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Report to:  PERFORMANCE COMMITTEE 

Report No:  C/PC/10-16 

Date: 6 OCTOBER 2016 

Report by: MARK MCATEER, DIRECTOR OF STRATEGIC PLANNING, 
PERFORMANCE AND COMMUNICATIONS 

 

Subject: QUARTER 1 PERFORMANCE REPORT 2016-17  

 
1. PURPOSE 

1.1 The purpose of the report is to present Performance Committee with the Quarterly 

Performance Report for Quarter 1 of 2016-17. 

 

2. RECOMMENDATIONS 

2.1 Performance Committee are invited to review and comment on the revised format 

and content of the report. 

2.2 On the Scottish Government Targets to date, Performance Committee are asked to 

note: 

2.2.1 That the number of fire casualties (Scottish Government Target 1) to the end of Q1 

2016-17, 252, is lower than the target of 259 for the quarter, and accordingly we 

classify this target as green. 

2.2.2 That the number of special-service casualties (Scottish Government Target 2) to the 

end of Q1 2016-17, 644, is more than 10% above the target of 512 for this quarter. 

Accordingly, we classify this indicator as red. 

2.2.3 That the number of accidental dwelling fires (Scottish Government Target 3) to the 

end of Q1 2016-17, 1,252, is more than 10% above the target of 1,101 for this 

quarter. Accordingly, we classify this indicator as red. 

2.2.4 That the number of non-domestic building fires (Scottish Government Target 4) to the 

end of Q1 2016-17, 591, is below the target of 617 for this quarter. Accordingly, we 

classify this indicator as green.  
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2.2.5 That the number of RIDDOR-reportable firefighter injuries (Scottish Government 

Target 5) recorded to the end of Q1 2016-17, 7, is lower than the target of 13 for this 

quarter. Accordingly, we classify this indicator as green. 

2.2.6 That changes in absence recording mean we cannot compare the data in the new 

tables to what was formerly provided from legacy systems, and therefore we cannot 

provide values for Scottish Government Target 6, Increasing Attendance. 

 

3. BACKGROUND 

3.1 Following on from discussions between SLT and the Strategic Planning, 

Performance and Communications Directorate the content and format of the 

Quarterly Performance Report has been reviewed. The report is now organised 

under thematic headings of Community Safety, Firefighter Safety, People, and 

Service Delivery reflecting the Service’s overall priorities. Tables and charts 

contained in the report have been reviewed and many revised or replaced to ensure 

as far as possible that the performance information contained in the report is as 

clearly and concisely presented as possible. The report is likely to evolve further over 

time in response to SMT and SLT requirements and to improvements in performance 

systems as further integration of performance reporting techniques takes place. 

3.2 Significant work is on-going within the People and Organisational Development 

Directorate to redesign the Training and Employee Development information 

provided in future QPR’s.  A presentation on this work will be delivered at the 

Performance Committee Workshop on 6 October 2016. 

 

4. EMPLOYEE IMPLICATIONS  

4.1 N/A 

 

5. FINANCIAL IMPLICATIONS 

5.1 N/A 

 

6. LEGAL CONSIDERATIONS 

6.1 Delivery of suitable Quarterly Performance Reports assists us in demonstrating to the 

Scottish Government and other stakeholders whether or not we are meeting targets 

contained in the Fire and Rescue Framework for Scotland 2013 where applicable, 

and those that follow on from its successor, the Fire and Rescue Framework for 

Scotland 2016. 
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7. EQUALITY IMPACT ASSESSMENT 

7.1 N/A  

 

 

 
Mark McAteer 
Director of Strategic Planning, Performance and Communications 
 
6 October 2016 
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About the statistics in this report 

The activity totals and other statistics quoted in this report are internal management 

information published in the interests of transparency and openness. They are 

provisional in nature and subject to change as a result of ongoing quality assurance and 

review.  

Because all statistics quoted are provisional there may be differences in the period totals quoted in 

our reports after original publication which result from revisions or additions to the data on our 

systems. 

The Scottish Government published Official Statistics each year which allowed for comparisons to be 

made over longer periods of time. From 2015-16 onwards responsibility for the publication of end-

year statistical data transferred from the Scottish Government to the Service. This change of 

responsibility does not change the status of the figures quoted in this and other regular reports,  

which are as stated internal management information and not definitive statistics. 
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1 Summary Statistics 

1.1 Activity 

During the first quarter of 2016-17 we: 

 Attended a total of 24,285 calls for assistance, which included  

o 6,656 fire alarm calls subsequently found on attendance to be Unwanted Fire 

Alarm Signals from an automated source, 27.4% of the total number of incidents 

attended 

o 1,392 dwelling fires, 5.7% of the total number of incidents attended 

o 624 road traffic  collisions (RTCs), 2.6% of the total number of incidents attended 

 Conducted 17,622 home fire safety visits, at which we fitted or replaced 13,119 smoke 

detectors 

 Audited 1,939 non-domestic premises for fire safety, of which 378 were care homes and 

520 were Houses of Multiple Occupancy (HMOs), 19% and 27% of the total number of 

completed audits undertaken respectively 

 

1.2 Scottish Government Targets 
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2 Community Safety 

2.1 Scottish Government Targets 1 to 4 

In Annex B of the Scottish Government’s Fire and Rescue Framework for Scotland 2013 there are six 

broad targets which the SFRS is tasked to achieve. These relate to reductions in fire fatalities and 

casualties, special service casualties, accidental dwelling fires, non-domestic fires, and firefighter 

safety and attendance management. We monitor our progress against these targets on a quarterly 

basis. In this section we provide updates for the first four of the targets; those for firefighter safety 

and attendance management are included in other sections of this report. 

