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DO YOU HAVE DIFFICULTY UNDERSTANDING THE ENGLISH LANGUAGE? 

If you have a problem reading or understanding the English Language, this document can be made available in a language of your 

choice.  Please ask an English speaking friend, relative or colleague to phone, write or email Joan Robertson, Diversity Manager, 

Grampian Fire and Rescue Service. The contact details are: - 

Joan Robertson 

Diversity Manager 

Grampian Fire and Rescue Service 

19 North Anderson Drive 

Aberdeen 

AB15 6DW 

Telephone 01224 788788 
 

 

 

DO YOU HAVE A VISUAL IMPAIRMENT? 

This document is also available in large print and,  
where practicable, in other formats on request 
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Foreword - David Dalziel, Chief Fire Officer 

  

In our first Disability Equality Scheme that we published in 2007 I said that we were committed to minimizing barriers which people 

with disabilities face. With the fabulous assistance of colleagues on our Disability Equality Group and the ongoing work in the Service 

we continue to do that. 

 

A greater awareness and understanding is evident across much of our organization including the desire to ensure we focus on 

service delivery as much as we do on developing policy and procedures. 

 

Since the Scheme was introduced it has been a positive learning experience for us and enabled us to further adapt to meet the 

needs of our wider community. As the Chief Fire Officer I see this as much more than simply a statutory duty and value the huge 

support and feedback we get. 

 

As we continue to invest and plan for the future of our Service the difference we can make to all sectors of society is enhanced by all 

that we do for that wider community and I’m pleased to welcome the second Disability Equality Scheme for Grampian Fire and 

Rescue Service. 

David Dalziel, Chief Fire Officer 
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Foreword - Councillor Mike Raeburn, Convener 

 

 

 
Grampian Joint Fire and Rescue Board are dedicated to providing high quality protective services to our communities across the 
North East of Scotland.  
 
Almost a third of the population of the Grampian area has a disability or a limiting illness.  
 
In our first Disability Equality Scheme, Grampian Fire Board set down a plan to develop the organization in a way that ensures that 
the needs of those individuals are met in an appropriate manner.  
 
The Joint Board and our Staff have worked to ensure that there are established processes and practices in place to comply with not 
only our statutory duties, but the wishes of our communities. 
 
 I am proud to be Convener of a Service that meets all the requirements and responsibilities placed upon us by the various statutes 
that govern us. Our Disability Equality Scheme and other areas of our operations that cover equality and diversity are very important 
to us. We constantly strive to reflect the very best practice in terms of inclusiveness and our awareness of the needs of everyone in 
our community.  

 
 
                                                                                                               Councilor Mike Raeburn, Convener 
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Introduction to Disability Equality Scheme 

This is the second edition of a Disability Equality Scheme (DES) published by Grampian Fire and Rescue Service (GFRS).  A Review 

of Progress was also published in December 2008 and can be viewed at: 

http://www.grampianfrs.org.uk/subdreamer/index.php?categoryid=30&p13_sectionid=1&p13_fileid=120 

The Disability Discrimination Act (DDA) places a duty on all public authorities when carrying out their functions.  The Disability 

Equality General and Specific Duties require all public bodies to ensure that there is no discrimination in the services provided, or in 

the recruitment, selection and management of staff. 

The Specific Duties require GFRS to take some specific actions: - 

A. GFRS must produce and publish every 3 years a Disability Equality Scheme setting out how it intends to meet its obligations 

under the DDA 2005. 

B. The Scheme must include an Action Plan setting out a range of specific actions to progress compliance 

C. In preparing the Scheme, GFRS must demonstrate the involvement of people with disabilities in the production of the 

Disability Equality Scheme.  These obligations apply in relation to people who are disabled within the meaning of the Act. 

