 
incidents over the 12 month period.
 
In June, a major blaze threatened to destroy Glasgow’s 
Kelvin Hall; the efforts of the ten attending crews ensured 
we were able to avoid what could have been catastrophic 
fire damage to one of Glasgow’s landmark buildings, and a 
key venue for the upcoming Commonwealth Games.
 
In November, another piece of iconic Glasgow 
architecture suffered from fire; a challenging blaze in the 
old Co-Operative Funeral Service building in Glasgow’s 
Morrison Street was finally brought under control through 
the sustained efforts of more than 100 firefighters.
 
These two fires may have taken the limelight in Glasgow, 
but across Strathclyde our crews tackled major incidents 
of all kinds, and in a range of difficult circumstances, not 
least in blizzards, floods, and gales. 

Our enhanced water rescue strategy has established 
dedicated water rescue teams at Polmadie, Ayr, 
Motherwell, Clydesmill and Knightswood Community Fire 
Stations; these are well-positioned to manage what for us is 
a growing risk across Strathclyde. We have also positioned 
a specialist line rescue team at East Kilbride, highly trained 
and suitably equipped to handle a range of complex rescue 
incidents from above or below ground.
 
Strathclyde’s efforts to reduce the incidence of fire have 
also proved successful. Our dramatic TV and press 
advertising campaign in the run up to Christmas helped 
to deliver a reduction in incident numbers, and in fire 

fatalities in particular, where the sadly familiar pattern of a 
marked increase in these statistics over the festive period 
did not materialise.
 
Not every aspect of our work has gone as well as we 
would hope. The Service was this year reminded of the 
need to continue the relentless task of preparing ourselves 
to meet the diverse range of incident types we may be 
called upon to attend, with the publication of the Fatal 
Accident Inquiry and Her Majesty’s Inspectorate report 
into the 2008 Galston mine tragedy. This incident still 
evokes an enormous sense of regret across our Service 
and the mitigations concluded in relation to our response 
were of little comfort to our staff. The report was taken 
with the utmost seriousness and we are delivering on all 
recommended areas for improvement.
 
In this final year of our Service, it seems fitting to think 
back over almost four decades of history as Strathclyde, 
and many centuries as independent borough brigades.
 
The Strathclyde Fire & Rescue Museum and Heritage 
Centre opened its doors to the public this year, with 
considerable support from Inverclyde Council and our 
own SFR Preservation Group. The museum charts the 
fascinating history of our Service and will be a lasting 
legacy to the courage, tenacity and heroic professionalism 
of our staff over the years.
 
As I look to the future, I have every confidence that 
our many achievements will be recognised and built 
upon in the new Scottish Service. April 2013 will see 
some considerable change for our staff, but not for the 
public we serve. I’m confident that communities across 
Strathclyde will continue to receive a world-class service 
as we join our colleagues in the new Scottish Fire and 
Rescue Service.

INTRODUCTION

BRIAN P SWEENEY QFSM DUniv MA
CHIEF OFFICER
STRATHCLYDE FIRE & RESCUE

I have every confidence that 
our many achievements will be 
recognised and built upon in the new 
Scottish Fire and Rescue Service.
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SFR Headquarters
Wholetime
Wholetime/Retained
Retained
Volunteer

ARGYLL & BUTE 

L01 HELENSBURGH 
L02 OBAN 
L11 ARROCHAR 
L12 TOBERMORY 
L13 BOWMORE 
L14 LOCHGILPHEAD 
L15 TARBERT 
L16 CAMPBELTOWN 
L17 TIGHNABRUAICH 
L18 INVERARAY 
L19 ROTHESAY 
L20 DUNOON 
L21 COVE 
L22 GARELOCHHEAD 
L51 LOCHGOILHEAD
L52 STRACHUR 
L54 DALMALLY 
L55 APPIN 
L56 LISMORE 
L57 CRAIGNURE 
L58 SALEN 
L59 COLL
L60 TIREE 
L62 IONA 
L63 BUNESSAN 
L64 COLONSAY 
L65 PORT CHARLOTTE 
L66 PORT ELLEN 
L67 CARRADALE 
L68 GIGHA 
L69 JURA 
L70 LUING 
L71 KILMELFORD 
L72 ARDFERN 
L73 COLINTRAIVE 
L74 BRIDGE OF ORCHY 
L75 MINARD 
L76 KERRARA 
L77 SEIL

EAST & WEST 
DUNBARTONSHIRE 

M01 CLYDEBANK 
M02 BISHOPBRIGGS 
M03 KIRKINTILLOCH 
M04 MILNGAVIE 
M05 DUMBARTON 
M11 BALLOCH

NORTH LANARKSHIRE 

N01 MOTHERWELL 
N02 BELLSHILL 
N03 COATBRIDGE 
N04 CUMBERNAULD 
N11 SHOTTS 
N12 STEPPS 
N13 KILSYTH

SOUTH LANARKSHIRE 

P02 HAMILTON 
P03 EAST KILBRIDE 
P04 LANARK 
P05 CLYDESMILL 
P11 LARKHALL 
P12 STRATHAVEN 
P13 LESMAHAGOW 
P14 DOUGLAS 
P15 ABINGTON 
P16 BIGGAR 
P17 CARLUKE 
P51 LEADHILLS

EAST AYRSHIRE & 
EAST RENFREWSHIRE 

Q01 BARRHEAD 
Q02 CLARKSTON 
Q03 KILMARNOCK 
Q11 DALMELLINGTON 
Q12 NEW CUMNOCK 
Q13 CUMNOCK 
Q14 MUIRKIRK 
Q15 MAUCHLINE 
Q16 NEWMILNS 
Q17 STEWARTON

NORTH & SOUTH AYRSHIRE 

R01 AYR 
R02 KILWINNING 
R03 ARDROSSAN 
R04 DREGHORN 
R11 MAYBOLE 
R12 GIRVAN 
R13 COLMONELL 
R14 DALRY 
R15 BEITH 
R16 KILBIRNIE 
R17 LARGS 
R18 SKELMORLIE 
R19 MILLPORT 
R20 BRODICK 
R21 LAMLASH 
R22 TROON 
R51 LOCHRANZA 
R52 BLACKWATERFOOT 
R53 CORRIECRAVIE

RENFREWSHIRE & INVERCLYDE 

S01 JOHNSTONE 
S02 PAISLEY 
S03 RENFREW 
S04 PORT GLASGOW 
S05 GREENOCK 
S11 GOUROCK

NORTH GLASGOW 

T01 COWCADDENS 
T02 MARYHILL 
T03 KNIGHTSWOOD 
T04 YORKHILL 
T05 EASTERHOUSE 
T06 SPRINGBURN

SOUTH GLASGOW 

V01 GOVAN 
V02 POLLOK 
V03 CASTLEMILK 
V04 POLMADIE 
V05 CALTON

OUR SERVICE 
AREA
Area: 13,625 sq km
Population: 2.2million
Total Fire Stations: 110
Total Staff: 3,607
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SFR has a robust and extensive approach to the 
measurement and management of performance. 
This approach is overseen by the Corporate 
Performance Team chaired by the Deputy Chief 
Officer and attended by all Deputy Directors and 
Area Commanders. Reports are also produced for 
the Corporate Management Team and the Board’s 
Performance and Audit Forum. 

This process, in conjunction with our continued 
development of partnership working to improve 
our prevention activity, and our maintenance of an 
excellent intervention service, has seen real progress in 
delivering excellent performance results. 

We are delivering a consistent reduction in fire related 
activity. As the graphs opposite demonstrate, the 
trend in most areas is extremely positive. Over the 
last four years we have seen a 20% reduction in 
incidents attended, testament to the dramatic increase 
in prevention and protection work through partnership 
working, community engagement and education.

Our primary focus will always be to reduce the risk 
to life, and our attention is aimed towards safety in 
the home, where the vast majority of fire deaths and 
injuries occur. Every fire fatality will always be of real 
sadness and concern, however it is encouraging to 
note the fall in numbers year on year. Fire casualties are 
also down 26% over the four year period, although 
recent small increases have caught our attention and 
are now the subject of in-depth analysis to determine 
any underlying causes. 

Our most important engagement and protection 
activity in this area is the carrying out of Home Fire 
Safety Visits. We offer free safety advice including the 
fitting of smoke and heat detection to all householders 
in our communities. By working closely with our 
partners in health, social work and the police, we 
are proactively targeting the most vulnerable and 
at-risk groups who are more likely to suffer from the 
consequences of fire in the home. 

Other important areas continue to show positive 
results. The impact of fire on commercial and business 
activity should not be underestimated, even more so 
during a time of economic constraint. 

PERFORMANCE SUMMARY
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We are encouraged but not complacent that incidents 
such as these continue to fall, down 5% on the five 
year average.  A heavy demand is placed on our 
resources by attending unwanted fire alarm calls 
to these premises, but again we are encouraged 
to note that our changes to policy, coupled with 
close engagement with the fire alarm sector and the 
occupiers of premises, has shown some success, with 
incidents falling just below the peak levels of the last 
few years.

Anti-social behaviour through malicious fire calls 
and deliberate fire setting has been the subject of 
determined efforts for many years. 2011/12 showed 
the best results in recent history in each of these 
categories, down over 30% over the past five years. 
Again this is as a result of increased education activity 
and partnership working with police and local councils. 
External factors can also play a part here, such as poor 
weather assisting to reduce the incidence of outdoor 
fires.  