2.1.1 Target 1 - Reducing fire fatalities and casualties by 5% a year 

This target relates to the total for all fire casualties and fatalities to the 

current quarter, not just those resulting from accidental dwelling fires.  

The total number of fire casualties to the end of the first quarter of 

2016-17, 252, is slightly lower than the target computed for this quarter 

of 259. The relation between the target and the actual total is shown 

graphically in the bullet chart on the right, where the white bar 

represents the target and the length of the thermometer-like column in 

black represents the actual value.  

As the total number of fire casualties recorded this quarter is less than 

the target we classify this target as green. 

There were six fire fatalities and 246 fire casualties this quarter. 

The number of fire casualties and fatalities by incident type is shown in 

the table below. 

 

 

 

The Fire Investigation team deems that four of the six fire deaths were preventable. The two 

deliberate fire deaths are understood to be suicides, and therefore deemed non-preventable. 

http://www.scotland.gov.uk/Resource/0041/00416181.pdf
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2.1.2 Target 2 - Reducing special services casualties 

This target relates to the total number of fatal and non-fatal casualties 

recorded at the following types of special service attendances: RTCs, 

rescue/release of persons, rescue or evacuation from water, other 

transport incidents, and flooding. As RTCs occur far more frequently 

than the other types of incident listed this indicator is mainly influenced 

by the number of casualties in RTCs. 

The total number of casualties recorded to the end of the first quarter of 

2016-17, 644, is higher than the target of 512 for this quarter. As the 

rate per million population is more than 10% above the target we 

classify this indicator as red this quarter. The bullet chart on the right 

shows the difference between the target and the actual value, with the 

amber and red thresholds also indicated. 

2.1.2.1 RTC Special Services Fatalities and Casualties 

Of the total of 644 casualties, 43 were fatalities. The table below shows that the majority of the total 

casualties and fatalities recorded against this target result from RTCs (91% of the casualties and 70% 

of the fatalities to the end of this quarter).  RTC casualties to the end of the first  quarter were 27% 

above the five-year average, and fatalities 15% above the average. 

 

 

 

2.1.2.2 Non-RTC Special Services Fatalities and Casualties 

Rescue or Evacuation from Water 

To the end of the first quarter there were seven fatalities and 16 non-fatal casualties recorded under 

this heading. The number of fatalities and casualties to the end of the first quarter were higher than 

the averages of four and 12 respectively over the previous five years.  

Other Rescue and Release of Persons 

The number of fatalities recorded under this heading in the first quarter was five. The five-year 

average for the first quarter is two.  

There were 34 non-fatal casualties to the end of the first quarter, which is the same as the five-year 

average.  
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Other Transport Incidents 

To the end of the first quarter there was one fatality and 5 non-fatal casualties recorded under this 

heading, the same as the five-year averages for this category. 

Flooding 

In general in Scotland flooding is rarely a cause of casualties. To the end of the first quarter of 2016-

17 there was one non-fatal casualty recorded under this heading.  
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2.1.3 Target 3 - Reducing accidental dwelling fires, by 10% each year 

The number of accidental dwelling fires (ADFs) to the end of the first 

quarter, 1,252, is more than 10% above the target of 1,101. Accordingly, 

we classify this indicator as red. The bullet chart on the right shows the 

difference between the target and the actual value, with the amber and 

red thresholds also shown.  

To provide additional context for changes in accidental dwelling fire 

totals over time we use the Cheshire Fire Severity Index for Accidental 

Dwelling Fires to categorise fires as Low, Medium and High severity. The 

index was developed by Cheshire Fire and Rescue Service and assesses 

many different factors, including the number of appliances attending, 

the length of time they attended, the extent of fire spread, the method 

of extinction, the number of persons injured, and any resulting fatalities.  

Low severity indicates fires that are typically out on arrival or of very 

limited extent. Medium severity indicates, for example, fires in which 

more than two pumps attended and where high pressure hose-reels 

were used to extinguish the fire. High-severity fires include all those in which fatalities occurred, or 

where (for example) five pumps were involved for more than two hours and the fire spread to the 

whole building. 

The stack-bar chart below breaks down the totals for ADFs by severity to the end of the first quarter 

for the current reporting period and the four previous years.  
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The chart shows the general increase in ADFs over the past two years that has been noted in 

previous reports. The number of medium-severity ADFs is up this quarter compared to most of those 

shown, and the total for low-severity ADFs is the second-highest in the past five years. 

We would not draw conclusions from year-to-date comparisons for the first quarter only, as there 

will be random and systemic fluctuations over the periods shown that are not indicative of trends. 

As the year progresses year-to-date comparisons will become more informative, as a result of the 

smoothing effect of aggregating incident totals over longer time periods. 

2.1.4 Target 4 - Reducing the number of non-domestic fires 

This target relates to fires in non-domestic buildings – which includes 

commercial and non-commercial premises, factories, offices, schools and 

so on. 

The number of fires in non-domestic premises to the end of the first 

quarter, 591, was lower than the target of 617. Accordingly, we classify 

this indicator as green. The relation between the target and the actual 

total is shown graphically in the bullet chart on the right. 
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2.2 Home Fire Safety Visits 

During the first quarter of 2016-17 a total of 17,622 home fire safety visits (HFSVs) were conducted. 

6,458 of these visits (37%) were to properties deemed by the Service to be at higher risk. 

The number of properties which had smoke detectors (SD) fitted or replaced during the HFSV was 

6,677 (38% of the properties visited). A total of 13,119 smoke detectors were provided last quarter 

(an average of two fitted where detectors were provided as part of the HFSV). 

 

A further  7,975 HFSVs had been arranged but subsequently declined by the householder. Taking 

visits declined into account,  HFSV offers were made to 25,597 households, but 31% of these offers 

were declined. 