The overarching goal is to promote equality of opportunity and involvement by people who are disabled in future service planning and 

delivery  

Grampian Fire and Rescue Service is taking significant strides towards removing barriers to equality of opportunity by addressing the 

way in which services are delivered and people are employed.  Key to this is the involvement of people with a disability in the 

community.  To set this in context, the following summarises the population served by GFRS: 
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Aberdeen City – 212,125 of whom 35% have a self-declared limiting long-term illness or disability 

Aberdeenshire – 226,871 of whom 30.6% have a self-declared limiting long-term illness or disability 

Moray – 86,940 of whom 33.4% have a self-declared limiting long-term illness or disability 

Source: 2001 Census 
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Grampian Fire and Rescue Service 

The area served by Grampian Fire and Rescue Service contains the three unitary authorities of Aberdeen City, Aberdeenshire and 

Moray.  Covering an area of 8,700 square kilometres (3,360 square miles), our services are at the disposal of the 523,000 resident 

population together with a significant number of visitors to the area, with the overall population rising to over 800,000 at peak times.  

With Aberdeen being the ‘Energy Capital of Europe’ the Service protects a number of significant risks including a busy industrial 

harbour, major oil and gas terminals and the most frequently used heliport in the country.  In addition there is the biggest single 

hospital site in Europe, two RAF operational bases, two prisons and the Royal Residence at Balmoral Castle.   

Grampian Fire and Rescue Service has a total of 42 fire stations across the area and approximately 930 staff, 829 of whom are in 

operational or control room roles.  The remaining 101 members of the team are corporate staff in a variety of specialist roles. 

We are governed by Grampian Joint Fire and Rescue Board which consists of 15 elected Councillors from Aberdeen City, 

Aberdeenshire and Moray Councils. 

With the delegated authority of the Grampian Joint Fire and Rescue Board, the Chief Fire Officer (CFO) has responsibility for the 

management of the Service and all its resources.  Members of the service Corporate Team assist the CFO with general management 

and specialist responsibilities. 

With the delegated authority of the Grampian Joint Fire and Rescue Board, the Chief Fire Officer has responsibility for the leadership 

of the Service and all its resources, working with the Joint Board and Corporate Team to provide the strategic direction.   

A significant element of Service activity is the delivery of a comprehensive community safety programme and the Service is actively 

engaged in a wide range of safety partnerships and forums to achieve this.  Working with partners to reduce risk in Grampian and 

putting our Service at the heart of communities is a key focus for Grampian Fire and Rescue Service.  
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Disability Equality Group 

The Disability Equality Group (DEG) was formed in 2007 to oversee the development and implementation of the GFRS Disability 

Equality Scheme.  It continues to carry out its on-going monitoring role. 

The Group has an equal representation from members of the disabled community and GFRS staff.  Disabled members of the Group 

volunteer their time and were originally selected following the series of Involvement Events in 2007.  A wide range of disabilities is 

represented including physical, sensory, learning with invitations extended but not yet taken up by other representative groups such 

as the Terence Higgins Trust. The Diversity Manager attends every meeting and a Project Manager, Andrew Lawtie, currently chairs 

the Group.  The on-going make-up of the Group is an area that remains under constant review.  This is seen to be important to both 

maintain interest and also to ensure fresh ideas are brought to the table.  Indeed, several potential new members have been 

identified as a result of the involvement events held in Aberdeen and Elgin. 

Since its inception, the Group has debated and discussed a wide range of topics with the aim of disseminating information through 

disabled group members to others within their geographical and/or specialist area. The Group’s business and meeting venues are 

arranged in such a way as to ensure full accessibility to individuals with the widest range of disabilities.  Terms of Reference have 

been agreed and these state that the DEG will; 

“work together to ensure that the general and specific duties associated with the published GFRS Disability Equality Scheme and 

Action Plan are implemented satisfactorily thus ensuring that Grampian Fire and Rescue Service fulfils its statutory responsibilities in 

relation to the Disability Equality Duty” and that 

“the key elements identified through the Scheme Consultation process i.e. INFORMATION AND COMMUNICATION, ACCESS etc 

will be addressed through the practical application of actions arising in the Action Plans.  Specifically, the DEG will have a key role to 

play in monitoring and updating, where appropriate, the Disability Equality Scheme, in reviewing EIA (Equality Impact Assessments) 

and, in assessing the issues arising from Access Audits of premises” 