The number of Home Fire Safety Visits 2007-12

HFSV             High           Medium           Low
         Risk            Risk                  Risk

11,937

2007-08

9,190

2008-09 2009-10

10,505

13,453

2010-11

21,000

18,000

15,000

12,000

9,000

6,000

3,000

0

19,066

2011-12

It is vital that our resources are targeted towards 
those in greatest need, therefore requests for Home 
Fire Safety Visits are categorised as High, Medium 
or Low risk dependant on the circumstances of the 
householder, and our visits are prioritised accordingly.



OPERATIONAL INCIDENT BREAKDOWN

TREND ANALYSIS 2008-2012

The charts below represent the trends in our operational performance over the last four years 2008/09-2011/12.
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Incident types 2008-09 2009-10 2010-11 2011-12

Total No. of Incidents 54,570 52,329 52,294 43,910

No. of Accidental Dwelling Fires 2,483 2,303 2,349 2,296

No. of Fire Fatalities 27 31 24 22

No. of Non-Fatal Fire Casualties 720 406 529 534

Total No. of Special Services (non-fire incidents) 6,372 6,546 6,739 5,817

No. of Road Traffic Collisions (RTCs) 1,323 1,132 935 861

No. of Unwanted Fire Alarm Signals  17,029 16,624 15,573 15,018

No. of Malicious Calls 2,099 1,805 1,781 1,651
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FINANCIAL STATEMENT 2011/12

WHERE THE MONEY COMES FROM............
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Revenue Funding £000s
 
Argyll & Bute Council 4,839 
East Ayrshire Council 5,925 
East Dunbartonshire Council 4,962 
East Renfrewshire Council 3,469 
Glasgow City Council 41,354 
Inverclyde Council 6,222 
North Ayrshire Council 8,036 
North Lanarkshire Council 13,295 
Renfrewshire Council 8,419 
South Ayrshire Council 5,901 
South Lanarkshire Council 13,011 
West Dunbartonshire Council 8,012 
Employers Pension Contributions 13,397 
Investment Income 463 
Other Income 1,994
Reserves 1,000 
  
TOTAL 140,299

 Capital Funding £000s 
 
 Government Grants 9,005 
 Other Grants 656 
 Capital receipts 397 
 Current revenue  4,047 
 Borrowing 15,570 
  
 Capital Funding 29,677



............AND WHERE THE MONEY GOES
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 1  This figure incorporates Depreciation and Impairment Losses, Interest   
   Payable & Similar Charges, and adjustments through the Capital Adjustment  
   Account and Financial Instruments Adjustment Account.

2 £30.063 million grant and £6.756 million employee pension contributions  
  and corresponding expenditure have been removed as Pension funding is now  
  provided by Scottish Government.

Capital Expenditure  £000s 
 
Land & Buildings 25,065 
Vehicles 2,185 
Mobilisation/Communication 819 
Equipment 1,608
 
Gross Capital Expenditure 29,677

Revenue Expenditure £000s
 
Employee costs 93,708 
Pension Costs 4,537 
Employee Pension contributions 12,914 
Property costs 7,567 
Supplies and services 5,699 
Administration costs 2,359 
Transport costs 3,044 
Third Party payments 1,479 
Capital charges1 4,945 
Capital Funded From Revenue 4,047 
  
TOTAL2 140,299 
 



ECONOMIC COST OF FIRE
Fire can have a devastating effect. The emotional impact 
from fire is often the most obvious, particularly when 
people are injured. However there are a number of less 
obvious outcomes brought about through lost business 
and the loss of physical assets. 

These can lead to financial hardship and reduced 
employment opportunities as many business enterprises 
struggle to fully recover after a fire has occurred. The 
wider community will also feel the effects of fire as they 
are faced with increased insurance premiums and may 
see property prices affected.
 
The total cost of fire to society goes far beyond the 
operating costs of a fire service, as businesses and 

STRATHCLYDE FIRE & RESCUE9

householders spend significant amounts of money to 
provide protection, security and insurance.

The total Economic Cost of Fire can be broken down 
into costs for Anticipation, Response and Consequence, 
where the cost of running a fire service is closely 
aligned with the ‘Response’ costs, other than for a small 
percentage of ‘Anticipation’ costs associated with pro-
active community safety activity.
 
The task that faces SFR and our partner agencies is to 
achieve an overall reduction in the economic cost of fire. 
During a period of financial constraint such as the one 
we now face, it must be understood that hasty savings 
in ‘Anticipation’ or ‘Response’ expenditure are likely to 
impact severely on the Consequential loss.

* All response costs are based on revenue funding and exclude investment and other income, and revenue contributions to capital.

      
Economic Cost of Fire in Strathclyde 2011/12  

Response *

The running costs associated 
with providing a fire and 
rescue service including 
the cost of staff, property, 
vehicles, equipment, training 
and other expenditure

                £133.3M

LESS the spend on 
Anticipation related to 
Community Safety activity

-£7.7M

£125.6M

£127.5M

£1.9M

Consequences

Every incident that occurs has a 
cost attributed to it, as per agreed 
figures such as £1.5M per fatal fire 
or £848 per false alarm. Full details 
of these costs can be found in the 
Performance section of our website 
at www.strathclydefire.org 

Fire Fatalities x 22 £34.0M
Fire Casualties x 534 £23.6M
Dwelling Fires x 2,953  £27.9M
Non Domestic Fires x 1039  £30.8M
Vehicle fires x 1,244           £3.8M
False Alarms x 22,469         £19.0M
Secondary Fires  x 10,529       £1.1M

  £140.2M

  £150.4M

                                        £10.2M

Anticipation

The costs associated with 
measures taken in anticipation 
of fires affecting properties; 
such as the fire protection 
of buildings and the cost of 
insurance premiums

£150.5M

Includes an element of the 
Fire and Rescue budget  for 
Community Safety

£7.7M

2011/12 £158.2M

2010/11 £158.0M                       
Change £0.2M

OVERALL
2011/12
2010/11

£424.0 million 
£435.9 million Total saving £11.9 million 



EFFICIENCY STATEMENT
As part of the Strathclyde Fire and Rescue (SFR) budget 
setting process each Directorate identifies and agrees 
efficiency savings, which are then consolidated into a 
programme of efficiency savings. Agreed savings are 
removed from budgets and are either used to reinvest 
in the provision of additional services or to reduce the 
overall budget.

Procurement efficiencies are either captured as part 
of national agreements or after each local tender 
exercise. A benefit tracking system monitors initial and 
ongoing procurement savings. Procurement savings are 
achieved by collaboration with other fire and rescue 
services to aggregate demand and procure goods and 
services where appropriate on a national basis.

For 2011/12, the Scottish Government expected every 
public body to deliver efficiency savings of at least 3% 
and to report publicly on the actions undertaken and 
the results achieved. The target of 3% efficiency savings 
is based on the total Strathclyde Fire and Rescue 
budget for the previous year i.e. £126.448 million in 
2010/11, and is therefore calculated as £3.793 million. 

In 2011/12 Strathclyde Fire and Rescue achieved total 
efficiency savings of £11.073 million (8.8%). The key 
areas where efficiency savings have been achieved 
in 2011/12 include workforce planning (£4.4m), 
procurement (£5.7m), asset management and other 
general efficiencies (£1m).

Through vacancy management in uniform and support 
staff, efficiencies were generated and redirected to 
improve station facilities in line with asset management 
plans.

The level of medical retirements continued to fall with 
further savings being achieved in the year. 

The rollout of the 5 Group Duty System (5GDS) to all 
Areas continued to generate savings in overtime. 

The new training centre was completed in 2011/12, 
and the economic environment enabled contractual 
savings of £4.35 million against the original budget. In 
addition, a number of other procurement efficiencies 
were identified through the tender process.

Other general efficiencies include redefining the 
professional development programme to meet future 
SFR needs and reductions in insurance premiums 
through an improved claims history.
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Category 
                  

Workforce Planning

Procurement

Asset Management

Other

TOTAL

  Cash Releasing 
                  

  £4,438,978

  £5,712,617

  £6,000

  £915,291

  £11,073,030



INCIDENT 
OVERVIEW

2011/12 WAS ANOTHER 
BUSY YEAR FOR SFR. 
HERE ARE SOME OF THE 
NOTABLE INCIDENTS 
WE ATTENDED...



▼ MORRISON STREET, GLASGOW

At 1:50pm on Monday 28th November our Operations Support Centre in Johnstone mobilised crews 
from Polmadie and Govan Community Fire Stations to a fire in the old Co-Operative 

Funeral Service Building in Glasgow’s Morrison Street. Firefighters arrived to find 
smoke billowing from the first and third floors of the five-storey premises. 

The Incident Commander immediately committed firefighters wearing 
breathing apparatus into the heart of the building while putting three pumps 
to work outside. Additional support was requested, and at the height of the 

blaze, 80 firefighters and a total of 16 appliances were in attendance, 
including four Aerial Rescue Pumps and a number of additional support vehicles. 