 

  

Area Total Visits

SIMD Lower 

Quintiles

KPI-09ai Full 

Visit (SD 

Fitted)

KPI-09aii 

Advice Only

KPI-09b FSEC 

High or Very 

High Visits

KPI-09b Rate 

per 1000 

households SD FItted

Geolocation Unknown -                   -                   -                   -                   -                   -                   -                   

EAST 5,218               2,257               2,445               2,773               1,893               2.56                 4,926               

NORTH 5,081               2,084               1,253               3,828               1,929               3.29                 2,508               

WEST 7,323               4,366               2,979               4,344               2,789               2.51                 5,685               

Scotland 17,622            8,707               6,677               10,945            6,611               2.72                 13,119            
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2.3 Enforcement Activities 

By the first quarter of this year, enforcement activity produced a total of 1939 closed and completed 

audits. The SDA North achieving a total of 438, SDA East 453 and SDA West 1048. 

In accordance with the Fire Safety Enforcement Framework 2013-2016 and the targeting of those 

premises that provide the greatest risks to our communities in the event of fire, 378 Care Home 

Services across Scotland were audited.  Just over 96% (363) of those premises were deemed to 

require no action plan. 

In addition, 114 of our Hospitals and Prisons have been audited with 5 of those resulting in type B 

audits requiring further action.  

There were 520 audits undertaken in HMOs up to the end of this quarter representing 27% of all 

audit activity in the year. 

A total of 161 post fire audits have been carried out this quarter where the audits were triggered as 

a result of operational fire-fighting intervention in those relevant premises. 

The number of audits undertaken by management area is shown in the chart below. 
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2.4 Fire Engineering Activities 

2.4.1 New Projects 

There has been an increase in the number of building warrant applications that require an input 

from SFRS Fire Engineering teams in this quarter. SFRS fire engineers have been involved in projects 

throughout Scotland and have been operating as a national unit rather than within their regional 

roles. This is a result of reduced capacity within the engineering cadre due to retirement and 

maternity leave, additional support has also been shared from LSO based engineers to meet current 

service demands. 

 A number of major projects started recently some of which may extend to 4 years of commitment 

prior to completion, due to project size and complexity.  These include the Royal Hospital for Sick 

Children, the commercial developments at Fountainbridge and at Haymarket (all located in 

Edinburgh).  

The St James Shopping Centre in Edinburgh is also scheduled for demolition in the autumn of 2016 

following which a major redevelopment of the site will commence.   

The fire engineering teams have provided specialist advice for the following new projects; 

 Kinross Primary School, Kinross (new build) - £12.1 million 

 The Haymarket Development (redevelopment  and new builds, 4 year project) - £200 

million 

 Pitlochry Dam Visitors Centre, Pitlochry (new build) - £4 million 

 41-42 St Andrew Square, Edinburgh (redevelopment and new builds) - £100 million 

 David Lloyd Leisure Centre Rouken Glen, Glasgow - £10 million 

The projects have a total economic value in excess of £326 million to the Scottish economy. 

 

2.4.2 Other Fire Engineering consultations 

Fire Engineering took part in a consultation with Building Standards Division in support of a Scotland 

wide Fire Engineering Sector Review. The review was undertaken by Professor Brian Meacham, BSc, 

MSc, PhD, PE, FSFPE, CEng, FIFireE Fire Protection Engineering & Architectural Engineering, 

Worcester Polytechnic Institute, Worcester, MA, USA.  

SFRS hosted an event at the National Training Centre Cambuslang where professor Meacham 

presented his preliminary findings. Professor Meacham has produced a draft report on his review 

which will be circulated once considered by the Scottish Government fire advisors. The full and final 

report will be published following consultation with the BSD. 
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2.5 Fire Investigation Activities 

The table below shows a summary of activity conducted by the specialist Fire Investigation team in 

the first quarter this year. 

  West East North Total 

Number of incidents attended by each Fire 
Investigation (FI )unit 

27 45 30 102 

Number of multi-agency joint investigations 23 23 14 60 

Number of incidents of note/trends highlighted 
to LSO areas (FI Units) 

4 0 0 4 

Number of times FIOs require to give evidence 
at criminal court/FAI hearings 

1 0 2 3 

 

SFRS FI Units attended/provided advice to a total of 102 investigations which included 6 multi-

agency fatal fire investigations with Police Scotland, Scottish Police Authority Scene Examination 

Unit and the Crown Office and Procurator Fiscal Service.  Of these multi-agency investigations, there 

were four recorded as being ‘Preventable’ and two recorded as being the result of suicide, therefore 

noted as being ‘Non- Preventable’. 

 

2.5.1 Incidents of Note  

 On 9 June 2016 a fire occurred in the Britannia Hotel, Bucksburn, Aberdeen.  The 

significant fire occurred early evening and resulted in widespread disruption to the area 

and city.  Fourteen fire appliances attended the incident in total.  FI North completed a 

L1 fire investigation and concluded that the fire was accidental in nature and had 

occurred as a result of a worker undertaking roof repairs to the property. 

 On 23 May 2016  FI attended a fire in a residential care premises in Rutherglen which 

unfortunately resulted in a fire fatality. An elderly male died following the application of 

a naked flame by himself on his clothing while trying to burn a loose thread on a 

garment he was wearing.  It was identified that the deceased was a regular user of a 

paraffin based emollient cream which is believed to have contributed to the fire 

development. 

 FI crews attended a partial building collapse in East and West Dunbartonshire within a 

four in a block cottage type dwelling following the ignition of a mains gas leak from a 

supply pipe within a bedroom.  
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3 Firefighter Safety 

3.1 Scottish Government Target 5:  Reducing firefighter injuries 

The number of RIDDOR-reportable injuries to operational staff 

recorded to the end of the first quarter, 7, is much lower than the 

target of 13 for the period calculated from the previous three-year 

average for the first quarter. Accordingly, we classify this indicator as 

green. 