The Group now meets 3 times per annum with additional sessions arranged to facilitate specific matters such as planning for 

involvement events.  
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Involving People 

In early 2009, the Disability Group had extensive discussion regarding the options for future involvement of disabled people with the 

objective of reviewing and updating the Disability Equality Scheme and associated Action Plan.  The key points to emerge were; 

 A preference for smaller, more focused consultation events with 1 larger event in Aberdeen city and smaller (focus groups) in 

the outlying areas 

 A recognition that not all geographical areas need to be covered in 1 year leaving the prospect of having 2 events in 2010 and 

other areas covered in subsequent years 

 The areas to be covered are Aberdeen city, Peterhead, Elgin, South Aberdeenshire, Huntly/Inverurie 

 The preferred format would be short (say 2 ½ to 3 hours events) including ‘drop in’ sessions where attendees could view 

services/products offered by GFRS 

 Events to be supplemented by a focused questionnaire for completion by attendees and by others not attending 

 It was deemed to be impracticable to try to encompass other strands in one event e.g. Race 

 A range of questions and topics for the questionnaire and events would be prepared 

Subsequent to these discussions, arrangements were put in hand for two events one in Aberdeen (16th June 2009) and another in 

Elgin (16th July 2009).  A meeting with the Aberdeen Learning Disability Group was also arranged.  For those unable to participate in 

these sessions, and invitation was made to complete and return the questionnaire. 

The analysis from this process is shown at Appendix B.  The key themes and priorities identified form the basis of the 2010 Action 

Plan. 
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Progress to Date  

The approved Disability Equality Scheme (2007-2009) contained a number of proposals and recommendations aimed at enhancing 

internal arrangements for employees and, external services to the general public.  These were consolidated in an Action Plan which 

has been the subject of regular scrutiny and monitoring through the Disability Equality Group.  In relation to that Action Plan, the key 

measures that have been progressed are as follows: 

Training/Awareness – Over the past 18 months, a structured awareness training session has been delivered to 100+ front-line, full-

time firefighters.  These 2 hour, interactive sessions have involved amongst other things, scene-setting scenario exercises aimed at 

bringing out practical issues associated with (a) the delivery of services to members of the public that have a disability (b) the 

recruitment and promotion of staff.  The sessions have been well received and, by and large, participative.  Acknowledging always 

the priority to safely evacuate members of the public and to minimize risk, there has, nevertheless emerged from the sessions some 

useful guidelines in terms of the specific needs of people with a disability e.g. handling, lifting, communication (e.g. with hearing 

impaired people).  With passage of time, it will be necessary to refine and upgrade the training content and format particularly to 

reflect the crosscutting elements of equality and diversity strands and the impact of single equality schemes. 

Equality Impact Assessments – The Service has carried out two reviews of it’s Equality Impact Assessment Process, over the past 

two years. This has now moved from a paper based assessment to an on line process, which maintains a record of the assessments 

done and their review date. 

Assessments are carried out across all the equality strands, including disability, and are carried out by trained assessors. The 

Service has over forty trained assessors. In addition, each Equality Impact Assessment is checked and approved by the Diversity 

Manager. 

Audits of Fire Stations – There are 42 premises in the geographical area covered by GFRS.  Of those, 36 are designated as 

retained stations i.e. not permanently staffed.  Four of these are currently in use as community stations, providing access to 

community learning, through a partnership arrangement with Aberdeen College. Other stations will come on stream in the near future 

as part of that arrangement.  The Service Development Centre at Portlethen and the whole time stations at Elgin, Peterhead, Central, 
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Dyce, and North Anderson Drive also have community facilities available to the public for use..  Access audits have been carried out 

on all stations being used as community facilities . These have been conducted by local access panels   in line with approved 

checklists drawn from the design guide ‘Designing for Accessibility’. 