Fire crews worked hard to contain the blaze and prevent it spreading to 
adjacent buildings. Some neighbouring buildings were evacuated with the 

heavy smoke affecting both the M8 Kingston Bridge and the M74.
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    BUS DEPOT, COATBRIDGE

At 2:00am, Tuesday 10th May, crews 
from Coatbridge Community Fire 
Station were mobilised to an incident 
within a bus depot at Greenhill 
Industrial Estate, Coatbridge. The 
initial attendance consisted of two 
fire appliances, however the intensity 
of the fire and the potential for fire 
spread to the adjacent Coatbridge 
College building, led the officer 
in charge to immediately request 
additional resources. Three further 
fire appliances were subsequently 
mobilised alongside a Forward Control 
Unit for incident command support. 
Firefighters used three main water jets 
and two ground monitors to extinguish 
the fire, which at its height involved 50 
buses.

KELVIN HALL, GLASGOW ▼

SFR’s Operations Control received a call at 9.00am, Friday 17th June, 
alerting them to a fire in a sauna on the ground floor of the Kelvin Hall. 
The first appliance on scene was from Yorkhill Community Fire Station 
followed soon after by a further nine pumps, our Forward Control Unit, 
Major Incident Unit and our Fire Investigation Team. Ten firefighters wearing 
breathing apparatus entered the building, located the fire and extinguished 
the blaze before it could spread. A 150mm water main adjacent to the fire 
melted as a result of the extreme heat and caused extensive water damage. 
Fire crews worked hard after the fire had been extinguished to mitigate 
damage caused by the flood water.

CANNABIS FACTORY, 
RUTHERGLEN ▼

SFR’s specialist Environmental 
Protection Unit (EPU) was called into 
action at around 10:53pm, Thursday 
29th September, after crews from 
Clydesmill were called to a fire 
within an industrial building, located 
in Rutherglen, that had been used by 
criminals as a cannabis factory. As is 
standard procedure when illicit drug 
manufacturing premises are involved, 
the EPU was used to ensure that any 
chemicals that may be present as 
part of the manufacturing process did 
not pose a hazard to fire crews or 
members of the public.
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FLAT FIRE, CARDONALD

At just after 4.00pm on July 14th 2011 
crews were mobilised from Govan, 
Pollok and Renfrew Fire Stations to a 
flat on fire in the Cardonald area of 
Glasgow. The officer in charge was 
quick to request additional resources 
to assist with the evacuation of a 
number of occupants from the 
building, whilst firefighters using 
breathing apparatus tackled the fire 
and carried out search and rescue 
operations. Although many residents 
were safely rescued, the incident 
tragically resulted in the death of an 
elderly lady who was found in the 
room where the fire originated.

At approximately 7:00am, Monday 9th January, crews from Cowcaddens 
Community Fire Station were mobilised to a report of a fire within the 
basement of a newsagent’s shop on Argyle Street, Glasgow. The fire 
within the four storey building quickly took hold of the basement area, 
spreading to the ground and first floors. Seven additional fire appliances 
were requested from the surrounding areas, with 50 firefighters tackling 
the blaze at its height. Due to aggressive firefighting by local crews who 
were exposed to severe heat and smoke this fire was controlled and 
what could have been a total loss was averted due to their professional 
efforts. Firefighting in basements is a difficult task as the heat and smoke 
rises to meet the crews making their way down. Despite those difficulties 
crews made their way quickly to the basement and tackled this serious 
outbreak of fire before it involved the whole building.

ARGYLE STREET, GLASGOW ▼NEWHALL STREET, 
GLASGOW ▼

At 7:30pm, Thursday 13th May, 
three fire appliances from Calton and 
Polmadie were mobilised following 
a multitude of calls reporting refuse 
burning against a building on Newhall 
Street in Glasgow’s East End. On 
arrival the crews were faced, not 
with a refuse incident, but with an 
extremely well developed fire raging 
within a disused single storey factory 
building of about 3000 square metres 
in area. Smoke could be seen from 
a great distance rising over the city 
landscape and crews were quickly 
deployed to bring the fire under 
control.
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ROAD TRAFFIC COLLISION, GARELOCHHEAD ▼ 

Shortly before 6pm on Wednesday13th June, Operations Control 
received reports of a serious incident involving two vehicles on the 
B833 between Garelochhead and Rosneath.Two rescue pumps were 
mobilised from Garelochhead Community Fire Station. On their arrival 
the crews discovered that two female casualties were trapped within the 
vehicles, and immediately went about making the scene safe, assessing 
the condition of the casualties and preparing to remove the casualties 
into the care of the Scottish Ambulance Service. One casualty was 
badly trapped within her vehicle, and firefighters, working closely with 
their colleagues in the ambulance service, used specialist high pressure 
hydraulic cutting equipment to remove the roof of the vehicle, allowing 
the casualty to be placed on to a rescue board so as not to aggravate her 
injuries. Due to the severity of her injuries, this casualty was removed 
from the scene by air ambulance to the Southern General Hospital in 
Glasgow.The other casualty had less severe injuries and was cut free 
from her vehicle by firefighters and then removed by road ambulance to 
the Royal Alexandra Hospital in Paisley.

27 CHILDREN EVACUATED 
DUE TO FLOODING

27 children were evacuated from 
their primary school by firefighters on 
Tuesday 29th November, at around 
12:00pm after a burn burst its banks 
in  torrential rain and flooded the 
premises.  The incident took place at 
Abington Primary School on Carlisle 
Road. Firefighters from Biggar and 
Lanark attended the scene and led 
the children, along with two teachers, 
through knee-high flood waters to a 
place of safety. Firefighters remained in 
attendance for some considerable time 
to pump out the school and minimise 
water damage to the building.

STRATHCLYDE UNIVERSITY 
BLAZE ▲

At 7.16am, Wednesday 8th February, 
crews from across Glasgow were 
mobilised to reports of a serious fire in 
the seven-floor James Weir building on 
Montrose Street. On arrival firefighters 
were confronted by a well-developed 
blaze with operations being hampered 
by the presence of hazardous 
chemicals, including solvents and acids 
in the buildings laboratories. At the 
height of the incident 50 firefighters 
with ten appliances tackled the blaze. 
Specialist appliances including an 
Aerial Rescue Pump, Forward Control 
Unit and a Detection Identification & 
Monitoring Vehicle helped to resolve 
the incident safely. 



LIDO CAFE BAR, TROON ▼

At 11:26am, Tuesday 19th January, crews from Troon were mobilised to the Lido Cafe/ Bar in the West 
Portland area of the town following reports of a fire in the kitchen. Within minutes firefighters arrived to 
find a well established blaze that had started to break through the roof. The officer in charge quickly 
assessed the incident and requested additional support from Ayr 
and Kilmarnock Community Fire Stations. Firefighters wearing 
breathing apparatus fought the blaze internally using hosereel 
jets and an Aerial Rescue Pump was used to tackle the fire 
from above, preventing the incident from escalating to 
the adjoining properties. 



WE EXIST TO MAKE
OUR COMMUNITIES
SAFE PLACES TO 
LIVE, WORK AND 
VISIT
We work closely with the communities we serve 
to ensure that the service we deliver is tailored 
to their expectations and is targeted towards 
areas of greatest need.



SFR HAS LONG BEEN AWARE OF THE RESPONSIBILITY 
AND SOCIAL VALUE THAT THE COMMUNITIES WE SERVE 
PLACE UPON THEIR FIRE & RESCUE SERVICE. WORKING 
CLOSELY WITH OUR COMMUNITIES TO SHARE OUR 
COMMON ATTITUDES, INTERESTS AND GOALS HELPS 
TO SHAPE OUR FUTURE AND DEFINES OUR IDENTITY; 
ULTIMATELY ACHIEVING OUR VISION OF MAKING OUR 
COMMUNITIES SAFE PLACES TO LIVE, WORK AND VISIT. 

Community

Throughout 2011/12 we have worked tirelessly to 
provide new and innovative ways of building closer 
relationships with our communities. A new winter safety 
campaign was led by a major advertising drive which 
included hard-hitting TV adverts showing firefighters 
talking about their own experiences of fatal fires; being 
seen or heard over 32 million times.
 
Locally, our crews have been continuing with their 
Operational Reassurance Visits (ORVs), visiting high 
risk commercial properties to ensure compliance with 
legislation and assisting with any concerns that owners 
and occupiers may have. Given the nature of some 
recent incidents we have attended, much of our ORV 
activity has been focused on fast-food outlets and public 
houses.

In 2011/12 SFR continued to deliver Firereach 
courses across communities within Strathclyde. These 
courses have allowed SFR to engage with young 
people, providing them with training and development 
opportunities, and promoting a more positive image of 
young people within the community. Firereach develops 
self discipline, confidence and communication skills and 
also raises young people’s awareness of citizenship. 

Last year we completed over 19,000 Home Fire Safety 
Visits, with almost 7,000 of these classed as ‘high risk’. 
Identifying those most at need was made possible 
by our ground-breaking local initiatives, such as the 
community safety partnership we have with the NHS 
allowing integration between SFR’s home fire risk rating 
form and the NHS Functional Assessment of the Care 
Environment (FACE) core data system. This allows NHS 
staff to refer individuals to SFR who have been identified 
as being at  higher risk of fire related injury.

Maintaining the strong links we have with our 
communities, whilst continually evolving to meet the 
demands of a changing world, will always be a challenge. 
We believe, however, that by consistently reviewing and 
adapting our processes we are in the best position to 
respond to these challenges as they arise. 
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SFR HOSTS WORKSHOP TO CUT 
UNWANTED FIRE ALARM SIGNALS 
(UFAS) 

Working with our key business partners to reduce the 
burden placed on the service when responding to false 
alarms is a long term objective. In line with this, SFR 
facilitated a national workshop in 2011 with the aim of 
reducing the number of unwanted fire alarms which 
affect a range of business premises.