The relation between the target and the actual value is shown 

graphically in the bullet chart on the right. 
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4 People 

4.1 Workforce Profile 

 

 

4.2 Staff Absences 

In this first report for 2016-17 we have modified what is presented on staff absences now that 

reporting from the iTrent system has been further developed and implemented by the POD team to 

enable regular reporting of POD KPIs.  

4.2.1 Number of Employees on Sickness Absence 

  

It must be noted that during this first quarter the Service experienced system issues which has 

resulted in a backlog of absence input data and this will be reflected in the next quarter. 

The above table has now included both RDS and Volunteer employee groups as this data became 

available from the iTrent System in early Spring. The overall number of employees absent from work 

due to sickness has increased in this quarter by 8.71%, which includes the new staff groups of RDS 

and Volunteer. The high increase within the Day Duty group has increased the overall percentage 

will be further investigated to identify any remedial action required or whether or not this has been 

as a direct result of the loss of Sharepoint services in this quarter and will be reflected in quarter 2. 
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Overall, we have seen improvement in the Service Delivery Group of 0.58%, Control has improved by 

0.59% and Support Staff has improved by 0.06%. 

The overall fall in absence is positive in the Service Delivery group, which sees a percentage 

reduction of 0.58%. The Service will therefore continue with the ongoing good practice currently in 

place between Managers and their front line HRAs to improve attendance rates within the Service 

Delivery Areas and Directorates, the detail of which was provided within the Q4 Performance 

Report. 

The local HRAs have provided positive feedback on the established practices in line with the SFRS 

Attendance Management Policy & Procedure which allows them to better support line managers 

with the effective management of short and long term absence within their areas of responsibility.  

This also involves Health & Wellbeing being called upon at an earlier stage, utilising dedicated Health 

& wellbeing Practitioners, who maintain close contact throughout to hopefully facilitate an earlier 

return to work by employees. 

Great progress has also been made by the Working Group, chaired by the Head of HR/OD, in 

strengthening processes in relation to absence, such as ensuring that open absences are closed as 

soon as possible after the employee returns to work so they do not falsely remain open and 

therefore contribute to absence percentages.   In addition, the categorisation of absences has been 

improved so a more consistent and accurate picture can be provided. 

The Employee Self-Service (ESS) within the HR Payroll system went live in this period and this now 

enables employees to see their own absence data.  Work is continuing within Finance and 

Contractual Services (FCS) to enable the switch on of absence data to reporting managers within the 

HR Payroll system. This will enable absence triggers to be automatically sent to managers if an 

employee reaches an absence trigger as set out in the Managing Attendance Policy.  
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4.2.2 Number of Employees on Long- and Short-Term Sickness Absence 

 

4.2.2.1 Long-term absence 

The total number of employees on long term absence (over 28 days) in the quarter has increased 

overall by 96 employees as we have now included both RDS and Volunteers.  Without this addition, 

the total increase between quarter 1 and the previous quarter would have been 9 employees. 

In further analysis, it can been seen that within the Day Duty group, the number of people has 

increased by 19 which contributes to the high increase of overall absence in this category as 

evidenced in 4.2.1 above.  

In relation to the management of long term absence, local HRAs work very closely with line 

managers and Health & Wellbeing Practitioners, similar to short term absence.   To assist this, 

collective information is maintained to track the current progress of employees who are classed as 

absent on long-term sick leave and this is updated monthly by the HRAs. 

A report has been compiled which specifically examines long term absence within the Service and it 

showed that 55 employees on long term absence have 28 days and over absence, but are less than 

three months in duration with a much lesser number still absent beyond a 12 month period.  Of the 

smaller group of employees, 7 are being progressed through the IQMP process (referral to an 

Independent Qualified Medical Practitioner to request an opinion as to whether the employee is a 

candidate for an ill-health retiral from the Service) with a further 10 potential retirements, 

depending on further medical information being obtained from their GPs and Specialists. 

 

4.2.2.2 Short-term absence 

The total number of employees on short term absence in the quarter has increased overall by 161 

this quarter, in the main as a result of the inclusion of RDS staff absences in the totals for Q1 

(absence counts for RDS and Volunteer staff were not available for Q4 2015-16). There were 296 

RDS staff on short-term absence in Q1. Without this addition, the number of employees on short-
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term absence between quarter 1 and the previous quarter would have shown a decrease of 135 

instead of an increase of 161. 

The number of staff recorded with short-term absences in the Day Duty group this quarter increased 

from 8 to 13, and the number of days lost increased by 264.  

Upon examining the data, the overall picture is encouraging and shows a reduction in days lost 

across Wholetime, Flexi Duty and Support Staff categories.   The numbers of Control Staff absent on 

sick leave have remained static from Quarter 4 to Quarter 1, however, the days lost has reduced 

suggesting that although the same amount of staff are reporting sick, the length of absence has 

reduced.      

The HRA for Control across Scotland has carried out an analysis which showed that when an 

employee returned to work from absence, e-forms were not being completed timeously thus 

affecting the stats and making absences look longer than they actually were.   Managers have been 

reminded to complete these forms as soon as employees return to duty and at the same time as 

they carry out the Return To Work Interviews, and this will be monitored in quarter 2 to assess the 

impact. 

In addition, an HRA held a bespoke Workshop for Control Managers to consider looking at 

hypothetical difficult absence cases, whilst she provided advice and actions.  The feedback on this 

Workshop was positive and it is now being considered for use within other Service areas 

 

4.2.2.3 Absence Reasons 

 

This table has been adjusted to show the 9 highest percentages of working days lost within each of 

the main illness categories within the Service.  It can be seen that musculoskeletal remains the main 

absence reason and psychological illness is also high with 2258 working days being lost in quarter 1.  