The audits highlighted a number of areas for improvement , and the following priority areas have been addressed: 

Induction Loop Systems – induction loop systems have been fitted to the whole time stations at Elgin, Peterhead, Central, North 

Anderson Drive and Dyce and at the retained stations at Ellon, Banchory, Huntly and Inverurie. In addition, portable loop systems 

have been introduced to the reception areas at the Development Centre, Headquarters, Elgin, Central and Peterhead. A further two 

portable loops are available for use when required.  

Seating – To assist people with limited mobility, raised seating has replaced low-level seating in Reception areas. 

Alarms – As a supplement to audible alarms, flashing alarms have been fitted to all disabled access toilets in those whole time 

stations with community facilities. 

Signs – improved signage has been installed to assist the public in general and, more specifically people with a learning disability. 

The audits have highlighted the fact that most of the retained stations are unsuitable for access to wheelchair users or those with 

significant mobility disabilities.  

To address this, Aberdeen College carry out a needs assessment for course applicants and anyone who has a disability that would 

prevent them attending courses at a retained station is offered alternative facilities by the College.  Work to address the remaining 

issues identified in the audits is being progressed on the priorities identified by the Disability Equality Group. 
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Employment Duty – Monitoring Employment 

Grampian Joint Fire and Rescue Board has recognised the importance of diversity and aims to employ a workforce to reflect the 

communities served.  A representative workforce is more sensitive to various cultures, which will improve service delivery and help to 

attract applicants from the wider communities. 

Grampian Joint Fire and Rescue Service currently monitor on disability at recruitment and promotion stages. Current staff numbers 

are based on the staff audit carried out in 2005. A further audit is due to be carried out in 2010/2011.  

The following tables reflect the current staffing by comparison to the 2008 figures. 

 

 Total 2008 Disabled Minority 2008  Total 2009 Disabled Minority 2009 

Wholetime Firefighters  331 3 327 5 

Retained Firefighters  437 3 449 3  

Volunteer Firefighters  25 0 24 0  

Command and Control Staff  28 2 29 2 

Support Staff  99 4 101 4  

                             Totals  920 12 930 14 
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Business Plans and Key Objectives of 2010-2012 Scheme 

In September 2008, GFRS developed its Equality and Diversity Strategy. The Strategy is delivered through business plans, which 

focus on priority areas for equality and diversity for the Service. 

These business plans are as follows :- 

 Fully Integrating and monitoring Equality and Diversity related plans into the Service business planning process 

 Encouraging a greater understanding of equality and diversity through training and awareness 

 Review and Revise recruitment and employment policies and processes to attract applications from underrepresented groups 

 Promoting our services to identified vulnerable and high risk groups 

With experienced gained from our first Disability Equality Scheme and with the business plans and involvement events in mind, the 

following key objectives of the scheme were identified:  

 To provide leadership to deal with disability equality issues positively and proactively 

 To prioritise and allocate sufficient resources to deliver equality objectives and actions 

 To ensure that internal/external functions, policies and procedures have no adverse impact on any disabled person or group 

 To provide appropriate training to employees on the Disability Equality Scheme and Disability Equality issues 

 To ensure that all sections of our diverse community have access to the full range of information and services provided 

 To develop procedures for enabling a fair, diverse and non-discriminatory work environment 

 To ensure that clear published procedures are in place for complaints, including issues about discrimination and harassment  

 To ensure our commitment to disability equality and diversity is reflected in communications and publicity 
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 To ensure the on-going involvement and participation of people with a disability in the community in implementing, reviewing, 

updating and monitoring the Disability Equality Scheme and related Action Plans 
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Consultation on the Disability Equality Scheme             

In late October 2009, the draft Disability Equality Scheme document and action plan were sent for consultation to over 80 local 

organisations and to individual people with disabilities.   Although only a few comments were received by the stipulated closing date, 

the comments that were received were unanimously favourable in terms of the layout, format and content of the Scheme. 