The workshop was run by members of the Fire 
Industry Association, and was supported by the Chief 
Fire Officers Association Scotland. ACO Ramsay hosted 
the workshop which was attended by representatives 
from other fire services as well as fire detection and 
alarm companies. The aim was to provide information 
to representatives on false alarm management and 
reduction.

UFAS place a significant drain on fire service resources. 
The workshop provided an excellent opportunity 
to meet with other stakeholders and develop new 
methods of communication, with the aim of minimising 
the occurence of UFAS and therefore reducing the 
number of unnecessary blue-light journeys and 
associated road risk. This will allow firefighters more 
time to focus their resources on their key role: 
responding to genuine emergencies and protecting our 
communities.

Throughout 2011/12, the number of UFAS occurences 
has continued to drop, thanks to the hard work 
undertaken since this event.
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ROAD SAFETY EVENTS 

SFR attended 861 Road Traffic Collisions (RTCs) 
over the last 12 months. Educating all sectors of the 
community about the importance of road safety, 
and the consequences of dangerous driving, is an 
important aspect of SFR’s commitment to making 
our communities safe places to live, work and visit. 
Focusing our initiatives towards those most at risk of 
having an RTC also allows SFR to target resources 
more effectively, allowing for more efficient use of our 
staff time. 

SFR recently staged a multi-agency community event at 
Clydebank College for 17-25 year olds, highlighting the 
rescue work carried out by the emergency services, 
and the consequences of dangerous driving. The 
practical exercise consisted of a crash scenario which 
demonstrated the aftermath of an RTC.

This multi-agency event was attended by a number 
of councillors and local dignitaries including the local 
Provost and Chair of West Dunbartonshire Community 
Safety Partnership.

Students watched a simulated incident where drivers 
and passengers were freed from the wreckage of two 
cars whilst live commentary throughout the event 
revealed that one driver was suspected of texting 
while driving and exceeding the permitted number of 
passengers in the back of the vehicle.



PUBLIC PERFORMANCE REPORT 2011-2012 20

SFR’S YOUNG FIREFIGHTERS SCHEME 
CELEBRATES 10TH ANNIVERSARY  

Working with young people in our communities allows 
SFR to build productive and lasting relationships with 
children and their parents. The various schemes that 
SFR currently run are aimed at improving the lives of 
young people whilst increasing their self esteem and 
employability. 

The highly successful Young Firefighter Scheme has 
been designed to engage young people aged 13-18 by 
providing a fire service training programme linked to 
recognised accreditation. The young firefighters attend 
their local community fire station on a regular basis and 
take part in a number of SFR related activities including 
drills, first aid training and fire safety education. The 
programme is staffed by volunteers who encourage 
and support the young people to become positive role 
models within society.

To celebrate the 10th anniversary of the scheme, 
the Dumbarton Young Firefighter Unit hosted a drill 
competition. The Young Firefighters from Dumbarton 
competed with others from Kilmarnock and 
Campbeltown, with three rounds that tested their skills 
and teamwork in hose running, working with ladders 
and carrying out a search and rescue drill. 

2012 COSLA EXCELLENCE AWARDS  

Recognising and rewarding the hard work and 
dedication of our staff has long been a priority for SFR. 
It is always appreciated, however, when our efforts are 
acknowledged by other organisations, substantiating the 
quality of our ground breaking initiatives and dedicated 
staff.

In 2012 SFR was awarded a COSLA Excellence 
Award in the category of Service Innovation and 
Improvement.  The award was made in recognition of 
the linked smoke alarms initiative in East Renfrewshire 
and highlighted the principles of working together and 
designing services based around the needs of local 
people. 

The project focused on the most vulnerable members 
of the community, who already required a community 
alarm. They were then provided with a linked smoke 
detector, thereby providing an even greater element of 
safety for the householder. 

Deputy Chief Officer Eileen Baird confirmed, “The 
fact that this initiative has been recognised is a real 
achievement, given the hundreds of high quality 
applications submitted from local authorities, Police and 
Fire and Rescue Services across Scotland. The award 
reflects Strathclyde Fire & Rescue’s prominent role in 
Community Safety”.



OUR PEOPLE 
ARE OUR
GREATEST ASSET
We believe that by investing in their future, 
we can make our organisation stronger, more 
efficient and more effective. We work hard to 
maintain our reputation as a good employer and 
provide a workplace where everyone is treated 
with dignity, fairness and respect.



SFR IS COMMITTED TO PROVIDING THE MOST 
EFFICIENT AND EFFECTIVE FIRE & RESCUE SERVICE 
POSSIBLE. THIS CAN ONLY BE ACHIEVED THROUGH THE 
DETERMINED EFFORTS OF OUR DEDICATED STAFF WHO 
WORK TIRELESSLY TO MAKE OUR COMMUNITIES SAFE 
PLACES TO LIVE, WORK AND VISIT. WE ARE DEVOTED 
TO PROVIDING A WORKPLACE WHERE EVERYONE 
IS TREATED WITH DIGNITY, FAIRNESS AND RESPECT, 
WHILST ENSURING THEY ARE SUPPLIED WITH THE 
RESOURCES AND EQUIPPED WITH THE SKILLS TO FULLY 
UNDERTAKE THEIR ROLE. 

People

With 3,607 members of staff, good communications 
are vital in ensuring the information we need to carry 
out our roles effectively and share good practice, is 
available whenever and wherever it is required. SFR 
continues to lead the way in communications with our 
weekly news bulletin, Chief Officer’s Blog and ‘Tell the 
Chief’ forums guaranteeing that we all have a means to 
have our say.   

Our state-of-the-art training centre ‘Uaill’ opened 
its doors in 2012 offering cutting edge facilities and a 
myriad of excellent courses. This facility will provide the 
means and opportunity to maintain and further develop 
the skills of our highly trained firefighters and other 
staff, helping to ensure that we continue to provide 
the world class emergency fire and rescue service our 
communities have come to expect.

Our pioneering Maintenance Phase Development 
Planner, that supports firefighter training through a 
series of interactive learning modules over a planned 
three year period, was extended to provide the 
same assistance for supervisory managers, ensuring 
that officers maintain their thorough understanding of 
incident command and operational procedures for all 
individual incident types. 

SFR’s Learning and Development section continue to 
work with our trainee Firefighters to achieve their SVQ 
Operations in the Community, with more than 500 
trainees having successfully passed since the course’s 
inception. 
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RECOGNITION OF SERVICE    

Ensuring our personnel are happy in their work place is 
key to making our organisation stronger, more efficient 
and more effective.  

One colleague who has enjoyed his time is Watch 
Commander Robert ‘Bobby’ Cummings. Bobby, 60, 
comes from a firefighting family - his father, Robert 
Snr, was a firefighter, and his brother, Andrew, and 
son Kevin continue the family tradition. In total, the 
Cummings family have given more than 100 years of 
firefighting service.

On 31st October 2011, Chief Officer Brian Sweeney 
presented Mr Cummings with a retirement certificate 
and a commemorative engraved tally, following 40 
years service at Ayr Community Fire Station where he 
retired as an RDS Watch Commander.

Mr Cummings said, “I’ve enjoyed every minute of 
being a firefighter, and if I could, I’d sign up and do it all 
again tomorrow.”

GC Black has taken a leading role in reducing road 
fatalities around the world. In 1999 he travelled to 
South Africa to share his knowledge on the subject 
with colleagues. He subsequently travelled to Australia 
where he was part of the initial team which established 
the World Rescue Organisation (WRO). Eighteen 
months later, he became the secretary of the WRO, a 
post which he still holds to this day. 

GC Black also helped develop the International 
Development Programme (IDP) which works with 
low and middle income countries to improve their Fire 
and Rescue Service capability to effectively intervene at 
Road Traffic Collisions; this programme has proved to 
be so successful that many developed countries have 
also embraced the programme, these include Ghana, 
South Africa, Russia, Hungary, Romania, Poland, 
Ukraine, Moldova, France, Germany, the Republic of 
Ireland and Spain.

WC Boyd is the officer in charge of Kilsyth Community 
Fire Station. A highly respected officer with strong 
community links, WC Boyd leads by example forging 
a highly motivated unit with an excellent performance 
record in service delivery. His station’s appliance 
availability has achieved an outstanding figure of 99.43%.

Ensuring our volunteer and RDS firefighters are 
recognised for their efforts in helping SFR to keep 
their communities safe, is an important aspect of 
who we are, and what we stand for. Our Corporate 
Management Team were in Argyll & Bute in August 
2011 to mark the loyal service of staff who have given 
over 20 years service.

During the visit, Chief Officer Brian Sweeney and 
Convener Brian Wallace presented the Appin crew 
with a plaque in memory of Robert McDonald. Robert 
was a Volunteer firefighter for eight years at Appin, 
and whilst off duty, was tragically killed trying to save a 
friend and workmate who became unconscious while 
working in an oxygen deficient atmosphere on a barge.

GC Cameron Black and WC David Boyd were also 
recognised for their contribution to the service when 
both were awarded the Queen’s Fire Service Medal 
in the 2011 New Year’s Honours List. The pair, who 
have a combined total of 60 years’ service, received 
the honours for their distinguished records.
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SVQ - DEVELOPING COLLEAGUES    

Helping to develop our firefighters to become 
competent in their role and equipping them with 
the necessary skills, is a vital part of ensuring our 
communities receive the best service possible; whilst 
helping to maintain SFR’s reputation as one of the finest 
Fire & Rescue Services in the UK. 