The increase in psychological illnesses continues to be closely monitored by the HRA’s in conjunction 

with their Managers and Health & Wellbeing Practitioners through case management.  For all other 

illnesses outwith the above table, this comprises of a variety of absence reasons such as toothaches, 

mouth disorders, cuts and bruises all being recorded as less than 80 days lost within this first 

quarter.  



Performance Committee QPR Q1 2016-17  Page 19 

5 Service Delivery 

5.1 Top 15 Incident Types Attended 

The table below shows the number of incidents attended, with the total to the same quarter last 

year. In line with a request from members of the Board Performance Committee, the table now 

shows the three-year average for that category to the end of the current quarter, and the change 

from that average for the previous year. 

 

In the first quarter there were 6,656 false alarm calls counted as unwanted fire alarm signals, up by 

8.2% on the three-year average for the period to the end of the first quarter each year. UFAS calls 

are 27.4% of all attended calls for this quarter (24,285). 

There were 2,930 equipment-related false alarms occurring in domestic premises (listed as False 

Alarm (Dwelling) in the chart), up by9% on the three-year average. 

The entry for False Alarm (Good Intent) counts good-intent attendances not otherwise counted 

under the UFAS policy, the majority of which simply result from calls made to the SFRS directly by 

members of the public in the honest belief that they are reporting a possible fire. The total for this 

type of false alarm attendance, 2,284,  is slightly higher than the three-year average of 2,175 and 

higher than the same period last year.  

The number of dwelling fires (1,392) is very similar to the three-year average of 1,377. 

The relatively high percentage increases in three special services categories – Effecting Entry/Exit, No 

Action, and Assist Other Agencies are believed to be due to an increase in Out of Hospital Cardiac 

Arrest (OHCA) attendances and requests from the Scottish Ambulance Service (SAS) to gain access to 

Top 15 Incident Types Attended

Incident Type Avg Diff1  Diff %2

1 False Alarm (UFAS) 6,656 27.4% 6,175 6,153 503 8.2%

2 Outdoor Fire 3,625 14.9% 3,100 3,221 404 12.5%

3 False Alarm (Dwelling) 2,930 12.1% 2,785 2,688 242 9.0%

4 False Alarm (Good Intent) 2,284 9.4% 2,063 2,175 109 5.0%

5 Refuse Fire 2,256 9.3% 2,121 2,109 147 7.0%

6 Dwelling Fire 1,392 5.7% 1,424 1,377 15 1.1%

7 Effecting Entry/Exit 675 2.8% 593 385 290 75.3%

8 Road Traffic Collision 624 2.6% 534 504 120 23.8%

9 Other Building Fire 591 2.4% 650 629  -38 -6.0%

10 Vehicle Fire 512 2.1% 503 494 18 3.6%

11 False Alarm (Malicious) 400 1.6% 447 426  -26 -6.1%

12 Other Primary Fire 296 1.2% 243 245 51 20.8%

13 No Action 287 1.2% 340 240 47 19.6%

14 Assist Other Agencies 283 1.2% 296 196 87 44.4%

15 Flooding 260 1.1% 203 202 58 28.7%

Totals  (includes rows not shown above ) 24,285 22,709

Notes

 1. Absolute differences are for this quarter's total against previous three-year average

 2. Percentage differences refer to the change against the previous three-year average for that category

Comparisons to three-

year average
2016-17 

Q1

% of 

Total

2015-16 

Q1
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premises. The increase should be seen as a positive development reflecting our commitment to 

working in partnership with other agencies and fellow emergency services. 

 

5.2 Call Handling Times 

This activity is the first stage of initiating an emergency response. The speed at which a call is 

handled directly relates to how quickly a crew is mobilised to an incident. The quicker we can 

respond to an incident then the quicker we can stabilise a situation and improve the safety of those 

affected. 

 

Primary fires occur for the most part at locations with addresses that can be looked up from a 

gazetteer relatively quickly. It can take longer to handle secondary fires and RTCs, as these may have 

to be located and their location refined from other information (on landmarks or road junctions for 

example) provided by the caller at the time.   



Performance Committee QPR Q1 2016-17  Page 21 

To assist members with interpreting the charts we provide below a numeric table that shows median 

call handling times in decimal minutes along with lower and upper ranges.   

 

With some exceptions mentioned below, call handling times as shown in the chart and the table 

have for the most part remained fairly stable between the first quarter of last year and the first 

quarter of this year, give or take the random differences which are entirely normal, and also 

differences which arise from the volume of calls received in periods of greater or lesser demand, as a 

result of seasonal factors for instance.  

The table shows increases in call handling times in the East service delivery area for all three incident 

types. When converted to seconds, the increases are about 10-11 seconds on the median call 

handling time.   
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5.3 Response Times 

The length of time it takes to respond to an incident varies widely, influenced by many factors 

including the geography of the region, the distance that crews have to travel to get to the location, 

the type of roads involved and how busy they are at the time of the incident, distances to the 

nearest station, and the duty system of the responding station. The charts below are smoothed 

histograms showing attendance times1 in two-minute time bands for the incidents attended in the 

current quarter.  

 

The charts  show a number of different peaks arising from multiple factors, including the time 

difference for mobilisation of whole-time and retained duty system crews, and the distance 

                                                           

1
 The attendance time shown is the length of time in minutes it takes from when the call is initially logged by 

Control staff to the time the first response vehicle is recorded in attendance at an incident. 
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travelled. This is particularly marked for RTCs, which often occur much further away from the 

nearest station than is the case for most primary fires, say. 