 

A number of positive proposals for inclusion were received from a major charity that deals with people with learning disabilities for 

example “We welcome the objective of reviewing the GFSR website to improve accessibility.  We suggest that consideration is given 

to including material accessible to people with learning disabilities, particularly with reference to fire safety”.  The same organization 

has asked that the Scheme document describe how members of the Disability Group are selected and that “………..it should be an 

objective to ensure that members of the group represent the interests of people with learning disabilities and sensory impairment “ 

 

These, and other suggestions made are perfectly reasonable and have therefore been incorporated into the final draft of the Scheme 

as published.  

 

No other specific proposals have been forthcoming.  

 

Accordingly, the Disability Equality Scheme and Year 1 Action Plan have been finalized.  As the Action Plan and indeed the Scheme 

are dynamic documents, the DEG will review these at each of its scheduled meetings and update on progress wherever appropriate. 
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Action Planning - 2010 

As part of its General and Specific Duties, Grampian Fire and Rescue Service has a legal obligation to actively promote disability 

equality in all aspects of the services it provides. 

It also has a duty to develop and implement annual Action Plans to ensure continuing progress towards disability equality.  GFRS 

wishes to make genuine and lasting improvements in the quality of services provided to people with disabilities. 

The Disability Equality Group has agreed to prepare an annual Action Plan that reflects realistic, affordable and achievable plans to 

improve service provision. 

Accordingly, the 2010 Action Plan shown at Appendix A at the end of this document sets out the key areas to be addressed in the 

calendar year 2010.  To further assist in the planning implementation of these actions, specific quarters of the year (January to 

March; April to June etc) have been identified to facilitate more detailed planning. 

In compiling the Action Plan, the Disability Equality Group has been mindful that public authorities, including GFRS are facing 

increasing funding pressures and have to agree spending priorities against competing projects.  The Group continues to be realistic 

about the further progress that can be made but is satisfied with the measures already implemented at relatively modest cost. 

It will be seen that the Action Plan has been categorised into 3 discrete sections – INFORMATION & COMMUNICATION, 

EMPLOYMENT & TRAINING and SERVICES & ACCESS.  These headings and individual action reflect the main (not all) 

issues/proposals/suggestions that have been raised through the series of Involvement Events and by members of the Disability 

Equality Group.           
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Publicising and Monitoring 

We are obliged to set out in this Disability Equality Scheme our arrangements for publishing the results of any assessment, 

consultations and monitoring carried out to see whether policies have an adverse impact on disability equality. 

GFRS will publish summary reports which will include information obtained through the implementation of this Scheme: 

These reports will be published as part of our annual review of progress of the Disability Equality Scheme. 

The annual progress report will be published on our website www.grampianfrs.org.uk 

Copies of the annual review will be available to view at all our locations across the Service area.  We will also make available, on 

request, copies of the annual report in alternative formats. 

The details of our full assessments, consultation and monitoring reports will not be published but will be made available for inspection 

on request.  Requests should be made to the Diversity Manager whose contact details appear on the opening page of this report. 

http://www.grampianfrs.org.uk/
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Complaints and Enquiries 

Grampian Fire and Rescue Service has a corporate complaints procedure, which allows service users to make complaints, 

compliments and suggestions on any aspect of its services or policies.  Details of the procedure are set out on our website.  We will 

also ensure that details of our complaints procedure are widely publicised using appropriate formats. 

A comment or complaint about the Disability Equality Scheme or any other Equality or Diversity issue can be made in person, by 

telephone, by post or by e-mail. 