Trainee firefighters are now expected to complete 
SVQ Level 3- Operations in the Community, during 
the first three years of ‘on the job’ training. This 
highly regarded qualification runs in tandem with their 
colleagues Maintenance Phase Development Planner, 
which involves undertaking monthly exams on specific 
firefighting topics. 

To date 523 firefighters have completed the SVQ, with 
a further 52 currently working towards completion.

REALISTIC TRAINING IN FIRE 
BEHAVIOUR     

Strathclyde Fire & Rescue has recently started delivering 
realistic fire training for our crews utilising specially 
designed units based at our flagship new training centre, 
‘Uaill’. These units burn wood and allow firefighters to 
experience the different stages of fire development in a 
controlled environment. The two day initial course will 
meet national and organisational objectives in relation 
to fire behaviour training, and is part of a standardised 
Scottish model. This course covers the knowledge and 
practical techniques required to recognise the signs and 
symptoms of flashover, backdraught and remote fire 
gas ignition and apply key control measures to minimise 
the risk to our firefighters when exposed to extreme 
fire conditions.

The Demonstrator Unit provides students with the 
opportunity to observe fire growth and witness first-
hand the signs of impending flashover. They will then 
cool the fire gases produced using the principle of 
‘minimum application of water for maximum effect’.   
Temperatures in the unit will generally exceed 250 
degrees centigrade at one metre height.

Students will then progress to the Attack Unit, 
where they will deal with conditions presented in an 
under-ventilated fire compartment, with one metre 
temperatures of up to 450 degrees centigrade.   
Consolidation is provided by a multi-compartment 
exercise, where all of the techniques of the two-day 
learning experience are applied.

This training at ‘Uaill’ will complement the existing 
carbonaceous units located at Dreghorn and Oban.   
To date, Breathing Apparatus  Instructors have trained 
around 200 Wholetime, RDS and volunteer personnel 
in the Argyll and Bute area. This programme will be 
rolled out to all areas in the coming three years, with 
all uniformed personnel receiving Initial Carbonaceous 
Training.



OUR ROLE 
IS TO PROTECT THE 
COMMUNITIES WE 
SERVE
We deliver a service that works proactively 
to reduce the incidence of fire and other 
emergencies and one that responds with 
dedication and professionalism whenever 
and wherever the need occurs.



WITH THE COMPLEXITY OF MODERN DAY LIFE 
INCREASING, SO DO THE ASSOCIATED HAZARDS 
AND THE RANGE OF INCIDENTS THAT FIREFIGHTERS 
ARE CALLED TO ATTEND. THIS IS STILL, AND ALWAYS 
WILL BE, THE PRIMARY ROLE OF ANY FIRE & RESCUE 
SERVICE. OUR HIGHLY TRAINED STAFF ARE ON CALL 
24 HOURS A DAY 7 DAYS A WEEK, TO RESPOND 
EFFECTIVELY IN A SAFE AND PROFESSIONAL MANNER.  

Protection

As the exceptional Community Safety work carried out 
across SFR continues at pace, and our key performance 
indicators such as the number of dwelling fires that 
occur steadily reduce, it is essential that we do not 
lose focus on the core business of providing the first 
rate emergency service to the communities we serve. 
SFR is fully committed to ensuring that we have highly 
trained and well equipped crews, located strategically 
across the service area, ready to respond quickly and 
effectively to any incident that may occur.

Offering the high level of protection that our 
communities have come to expect of their fire service 
is only possible through the extensive training and 
education that all our staff are provided with. 

Providing this high level of protection is only possible 
if we invest extensively in the training and education 
of our employees, and one look at our new training 
centre will tell you that this is an area where SFR has 
cut no corners.

This world leading establishment opened its doors 
this year, providing a multitude of new courses aimed 

at developing and empowering our staff to become 
more effective in their roles. Changes to legislation in 
recent years have greatly expanded the rescue role of 
the service, and this has significantly increased the need 
for specialist training facilities and skilled  instructors to 
deliver bespoke training packages.

One example of this process in action is the recent 
launch of our Rope Rescue Team based at East Kilbride. 
This was only made possible following an extensive 
training package provided by our training centre staff. 
The team, along with their technical rescue appliance, 
were introduced in March 2012 and are now available 
24/7 for a wide range of incidents where specialist rope 
rescue is required.

The structured and intensive training programme 
adopted by SFR, combined with advances in appliance 
and mobilisation technology, has helped to keep our 
response times low, and made certain that we are 
equipped and prepared to deal with the diverse range 
of emergencies that we are called to - wherever they 
may occur. 

PUBLIC PERFORMANCE REPORT 2011-2012 26



STRATHCLYDE FIRE & RESCUE27

CLYDE TUNNEL TRAINING EXERCISE 
‘HELM’S DEEP’     

Training exercises are an integral part of SFR’s 
Corporate Strategy, preparing our firefighting crews 
for the emergencies they may have to attend. The 
opportunity to participate in multi-agency large scale 
training exercises provides a vital learning experience 
whilst fostering strong, productive relationships with 
our partner agencies, ensuring we are ready to deal 
with any events that may arise.

Large scale exercises also allow SFR to refine its 
response capability, in a real time environment, 
ensuring the right resources are in the right place at the 
right time. 

The ‘Helms Deep’ training exercise took place on 
Saturday 18th June 2011 in the northbound Clyde 
Tunnel in Glasgow. The exercise, held in conjunction 
with Glasgow City Council and the Scottish Ambulance 
Service, involved over 55 firefighters and combined a 
variety of road traffic collision scenarios to form one 
exercise. Eight fire appliances were in attendance along 
with the Forward Control Unit and Environmental 
Protection Unit, which was staffed by our Technical 
Support Officers and Scientific Advisors. 

The exercise was designed to test the skills of fire 
and ambulance crews, who worked closely together 
to rescue and then treat the casualties, who were 
suffering from a range of simulated injuries. The 
additional complexities of working in a confined space 
and in thick smoke further tested the professionalism of 
the emergency workers involved.

DYNAMIC MOBILISING

Strathclyde Fire & Rescue is utilising cutting-edge 
technology to enhance our Service with the 
introduction of ‘dynamic mobilising’ to all SFR 
appliances. 

SFR is the only service in Scotland - and one of only 
three in the UK - to utilise the system, which uses 
satellite GPS technology to track the location of 
appliances and allows pumps and resources to be 
allocated to incidents closest to them. This cuts down 
response times, enhances service efficiency and even 
reduces our carbon footprint. 

The system is a great step forward in mobilising 
appliances and officers, and is the culmination of a two-
year project that puts SFR at the forefront of firefighting 
in the 21st century. It also exemplifies our progressive 
philosophy of using the latest technology to strengthen 
and enhance our service whilst reducing our impact on 
the environment.
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WINTER SAFETY CAMPAIGN      

SFR is always looking for new and innovative ways of 
engaging with the communities we serve. The dramatic 
launch of the 2011 winter safety campaign kicked off 
with a live-burn of two empty flats in Glasgow as part 
of an SFR-hosted seminar on sprinklers, and provided 
an excellent opportunity to advise the public on 
important fire safety matters.   

The campaign promoted an awareness and prevention 
strategy during a time of year when fire casualties and 
fatalities are often at their highest. 

As part of the campaign, SFR officers:

• Underlined the importance of smoke alarms 
by carrying out home fire safety visits to offer fire 
prevention advice and fit long-life smoke alarms where 
required. 

• Highlighted the link between alcohol and fire-related 
injury, especially during the festive period. 

• Targeted higher-risk, more vulnerable groups in the 
community with specific fire safety messages. 

• Launched a hard-hitting series of TV adverts featuring 
real firefighters recounting fatal fire incidents which they 
have attended.

COMMUNITY SAFETY PROTECTION       

Our role is to protect the communities we serve, 
working proactively to reduce the incidence of fire 
and other emergencies. A fire in the home can be a 
traumatic experience for everyone involved, including 
those who live in nearby properties. SFR has recently 
introduced a new Post Domestic Incident Response 
(PDIR) procedure that aims to provide the surrounding 
neighbourhood with reassurance and guidance 
following an incident. 

Firefighters offer Home Fire Safety Visits, provide free 
smoke alarms, and give peace of mind to members of 
the public directly affected by fire. PDIR provides an 
excellent opportunity for frontline firefighters to engage 
directly with the public at a local level. 

SFR introduced our Fire Safety Enforcement (FSE)
Framework which establishes a risk based audit 
programme that targets our resources at those 
premises which provide the greatest risk to our 
communities. In this regard, our local FSE teams work 
closely with the business and commercial sectors to 
assist duty holders in understanding and complying with 
the provisions of the Fire (Scotland) Act 2005.
SFR has enhanced the capacity of our local FSE teams 
by introducing a blended staffing model of enforcement 
and auditing officers to our workforce structures. 
This has led to the capture and sharing of knowledge 
from different employment sectors whilst greatly 
improving the efficiency and effectiveness of our audit 
programme.

SFR also has a dedicated Fire Engineering team that 
supports the local FSE teams in dealing with large and 
complex building designs. The team also works closely 
with our Incident Research & Investigation Section to 
establish building performance during a fire incident; 
and with our Operations Directorate to identify critical 
risks posed to firefighters during incidents in specific 
types of building design. The Fire Engineering team 
continues to build relationships with government 
agencies, the construction industry and academic 
institutions to develop guidance on any new methods 
being used by the industry.