As was provided for call handling times, to assist members with interpreting the charts we provide 

below a numeric table that shows median attendance times, with lower and upper ranges.   

 

The median values listed are on the whole reasonably consistent between the first quarter of last 

year and the first quarter of this year. The large differences in median attendance times for RTCs in 

the North compared to the East and West areas simply reflect the challenges of the geography of 

the area.  

Geographic and other factors also account for longer response times for primary and secondary fires 

in the North delivery area. The relatively stable figures for the IQR in all categories and areas from 

one year to the next tell us that response times in general have not changed significantly between 

the first quarter of last year and this year. 
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5.4 Availability of RDS Crews 

The availability of our Retained Duty System (RDS) crews or ‘on call’ firefighters is a key component 

of our operational service delivery model. 

The table below shows the percentage availability of RDS appliances by local senior officer area, 

sourced from reports drawn from the retained availability systems in use in the eight antecedent 

services.  

 

Due to a technical problem with the Rappel availability system serving the former Tayside legacy 

area we are on this occasion unable to supply availability data for the Angus, Dundee City and Perth 

& Kinross LSO Area. This issue has now been resolved and availability reporting from Q2 onwards 

should be unaffected. 

During weekdays (defined as 0800-1800 Monday to Friday) average RDS appliance availability this 

quarter was 73%, in contrast to weekday nights where average availability was 94%. 

As RDS staff have work and other commitments the lower availability during weekdays reflects such 

commitments. Within the local senior officer areas there are some variances in overall availability, 

most notably lower than average in the Clackmannanshire and Stirling and Falkirk and West Lothian 

LSO areas, and higher than average in the West in general except for the South Lanarkshire LSO area.  
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5.5 Unwanted Fire Alarm Signals 

5.5.1 Operational Demand 

The provisional statistics for the first quarter of 2016-17 indicate an 8% rise in Unwanted Fire Alarm 

Signals (UFAS) activity when compared to the previous year, and a 5% increase when compared to 

the overall three year average. Specifically: 

 Q1 figures indicate that UFAS activity continues to rise between the hours of 8am and 

8pm during the traditional working week, peaking during the mid-morning to lunch time 

hours each day. 

 UFAS events within Education establishments, Offices and call centres, Hospital and 

medical property types and premises categorised as other residential accounted for just 

fewer than 55% of all incidents attended during the Q1 reporting period. 

Both of the above are identified within the UFAS Project Action Plan and provide a focus for local 

intervention. 

Over the course of the Q1 period, a series of proposed UFAS performance measures were presented 

to the Senior Management Team (SMT) and Service Delivery Area Management Teams for their 

consideration and comment.  Subsequently, the Senior Management Team have requested that an 

aspirational cumulative demand reduction target be set over a three year period, subject to SLT 

approval. This information will inform future discussions with the Strategic Planning, Performance 

and Communications Directorate, who share responsibility for the development of the 

organisation’s performance measures. 

Representatives from the Prevention and Protection Directorate are continuing to work alongside 

colleagues from Performance Data Services and the Information, Communication and Technology 

Section to develop a UFAS Recording System. Progress in this area has been challenging due to a 

number of technological challenges; however the recent capacity added by intake of business 

analysts’ should enable this project to progress at pace. 

A UFAS demand reduction workshop is scheduled at the Scottish Fire and Rescue Services 

Headquarters complex on Tuesday 26 July.  This event will focus on the main issues arising from 

UFAS events and fix on the main property types  responsible for the majority of UFAS incidents 

occurring across Scotland. 
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5.5.2 UFAS Statistics 

The number of False Alarms (UFAS) this quarter, 6,641, was slightly up on the same period last year.  

The table below ranks the number of UFAS attendances for the top 15 non-domestic premises types 

along with the percentage of all equipment-related alarms this represents, the three-year average, 

and the difference between this quarter’s total and the average. 

 

At the top of the table are attendances at alarm activations in hospitals (694 attendances, similar to 

the three-year average for the first quarter).  

There were 498 attendances at residential nursing/care homes this quarter, slightly above the three-

year average.  

Calls to offices and call centres also increased to 490 this quarter, well above the three-year average 

of 401. 

There were 199 attendances at student halls of residence, a considerable reduction against last 

year’s comparable total and against the three-year average of 265. 

 

 

  

Top 15 False Alarm (UFAS) Property Categories

Incident Type Avg Diff1 Diff %2

1 Hospitals and medical care, Hospital 694 10.5% 660 690 4 0.6%

2 Residential Home, Nursing/Care 498 7.5% 463 472 26 5.2%

3 Offices and call centres, Purpose built office 490 7.4% 398 401 89 18.2%

4 Education, Infant/primary school 401 6.0% 327 321 80 20.0%

5 Education, Secondary school 292 4.4% 269 234 58 19.9%

6 Other Residential, Hotel/motel 290 4.4% 297 294  -4 -1.4%

7 Other Residential, Sheltered Housing - not self contained 259 3.9% 242 238 21 8.1%

8 Other Residential, Student Hall of Residence 199 3.0% 246 265  -66 -33.2%

9 Retail, Single shop 198 3.0% 166 162 36 18.2%

10 Education, College/University 186 2.8% 209 209  -23 -12.4%

11 Other Residential, Other Residential Home 155 2.3% 109 74 81 52.3%

12 Offices and call centres, Converted office 145 2.2% 119 143 2 1.4%

13 Other Residential, Hostel (e.g. for homeless people) 142 2.1% 100 121 21 14.8%

14 Warehouses and bulk storage, Warehouse 138 2.1% 155 136 2 1.4%

15 Food and Drink, Pub/wine bar/bar 118 1.8% 85 82 36 30.5%

UFAS Incident Total (includes rows not shown above ) 6,641 6,133

Notes

 1. Absolute differences are for this quarter's total against previous three-year average

 2. Percentage differences refer to the change against the previous three-year average for that category

Comparisons to three-

year average
2016-17 

Q1

% of 

Total

2015-16 

Q1
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6 Appendix 1: Community Safety Engagement Programmes 

This section provides details of community safety engagement programmes undertaken by the 

Prevention and Protection Directorate during the first quarter of 2016-17. 