Telephone:  01224 696666 

Fax:   01224 692224 

E Mail:  comments@GrampianFRS.org.uk 

or via the link on our website at www.grampianfrs.org.uk  

or write to  

Chief Fire Officer 

Grampian Fire and Rescue HQ 

North Anderson Drive 

Aberdeen  

AB15 6DW 

mailto:comments@GrampianFRS.org.uk
http://www.grampianfrs.org.uk/
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If you feel that your complaint or enquiry has not been sufficiently answered or dealt with, or if you have a complaint regarding 

maladministration or service failure, you may raise this with the Scottish Public Services Ombudsman.  Any such complaint must be 

raised within 12 months of the date on which the complaint/matter was first raised.  It should be made in writing, either by you or your 

representative and should be sent to: - 

Scottish Public Services Ombudsman 

23 Walker Street 

Edinburgh EH3 7HX 

Telephone:  0870 011 5378 

Fax:   0870 011 5379 

E Mail: enquiries@scottishombudsman.org.uk 

Website: www.scottishombudsman.org.uk 

mailto:enquiries@scottishombudsman.org.uk
http://www.scottishombudsman.org.uk/
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Disability Equality Scheme 2010 

Ref Objective  
 

Owner Quarter 

Target 

Progress Priority 

Information and Communication 

1 
 

Identify methods 
of distributing key 
information to 
people with 
learning 
disabilities using 
resources such 
as ‘BoardMaker’ 
 
 

Head of Corporate 
Communications 

1 Key documents are produced with 
availability for producing in 
alternative formants if required. 
Work continuing to identify 
additional documents. 
 
 
 
 

 
High 

2 Review GFRS 
website for 
appropriateness & 
suitability of access 
and implement 
changes to 
improve 
accessibility 

Head of Corporate 
Communications 
 

1  
 
 
 
 
 

 
High 

3 Undertake 
Equality Impact 
Assessment of 
policies, 
procedures and 
activities 
identified as high 
priority.  

All Function and 
Command Heads 

Continuous Equality Impact Assessments 
process has been ongoing for two 
years now and is now an ongoing 
activity. 

 
HIgh 
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4 Explore Open 
Days/Road Shows 
(with statutory 
bodies) in 
consultation with 
disabled persons 
aimed at 
showcasing work 
of GFRS.  
 

Diversity Manager 
and Disability 
Equality Group 

3    
Low 

5. Establish/improve 
links with social 
service providers 
and local 
authorities  

 

Head of Service 
Delivery and 
Command Support 

2    
Medium 

6 Provide information 
for ‘carers’ e.g. via 
Princess Royal 
Trust for Carers  

Head of Corporate 
Communications 
TM/MW 

2 .   
Medium 

Employment and Training 
 

7 Prepare 
awareness 
training for staff 
involved in call 
response and, if 
required, specific 
training for 
managers 
involved in 
recruitment  

Diversity Manager 2 To date oven 100 operational front 
line staff have been given 
diversity briefings, including 
disability awareness. As part of 
the ongoing business of the 
Service, an Equality and Diversity 
Training Strategy is being 
developed to set out a template 
for future equality and diversity 
training, which will encompass all 
strands of equality 

 
 
 

High 
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8 Continue 
awareness training 
programme for all 
GFRS staff  
 
 
 
 

Disability 
Equality Group 
Diversity 
Manager 

2,3 and 4 As above.   
 

High 

9 Review sources 
and styles of 
advertising posts 
and current 
employability 
schemes  

Head of 
Personnel 

1 Personnel are currently carrying 
out a review of their recruitment 
process that will include a review 
of literature, web information and 
where to advertise.  

 
 

High 

10 Examine provision 
of Awareness 
‘Taster’ days for 
disabled people 
who may be 
interested in career 
opportunities with 
GFRS and 
examine viability of 
creating ‘social’ 
placements and/or 
supported work 
experience 
schemes. 
 
 

 Head of 
Personnel 

3    
 
 
 
 

Low 
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11 Set out potential 
range of posts 
that may be 
suitable for 
disabled people 
to undertake  
 

Head of 
Personnel 

3   
Low 

12 Review existing 
employment 
policies  to address 
issues of 
rehabilitation and 
reasonable 
adjustment to  
support staff 
acquiring long term 
illness or disability. 