STRONG, 
PRODUCTIVE
PARTNERSHIPS 
ARE CENTRAL TO
OUR SERVICE
By co-operating with our partner agencies, we are 
able to deliver an integrated approach to safety 
in the community and the most effective service 
possible. We know that by working together, we 
have much to offer and much to gain.



PARTNERSHIP WORKING ALLOWS SFR TO PROVIDE 
AN INTEGRATED APPROACH TO SAFETY WITHIN 
THE COMMUNITY. POOLING OUR RESOURCES TO 
ACHIEVE A COMMON GOAL AND SHARED VISION 
WILL ALLOW OUR ORGANISATION TO TARGET 
THE MOST VULNERABLE IN OUR COMMUNITIES. 
OUR PARTNERSHIPS FOSTER NEW PIONEERING 
APPROACHES TO SERVICE DELIVERY, HELPING ACHIEVE 
OUR VISION OF A SAFER STRATHCLYDE.

Partnership

Achieving the Scottish Government’s 16 national 
outcomes, through local authority Single Outcome 
Agreements (SOAs), is the driving force behind our 
shared Community Planning Partnerships. These 
partnerships allow SFR to focus on key themes to reduce 
the operational demands placed upon the service. 

SOAs came about as a result of a commitment to 
see national and local government working together 
to improve the quality of life and opportunities in life 
for people across the country. They ensure that the 
Community Planning Partnerships that exist in each of 
our local authority areas can bring public services, the 
private and voluntary sector together to achieve the 
national outcomes that have been set, and in so doing 
provide better and safer communities.

SFR is actively working with all 12 Community Planning 
Partnerships and a number of other agencies, and this 
work is geared towards satisfying both the priorities of 
SFR as well as the partners involved, and will deliver 
real improvements for the communities we serve.

Ongoing success in partnership working can also 
be attributed to the formation of SFR’s Partnership 
Unit. Within the Unit, our personnel, together with 

members of key partner agencies, work to ensure that 
meaningful engagement takes place with our ‘at risk’ 
communities with the aim of better protecting persons 
from fire, other accidents and emergencies, antisocial 
behaviour and criminality.

A range of core policies, information and guidance has 
been developed by the Partnership Unit to support 
operational and community safety staff, improve 
collaboration and information sharing with other 
services and provide improved prevention services. 
A vital lesson learned from improved partnership 
working and information sharing is that all operational 
emergencies are preventable with the co-operation 
of the public and the appropriate intervention, at the 
right time, by the right agencies, irrespective of the 
circumstances.

Community Planning is being fully considered within 
arrangements as we venture towards Scottish fire 
service reform. During this time we will ensure that 
SFR continues to contribute fully to Community 
Planning Partnerships and that we drive forward our 
aim of maintaining the fire and rescue service’s position 
as a key contributor at the community planning table. 
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PIONEERING PARTNERSHIP WITH 
THE NATIONAL HEALTH SERVICE    

Fostering strong productive partnerships is a central 
aspect of what we do within SFR. This integrated 
approach allows us to more effectively target the ‘hard 
to engage’ members of our communities by using 
the expertise of our partner agencies to enhance the 
service we provide, and by facilitating access to the 
people who most require our help. 

SFR unveiled a groundbreaking community safety 
partnership with the NHS on September 12th 2011 at 
a Scotland Together conference. This event highlighted 
the joint work of SFR’s Partnership Unit with the NHS 
to improve community safety, focusing on vulnerable 
groups. This was after research showed that a 
significant number of individuals suffering from fire in 
their home have a history of addiction and/ or mental 
health issues. 

The event brought our community safety staff together 
with key NHS staff responsible for the delivery of care 
to individuals within our communities and detailed 
work by the Partnership Unit in creating a consistent 
safety message alongside other stakeholders.

The key component of the work was the integration of 
SFR’s home fire risk rating form with NHS Ayrshire & 
Arran’s Functional Assessment of the Care Environment 
(FACE) core data system, which allows NHS staff 
to identify individuals who are at a higher risk of fire 
related injury, and refer them to SFR. The hard work 
undertaken at the conference has cemented a vision 
for effective future partnership delivery not only across 
Strathclyde, but Scotland as a whole. 

SFR Assistant Chief Officer and Director of Community 
Safety, Lewis Ramsay, said: “This conference is a chance 
to show the benefits of closer partnership working to 
staff from all agencies involved. The partnership strategy 
being pioneered by SFR and the NHS will lead the way 
for other agencies across Scotland, and could provide a 
blueprint for how communities across the country can 
improve their fire prevention and safety programmes 
using joined working between partners.” 

THENUE HOUSING ASSOCIATION    

Giving our firefighters the opportunity to train in a 
realistic environment is an excellent way to increase 
their effectiveness when confronted with a similar 
scenario in the real world. So, when the opportunity 
arose to form a partnership with Thenue Housing 
Association (THA), who allowed SFR access to several 
premises within the Bridgeton area of Glasgow for 
realistic training, we were quick to act. 

Thenue Housing Association is a company providing 
affordable rented accomodation in the West of 
Scotland.

The partnership was finalised on the 30th June with 
an official signing of the legal agreement between Area 
Commander Garry Milne, on behalf of SFR, and THA.  
Practical training took place in the form of a house 
fire with occupants reported. On arrival, crews from 
Calton were faced with a simulated fire with an 
unknown number of persons missing. 

The training premises have been made available for all 
stations in our South Glasgow Area to use and provides 
invaluable opportunities to work and engage with 
their local communities to promote community safety 
messages. 
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PARTNERSHIP WITH GLASGOW 
HOUSING ASSOCIATION LAUNCHED  

In 2012, a new groundbreaking social partnership was 
officially launched between SFR, Strathclyde Police 
and Glasgow Housing Association (GHA) by Justice 
Secretary Kenny McAskill. GHA are one of the largest 
social housing landlords in the UK, with more than 
45,000 tenants and 26,500 factored homeowners 
across Glasgow. 

The partnership is aimed at reducing anti-social 
behaviour in GHA communities and also help tenants 
reduce the risk of fire in their homes.
SFR has seconded an officer to work with GHA 
and Strathclyde Police within their Community 
Improvement Partnership.

This partnership initiative has allowed more than 1,500 
GHA tenants to receive a free Home Fire Safety Visit. 
It has also seen sprinklers being installed in bin stores 
at 140 multi-storey blocks, fire awareness training 
for housing staff and wardens and various fire safety 
information leaflets being distributed to GHA tenants.

The agreement with GHA has been reciprocal as 
they have seconded a middle manager into SFR’s 
Partnership Unit. This provides us with a vital link 
between SFR staff and local housing associations; 
providing knowledge and understanding of wider 
housing issues and an awareness of national housing 
policies and strategies when developing our own 
policies.

The Community Improvement Partnership has been 
recognised nationally and is now being replicated across 
other areas of the UK. 

Justice Secretary Kenny MacAskill said: “We want 
everyone in Scotland to feel safe in their communities. 
Across the country, there are various local initiatives 
in place that seek to do this and here in Glasgow, this 
partnership between Glasgow Housing Association, 
Strathclyde Police and Strathclyde Fire and Rescue is an 
excellent model”.

ANTHONY NOLAN   

The award winning SFR/Anthony Nolan Partnership, 
which is chaired by our Deputy Chief Officer Eileen 
Baird, has gone from strength to strength since its 
launch; in the past year an additional 2,352 people 
have been added to the Anthony Nolan bone marrow 
register, bringing the total number recruited through the 
partnership to 3,289 since its first event in August 2009. 

This total is way beyond the initial three year target of 
1,300. During this time 38 people have been identified 
as potential matches for patients. Four so far have gone  
on to donate their bone marrow giving desperately ill 
people a chance of life.

The most significant event in the past year was a Patient 
Appeal run for three year old Ryan Ferguson from East 
Kilbride, who urgently required a bone marrow transplant. 
The response was overwhelming, with not only people 
from the East Kilbride area supporting the event, but also 
people who had travelled from as far afield as Edinburgh, 
Stirling and Perth. 

An astonishing 1,074 people came forward and joined 
the register making this the largest single donor event run 
by Anthony Nolan in the UK. SFR was widely praised 
for the way that the event was organised, staffed and 
run, with SFR staff giving up their own time to support 
the event. Of particular note was the fact that the waiting 
time for people joining the register was reduced to 20 
minutes instead of the hours normally experienced at 
these types of events. 



WE HAVE A DUTY 
TO PROTECT OUR 
ENVIRONMENT
We are committed to taking positive steps to 
reduce the environmental impact of our business. 
We will strive to reduce our carbon footprint 
by increasing environmental awareness across 
all parts of our organisation and by doing all that 
we can to minimise and mitigate the effects our 
operations have on the planet.



AT SFR WE ARE COMMITTED TO CONTINUALLY 
REDUCING THE IMPACT WE HAVE ON THE BUILT AND 
NATURAL ENVIRONMENT. THIS CAN BE WIDE RANGING 
FROM OPERATIONAL ACTIVITY TO THE CARBON IMPACT 
OF OUR BUILDINGS AND EQUIPMENT. SFR WORKS 
TO ALIGN ITSELF WITH THE SCOTTISH GOVERNMENT 
TARGETS TO PROTECT OUR ENVIRONMENT FOR 
PRESENT AND FUTURE GENERATIONS.   