6.1 General 

The Prevention and Protection Directorate has been involved in progressing a number of key actions 

during first quarter of 2016-17. 

The Building Safer Communities Strategic Assessment (Evidence base) is in final draft and will be 

complemented by a Summary Report, both scheduled for production in September 2016. 

Representatives from Her Majesty’s Fire Service Inspectorate (HMFSI) are currently planning a 

review of the Fire Safety Enforcement (FSE) Function. The outcomes of this review will form an 

important evaluation of FSE activity for Scotland for the last 3 years and provide guidance for 

improved, strategy, focus and methodology for future FSE delivery. 

A Directorate level review of P&P Functional resources and personnel structures is being developed, 

with assistance from Humans Resources, to inform forthcoming Service wide consideration of off-

station structures and delivery models. 

Representatives from the Prevention and Protection Directorate are continuing to work alongside 

colleagues from Performance Data Services and the Information, Communication and Technology 

Section to develop a national UFAS Recording System (URS).  

A series of proposed UFAS performance measures were presented to the Senior Management Team 

(SMT) for consideration and comment, subsequently SMT requested aspirational cumulative [UFAS] 

demand reduction targets be set over a three year period, subject to SLT approval during Q2. 

The Fire Investigation (FI) team produced a three year ‘Fire Fatalities and Casualties Report’, recently 

considered and approved by SLT. The document provides an overview of fire fatalities and fire 

casualties, linked statistical information and causal factors for the first 3 years of SFRS.  

The Livingston Fire Investigation Unit has now moved into its new facilities providing a modern, 

improved base remaining effectively geographically positioned to serve the ESDA.  

Work is also continuing to develop future ambitions for P&P functions (FSE, CSE, FI and Area Liaison) 

which in turn will inform the future Prevention and Protection Directorate Plan 2016-19, to meet the 

expectations and priorities of the new Fire and Rescue Framework and SFRS Strategic Plan. 
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6.2 Youth Engagement 

 In Aberdeen City, Fire fighters continue to attend street sports.  Street Sports and other 

diversionary activities are well embedded within the City and are proving more popular 

than ever with young people. Street Sports continues to expand the variety of sports 

available with Street Tennis becoming very popular with both males and females. 

Approximately 2000 young people attend Street Sports each week. The main aim is to 

divert young people away from anti-social behaviour which includes wilful fire-raising. 

Street Sports is funded mainly by the Dennis Law legacy Trust and is coordinated 

through Robert Gordon University Sports Club. Over the past 5 years wilful fire raising in 

Northfield has reduced by 60%, this is mainly due to diversionary activities of which 

Street Sports plays a vital role. During Street Sports events partners such as Street 

Workers and Drugs Action pay visits to give advice and answer questions that young 

people may have. 

 In South Ayrshire, joint intervention work undertaken between SFRS, Police Scotland 

and SAC Education which has targeted wilful fire raising. "Wilful Fire Raising Intervention 

Visits" undertaken to the homes and schools of youths known to be involved in wilful 

fire raising in the local area. This initiative was supported by SAC Education Department 

who allowed visits to be undertaken unannounced to local schools where pupils 

involved were removed from class under the supervision of a guidance teacher and 

where available, the Campus Police Officer. Target group were young people between 

primary 5 and 4th year secondary age who were known to gather in "gangs". 

 East Dunbartonshire undertook a program of youth engagement targeted at children 

aged between 10 and 16.  This program consisted of three spokes which included the 

Junior Wardens Program which was aimed at primary seven schoolchildren and 

delivered within the schools. The Kickstart Theatre Company delivered a series of plays 

aimed at S1-S3 pupils.  The plays aim was to educate the participants on the subject of 

antisocial behaviour and encourage them to make the right choices in life. Fire Reach 

was delivered to groups of S4 and S5 pupils in all three whole time fire stations in East 

Dunbartonshire.  The programs in East Dunbartonshire were targeted towards those 

children that had already received Police/Social work interventions and were designed 

help them become effective and responsible citizens. The three programs taken 

together enabled SFRS to engage with a broad range of children and young people and 

to promote the community safety message to this key group.     

 Through a Community Safety Partnership within Highland there is currently a pilot 

project being completed in Inverness and surrounding area. The 'Inverness Response 

Team' (IRT) meet on a daily basis, which includes partners from Police Scotland, 

Highland Council, SFRS, Safer Inverness and work to tackle anti-social behaviour at the 

earliest opportunity. This has a proven record of tackling different areas of crime and 

anti-social behaviour within the community, making it a safer place. This positive 
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partnership project is now being rolled out to other areas of Highland over the 

forthcoming year. On a daily basis the Highland LALO visits or engages via 

teleconference call to the IRT. This is an intelligence led brief of the situations, incidents 

or persons that are active or have potential to cause ASB or crime within the 

community. Where it is identified this has an impact on a specific agency or organisation 

i.e. SFRS, then all partners work together for a quick resolution to the problem. There 

has been evidence of deliberate fire setting involving unoccupied buildings during the 

time of the pilot project, which provided a reduction in previous reporting periods. 

 In Stirling and Clackmannanshire, Youth engagement courses were delivered by SFRS 

Community Action Team (CAT) and used to engage with young people who have been 

identified as at risk or have been involved in fire related  incidents. The week long course 

was delivered by CAT members who emphasised the dangers associated with, grass 

fires, woodland/forest fires, heathland/moorland fires, fires involving refuse/rubbish. 