Head of 
Personnel 

2  Employment policies are currently 
undergoing review to ensure they 
address all equality needs.  
Return to Work and Ill Health 
policies are awaiting review. 

 
 
 

High 
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Services and Access 
13 
 

Carry out audits 
of remaining fire 
stations which 
are  coming ‘on 
stream’ as 
community 
resource and 
carry out remedial 
work associated 
with results of 
station audits, 
taking account of 
access issues 
raised in 
involvement 
events  

Diversity 
Manager 
Facilities 
Manager 

Continuous Work to remedy areas identified in 
current access audits being done 
on a priority basis. Issues raised 
in audits of stations coming ‘on 
stream’ will be done in a similar 
way. 
Budget bid submitted for 
2010/2011 to address front door 
access to whole time stations at 
Elgin and Central and other 
remedial work around retained 
stations. 

 
 
 
 
 

High 
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APPENDIX B 
 
 

Analysis from Involvement  Events
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GRAMPIAN FIRE AND RESCUE SERVICE 
 

Disability Equality 
 

Analysis of Responses from Involvement Events Held in Aberdeen on 16 
June 2009 and Elgin on 16 July 2009. 

 

 

 
The analysis that follows represents the key points arising from two events held in 2009, aimed at involving people 
with a disability, their families and carers.  The analysis also incorporates feedback received from a number of 
respondents who were unable to attend the events. 
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EMPLOYMENT 
 
1. What kind of opportunities in relation to employment would you like to see Grampian Fire and Rescue Service 
being able to offer to people with a disability? 
 
Responses: the key posts identified were; 
 
Clerical/Administrative     Cleaner 
Catering/Canteen Staff     Cook/Chef 
IT jobs       Telephone Receptionist 
Control Room posts     Support Service Roles 
 
 
Associated Issues:  
 

 Flexible working hours a priority 

 Work placements would help 

 Awareness of ‘permitted work’ rules 

 Cater for ‘late life’ disability 

 Lack of awareness of Support Staff roles. 
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2. How could Grampian Fire and Rescue Service better advertise or promote these opportunities to people who 
have a disability? 
 
Responses: the key points identified were; 
 
Use ACVO newsletter/disability magazines Use local media 
Jobcentre Plus      Word of mouth 
Improve readability of job adverts   Include adverts in web sites 
Use recruitment fairs     Link directly with support groups 
 
 
Associated Issues: 
 

 Large print adverts  

 Use fewer words in adverts 
 

SERVICE AND ACCESS IMPROVEMENTS 
 
3. How do you feel Grampian Fire and Rescue Service could improve services for people with a disability? 
 
Responses: the key points identified were; 
 
Raise awareness through visits to fire stations  Pictorial forms of information 
Awareness days for disabled people/carers  Open Days 
Awareness of free smoke alarms    Links with agencies 
Enhance deaf awareness     Visit disabled clubs    
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4. If, as a disabled person or someone who is involved with a disabled person, you were using one of the fire 
stations that are also used by the community e.g. for meetings, what facilities would you expect to have available? 
 
Responses: the key facilities mentioned were; 
 

 Suitable temperature control 

 Suitable height for telephones etc 

 Loop systems (with suitable training) 

 Appropriate signage 

 Lifts/Ramps (that also take disability scooters) 

 Automatic doors 

 Push pads to open toilet doors 

 Turned kerbs wherever necessary 

 Light sensors 

 Car parking 

 Full wheelchair access including for mobility scooters 

 Fully accessible custom designed toilets with soap/towels 

 Good lighting 

 Flashing Alarms  

 Appropriate seating (height/arm rests) 

 Tea/coffee making facilities 
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Attendees Aberdeen:   20 
 
Attendees Elgin:   15 
 
Mailed Responses:      8 
 
Total Responses:   43 
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