Environment

Our environmental strategy has focused on four 
key topics; Carbon Management, Sustainable 
Development, Operational Response and 
Environmental Management. Locally, Community Fire 
Stations have continued with their excellent work of 
recycling consumables, whilst corporately, we have 
made a commitment to the Carbon Trust to actively 
reduce our carbon emissions.

Our Carbon Management plan shows our commitment 
to reducing the impact our service has on the 
environment. It aims to establish our current baseline 
emissions, assess the risks and opportunities posed by 
climate change and develop a robust strategy to reduce 
our carbon footprint; over a five to ten year period. 

Sustainable Development is led by our procurement 
team who ensure we continue to consider the 
social, economic and environmental impact of the 
organisation’s procurement activity. 

The Environmental Operational Response Section aims 
to consider our actions in order for us to protect and 
enhance our natural environment, land, air, water and 
ecology during operational activities. 

Our Environmental Management objectives are led by 
our Health and Safety section who have established a 
system, in line with BS8555, to ensure that we make 
the best use of our resources to deliver a service able 
to mitigate environmental impacts.

Here at SFR we are aware that this is just the beginning 
of our journey, and we will continue to work hard 
within our organisation, and with our partner agencies, 
to meet our present needs without jeopardising our 
future interests. 
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GREEN AWARDS 
& ACHIEVEMENTS    

Reducing the environmental impact of our business is 
at the core of our corporate environmental priority, 
and with this in mind, SFR has joined every other fire 
and rescue service across Scotland to make a firm 
commitment to reduce our carbon emissions by signing 
up to the Carbon Trust’s Carbon Management Plan.

The programme is designed to help us develop a 
targeted framework to deliver carbon reduction 
practices by establishing our current baseline emissions, 
assessing the risks and opportunities posed by climate 
change, and developing a robust strategy to reduce our 
carbon footprint over a five to ten year period.

In June 2011, SFR proudly graduated from the Carbon 
Trust’s Carbon Management Programme. This highly 
regarded scheme has shown that it can provide real 
results - the organisations who graduated in 2009 
have already reduced their carbon emissions by over 
350,000 TCO2 (total carbon dioxide content) and 
saved over £35 million in energy bill reductions! 

SFR has a great opportunity to influence the way 
timber is harvested and processed by making sure 
that we buy responsibly sourced wood and paper. In 
recognition of this responsibility, the WWF asked all 
local authorities to make a pledge to improve timber 
purchasing in 2011. 

There are three levels of WWF pledges; Bronze, Silver 
and Gold.

We are proud to announce that SFR has recently been 
awarded the official Bronze Badge by the WWF. SFR 
recognises that this is only the start of our commitment 
to the WWF, and we look forward, with some hard 
work from our Procurement Team, to achieving Silver 
and, finally Gold accreditation.
 
In another initiative showing SFR’s commitment to 
protecting our environment, Glasgow Workshops 
were recently awarded ISO14001 certification – an 
environmental management standard designed to assist 
organisations to limit the effect their actions have upon 
the environment.

This is an enviable standard for any normal workplace 
to achieve; however, it’s a particularly major 
achievement for a vehicle workshop. CARS-QA, the 
auditors, said: “The hard work and dedication of the 
Workshop Manager, supported by the management 
team, and the staff at the Glasgow Workshop has 
been impressive in fulfilling the requirements of the 
ISO14001 Environmental Management System (EMS) 
in less than three months. No observations or non 
conformities were raised in the assessment exercise 
- an exceptional result given that the EMS is still in the 
early stages of implementation and operation. 

Ronnie McMillan, Workshop Manager, said: “This 
could not have been achieved without the support of 
the dedicated team at workshops, all of whom have 
worked extremely hard on this project for the past 
three months.”
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FLOOD & ENVIRONMENTAL 
RESPONSE UNIT     

Major flooding incidents are natural events which are 
occurring on a more regular basis within SFR and 
Scotland in general. The outcome of this type of event 
can be widespread damage and disruption within the 
affected area and can often affect a large number of 
locations simultaneously. Due to the large geographical 
area we cover, SFR can often face challenges in getting 
suitable equipment, in sufficient quantity, to locations 
undergoing a serious flooding incident. 

Stationed at Renfrew Community Fire Station, SFR’s 
Flooding and Environmental Response Unit (FERU) 
provides an extensive range of specialist equipment 
for operational personnel to effectively deal with a 
major flooding incident, enhancing our rescue capability 
when major flooding incidents occur anywhere within 
the SFR area. This equipment includes flood personal 
protection equipment, decontamination equipment, 
various submersible pumps and an inflatable boat.

The FERU is mobilised to all major flooding incidents 
and forms part of a co-ordinated tactical response 
during periods of extreme weather. As this type 
of incident is usually protracted, the FERU may be 
required to be on the incident ground for considerable 
periods of time and will require suitably trained 
support crews to be rotated on a regular basis. These 
support crews are stationed at Renfrew, Castlemilk and 
Springburn. 

The FERU has enhanced the ability of SFR to mitigate 
the effects of flooding on the environment and our 
communities and has been introduced into SFR as an 
integral part of the overall Water Rescue Strategy. 

A major consideration in the design of our new Training 
Centre was to produce a low carbon impact building 
by embracing sustainable technologies and Low and 
Zero Carbon Technologies (LZCT).

SFR signed up to the Building Research Establishment 
Environmental Assessment Method (BREEAM) which 
is a voluntary scheme that aims to quantify and reduce 
the environmental burdens of buildings by rewarding 
designs that take positive steps towards minimising their 
environmental impact.

Credits were accumulated in each of the categories 
assessed depending on the degree to which the 
building design complied with the BREEAM criteria; this 
resulted in us being awarded an ‘excellent’ rating.

Factors which helped us achieve this ‘excellent’ rating 
include the winged design for the academic building 
which gives greater opportunity to use natural light and 
ventilation. The building is also designed to allow for 
the collection of grey water (rain water) which can be 
used for toilet facilities. In addition, a wind turbine and 
Biomass boiler are used as part of the LZCT strategy.
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LOOKING BACK
Strathclyde Fire & Rescue Service, as it exists today, 
was formed in 1975 following the amalgamation of a 
number of local fire brigades, in an attempt to improve 
the level of cover available across its enormous area. 
Strathclyde Fire Brigade as it was called at this time, 
became fully aligned with the administrative boundary 
of the newly formed Strathclyde Regional Council 
which provided key services to the people of West 
Central Scotland. The organisation was renamed 
Strathclyde Fire & Rescue (SFR) in 2005 in recognition 
of the wider duties handed to it by the Fire (Scotland) 
Act 2005. 

As we move to a single Scottish Fire & Rescue Service 
in 2013, SFR will cease to exist, however we can look 
back with pride at the legacy that will be left behind.
We have continuously worked towards achieving our 
vision of making our communities safe places to live, 
work and visit and data analysis over the past five years 
has shown a positive downward trend in the numbers 
of dwelling fires that occur, and in the number of 
people killed as a result of fire. 

It is not by accident that Glasgow earned its nickname 
of the ‘Tinderbox City’ many decades ago. Historically, 
Glasgow had been renowned for the high number of 
serious fires that occurred within it, and for the risks 
that the city’s fire crews faced in responding to them. 
2012 sees the 40th anniversary of one such fire that 
occurred in Kilbirnie Street in 1972, when 7 firemen 
were killed at a blaze within a warehouse building. 

Lessons learnt at that incident and others like it, are 
the basis of much of the health and safety legislation 
and improved practice that ensures that both the 
communities and firefighters of Glasgow, the West of 
Scotland and further afield, are now safer than they 
have ever been before.

In commemorating the Kilbirnie Street fire, SFR has 
arranged for a number of memorial plaques to be 
mounted in locations across Glasgow City where fire 
service personnel have been killed in the line of duty. 
This will be a fitting and lasting tribute to those who 
made the ultimate sacrifice.

Another iconic tribute to firefighting in Strathclyde is 
the Citizen Firefighter statue that was unveiled on 17 
June 2001, just outside Glasgow’s Central Station. 
Less than 3 months after it had been unveiled, Citizen 
Firefighter became a focal point for local people 
following the terrible events at the World Trade Centre 
on September 11th in New York. For many, the statue 
seemed to be the right place to leave flowers and 
tributes to the people who suffered as a result of those 
events. The statue has now become a city landmark and 
will undoubtedly remain a popular meeting place for 
local people and visitors alike for many years to come.

Our new Museum and Heritage Centre in Greenock 
will also contribute to the SFR legacy. The museum 
tells the history of firefighting in the West of Scotland 
and reflects the dramatic changes the fire service 
has undergone in the face of social, cultural and 
technological advances. 

Visitors can learn about many of the most significant 
incidents the service has attended in its history, and 
enjoy a range of exhibits ranging from the earliest 
hand drawn pumps of yester-year, the introduction of 
breathing apparatus sets to the service, right through 
to some of the cutting-edge equipment firefighters 
have available to them now. Located in an authentic 
Victorian era fire station building, the museum captures 
our proud history, preserving it for many years to come 
and giving people the opportunity to experience for 
themselves how it might have been to work in the fire 
service all those years ago.
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LOOKING FORWARD

The process of change in the fire service is continuous, 
and at this moment in time we are entering another 
momentous period in our history. Structural reform of 
the current eight fire and rescue services in Scotland 
was first proposed in September 2011 as a way of 
achieving efficiency savings, whilst safeguarding frontline 
services in the face of financial austerity. 

The proposal was to merge all eight services into a 
single national fire and rescue service for Scotland, 
a process that would also provide an opportunity 
to realign our current processes, avoid unnecessary 
duplication and establish best practice whilst making 
significant financial savings.

This proposal was given royal assent in 2012, and the 
new service will be launched on 1st April 2013. Whilst 
each service has always shared the same dedication 
to protecting the communities they serve, and share 
many of the same aims and objectives, the scale of the 
task faced in bringing these services together should not 
be underestimated. 

SFR is committed to helping shape the new Scottish 
Fire and Rescue Service and will do all we can to 
ensure the successful delivery of the new single 
structure. To ensure the process of amalgamation is 
robust and effective from the start, four work streams 
have been formed to manage the workload of reform.

·         Prevention and Protection
·         Response and Resilience
·         Workforce
·         Business Support

Alasdair Hay, who was appointed as the new Chief 
Officer in August 2012, will lead the new Scottish 
Fire and Rescue Service (SFRS) through this period 
of change and ensure the continued delivery of 
excellent fire and rescue services in communities across 
Scotland.

The new SFRS will have a workforce of more than 
9,000 firefighters and support staff, with accountability 
for a multi-million pound budget and responsibility for 
ensuring the safety of more than five million people.

The new service will reduce duplication of support 
services, sustain frontline services and ensure more 
equal access to specialist support and national resilience 
resources. It will also strengthen the connection 
between the service and Scotland’s communities by 
creating a new formal relationship with each of the 32 
local authorities.

The challenges that lie ahead will be testing, although 
we believe that working together to share our 
individual skills and experiences will lead to a more 
productive, effective and value for money  Scottish Fire 
& Rescue Service.



SFR has a planning framework which links every aspect 
of our planning process, providing an unbreakable 
thread from individual Personal Development Plans to 
our Corporate Strategy, ensuring that every action we 
take is in pursuit of our Vision – 

We have published three documents that support the 
Planning Framework and set out what each part of 
our organisation will do to maintain our focus on our 
Corporate Priorities. 

These three documents are our:

This document details our Vision and our aspirations 
for the communities we serve.  It defines our 
Corporate Priorities, identifies our Values and shows 
how they underpin everything that we do.

Our Corporate Strategy sets out our Service-wide 
agenda. It details what we hope to achieve within a 
specific time and explains how we will measure our 
performance.

Our Integrated Risk Management Plan details how we 
will ensure that the frontline service we provide will 
assist us to achieve our vision for the communities we 
serve.

OUR CORPORATE PLANNING 
FRAMEWORK
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Vision 2020

Directorate Strategies

Personal Development Plans

Single
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Department
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Station
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IRMP
Action Plans

making our communities 
safe places to live, work and visit

Our Audit Strategy explains our performance 
measurement systems and both our internal and 
external audit processes.

PUBLIC PERFORMANCE REPORT 2011-2012 40



Our Values are the cornerstone of our service and are 
built around the belief that we are one team, working 
together, protecting and serving the communities in 
which we live, work and visit with pride.

Professionalism  We will demonstrate 
Professionalism in all that we undertake.  
This means we will carry out our duties in a competent 
and dependable manner, demonstrating expertise 
in all that we do and ensuring that we demonstrate 
commitment to the high standards expected of the 
service at all times.

Respect  We will Respect each other and 
the communities we serve. 

This means treating people fairly, accepting differences 
and acknowledging the contribution of our colleagues 
and our communities.

Integrity  We will demonstrate Integrity in 
every situation. 
This means we will build trust with our colleagues 
and our communities, accept responsibility for, and be 
transparent in, our actions and perform in accordance 
with our service values.

Dedication  We are Dedicated to the 
communities where we live, work and visit. 
This means we are devoted to saving lives and 
working in partnerships as an integral part of our 
communities.

Excellence  We will strive to provide 
Excellence in service delivery at all times. 
This means that we are committed to achieving 
our goals, continually improving our professional 
skills and standards and promoting the health, 
safety and welfare of both our colleagues and our 
communities in all that we do.

OUR VALUESOUR CORPORATE 
PRIORITIES

Our Corporate Priorities guide our work, shaping the 
development of objectives and actions and ensuring 
compliance with the many statutory and moral 
obligations placed upon the service.

COMMUNITY

PEOPLE

PROTECTION

PARTNERSHIP

ENVIRONMENT

OUR PRIORITIES AND VALUES
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QUESTIONNAIRE

We value your feedback and look forward to your comments. 

Thank you for taking the time to read our Public Performance Report.  Did it meet your expectations? Could we 
improve it any way? Your feedback will help shape our future publications so please use this freepost form to let us 
know your views.

Please tick one box for each statement.

Can you tell us how much you agree or disagree with the following statements about this report? 

1.   The report was easy to understand.  

2.   The report informed me about the work of SFR.

3.   The report gave me an insight into how SFR 
      is performing.

4.   The report provided timely information on 
      SFR issues.

If you disagree or strongly disagree with any of the above, please tell us why:

5.   Please tell us how useful you found the information 
      in each section of this report.

Service Overview 

Financial Statements 

Working to Achieve Our Priorities 

Community 

People

Protection

Partnership 

Environment  

strongly
agree

agree disagree strongly
disagree

useful not useful did not read

If you would like to receive feedback on the results of this questionnaire, please contact us at the following address: 
Strathclyde Fire & Rescue, Corporate Development, Bothwell Road, Hamilton ML3 0EA
Thank you for completing this questionnaire.  Please return it to us in the enclosed freepost envelope.
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EQUAL OPPORTUNITIES MONITORING
We are interested to know which community groups are accessing our services and in what capacity and would be grateful 
if you would complete the following equal opportunities questionnaire. You are not required to complete the form if you 
do not wish to and you may choose to answer some questions only – we understand that this is very personal information 
that you may not wish to share. However, we will guarantee that the information you provide will be kept in the strictest 
confidence and will be used only to gather data about the responses to our Public Performance Report – it will not be used 
for any other purpose and will not be kept any longer than is required. All information will be maintained in accordance with 
the Data Protection Act.

2.   MARITAL STATUS:  ARE YOU
      Married/Civil Partnership       Single                     Prefer not to say

1.   GENDER:  ARE YOU  
       Male  Female  Transsexual       Prefer not to say

3.   RESPONSIBILITY FOR CARING:
       Are you the parent or guardian of, or do you have responsibility for the care of children or other dependants:
       Yes, I have such responsibility              No, I have no such responsibility                Prefer not to say

4.   DISABILITY: ARE YOU
       Disabled                       Not Disabled        Prefer not to say 

5.   ETHNIC ORIGIN: ARE YOU
      Choose ONE section from A to E, then √ the appropriate box to indicate your cultural background,

A – White
Scottish
Other British
English 
Irish
Welsh
Any other White Background 
(please specify)

B – Mixed
Any Mixed background

C - Asian, Asian Scottish or Asian British
Indian
Pakistani
Bangladeshi
Chinese
Any other Asian background

D - Black, Black Scottish or Black British
Caribbean
African
Any other black background 
(please specify)

E - Other Ethnic Background
Any other background 

6.   WHAT IS YOUR DATE OF BIRTH           Day    Month          Year          Prefer not to say

7.   WHAT IS YOUR RELIGION OR BELIEF SYSTEM
       None Church of Scotland   Roman Catholic              Christian Other           Muslim 
       Sikh               Hindu               Jewish           Other (please specify)                                     Prefer not to say

8.   WHAT IS YOUR SEXUAL ORIENTATION
       Heterosexual              Gay       Lesbian        Bisexual           Prefer not to say

9.   WHAT IS YOUR EMPLOYMENT STATUS
        Full-time employed         Part-time employed         Self-employed Retired        Full-time education  
        Volunteer worker         Not currently in paid employment               Prefer not to say

STRATHCLYDE FIRE & RESCUE43



•  Use the feedback form on our website to send         
an email - www.strathclydefire.org

•  Contact your local community fire station - 
    details are listed on our website or in your local       
telephone directory.

IF YOU WOULD LIKE A COPY OF THIS DOCUMENT IN A DIFFERENT FORMAT 
OR A VERSION IN ANOTHER LANGUAGE PLEASE CONTACT:

CONTACT DETAILS

Strathclyde Fire & Rescue Headquarters, Bothwell Road, Hamilton ML3 0EA
Tel 01698 300999   Fax 01698 338444 or alternatively visit our website www.strathclydefire.org

•  Contact your local Area HQ - 
    details are listed on our website or in your local      
telephone directory.

•  Write to us at the address at the bottom of this
    page.

If you have something you’d like to share with us, you can get in touch in a number of ways:

We are fully committed to continually improving the service we provide to our communities and recognise that to 
achieve this goal we must listen and respond to the views of the public.

We use all feedback we receive to monitor our performance and incorporate this information into our planning and 
governance processes in order to continually improve our service.

We are proud to say that the majority of the feedback we receive is positive, and we are keen to hear examples of good 
practice and quality service delivery that exemplifies the standards of care that we strive to provide for the communities 
of Strathclyde.

In instances where our standards of service are questioned, we welcome the opportunity to investigate the 
circumstances, and are committed to correcting any lapses and using the learning outcomes to improve our future 
service delivery.
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making our communities safe places to live, work and visit