The course also delivered structured inputs on deliberate primary fires, fires in 

unoccupied buildings and vehicle fires. Practical exercises were; fire demo, hose running, 

ladder climbing, BA drills and an RTC demo. 

 Almost 1,750 primary six pupils from schools across Renfrewshire have been taking part 

in safety workshops designed to keep Renfrewshire children safe.  The Safe Kids 

programme is being held over a two-week period and hosted by St Mirren FC at the 

Paisley 2021 Stadium. The Safekids Event is a multi-agency experiential learning 

programme aiming to reduce the number of accidents in young people and also to 

promote positive behaviour and eliminate risks.  The Safekids programme has been 

running in Renfrewshire for more than 10 years, and has proven to be very successful.  

Safekids is founded on the experiential learning ethos "Tell me and I may forget.  Show 

me, and I may remember.  Involve me and I will understand". 

 The programme was delivered to 1746 young people.  All Primary 6 pupils within 

Renfrewshire were given the opportunity to learn vital life skills through participation in 

a variety of safety workshops delivered be Community Safety Partners including Police 

Scotland, ASSIST, Renfrewshire Warden Service, Renfrewshire Youth Voice, and 

Renfrewshire Council. 

 In Fife, a specific area was targeted for a rubbish clean up, this was in conjunction with 

the Clean Up Scotland campaign. The area targeted is historically an area with a higher 

than average number of secondary fires. This initiative was discussed at Community 

Safety Tasking group and was supported by Police Scotland, Fife Council, local 

Councillors and several local Youth Groups/Schools. 

 Falkirk’s LALO in partnership with Police Scotland and Falkirk Council Learning & 

Development, set up a 10 week Friday Night Football programme facilitated by the 

Falkirk Foundation to address ASB and deliberate fire setting in the Bowhouse area of 

Grangemouth. The LALO and operational personnel engaged with 123 different young 
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people during the programme and had an average of 45 young people attending the 

programme each week. The statistics show that there was a significant decrease in ASB 

and deliberate fire setting during the programme. This initiative concluded with the 

service being given 50 free tickets for Falkirk’s first game of the season. All the young 

people involved attended the game accompanied by the partners involved. Further 

funding has since been secured and a similar initiative is now taking place in another 

area of Falkirk where ASB has been identified. 

 Braeview High School in Dundee held a Partner Safety Day which involved various 

partners from across Dundee. SFRS delivered a short film and a power point 

presentation regarding FRASB. The short Film was produced in conjunction with children 

from two off site schools, Connect 5 and Balerno as well as the staff, who helped in the 

making of a short Film called In the Heat of the Moment.  The story line of film followed 

a group of children setting a wheelie bin on fire and the consequences that this can have 

on the community and the Fire Services resources. The talks were given to 180 Pupils S2 

year students. It was a great opportunity for the service to engage with the children in 

this area of the city, as it is concerning re the amount of secondary fires the service 

attend in this area. 

6.3 Vulnerable Adults 

 Aberdeen City's partnership with Care & Repair will continue this year which also 

involves their new project with dementia clients.  All dementia clients will receive a 

HFSV as part of their assessment –SFRS will assist this by providing home safety 

equipment and advice with the aim of this project is to allow people to live within their 

own homes 

 On the 30th of June Emma Brown from Guide Dogs Scotland delivered a presentation to 

staff of East Renfrewshire, Renfrewshire and Inverclyde Safety Centre and staff from 

Reaching Older Adults in Renfrewshire (ROAR). The focus was to make staff more aware 

of the needs of clients with a visual Impairment. Emma delivered a great presentation to 

the staff, where she demonstrated how to guide blind and visually impaired clients and 

how to inform them about the various services available. This was an opportunity for 

SFRS to learn from a community partner but also highlight the Home Fire Safety Visits 

service available. 

 An initiative was carried out by West Lothian CAT team and Police Scotland, where 

HFSV’S were carried out to vulnerable adults. The addresses being provided by the 

Police via the Financial Harm Group and the domestic Abuse Team.  

 Dumfries and Galloway staff were involved with Falls Prevention meetings. Single point 

of Contact (SPOC) looks at working together to identify people who have fallen or 

susceptible to falling in their own home, raising awareness of who are vulnerable in the 
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community. Multi agency approach to identifying and providing support for those most 

at risk in the community. 

 East, South and North Ayrshire staff worked closely with the Choose Life co-ordinators 

in the areas who have been delivering presentations to SFRS personnel to raise the 

profile of the work, activity and experiences of those helping to achieve the target of 

reducing suicides across Scotland. This new initiative was a joint venture involving SFRS, 

NHS Ayrshire and Arran and North and East Ayrshire Council. The training programme in 

Ayrshire was constructed to deliver knowledge and skills to Fire and Rescue Service 

personnel to enhance the way they engage with people within their community. The 

training was an excellent example of how services can work together to improve the 

quality of care and support available for people within Ayrshire.  

 Argyll & Bute staff carried out talks alongside with NHS at early Pregnancy Classes in 

Oban. These sessions allowed discussion, information, advice from SFRS and staff also 

offered HFSV’s to attendees.  The early pregnancy class HFSV initiative will continue on a 

monthly basis and generates between 2 and 5 HFSV dependent upon numbers 

attending. 

 CS Advocates have established a new partnership with a charitable organisation that 

seeks to improve health inequalities, promote positive lifestyles and improve health and 

wellbeing in rural South Lanarkshire communities. Advocates work with volunteers to 

help connect people and places through regular meetings to deliver the home safety 

message. Part of this initiative includes the “Grass Roots” project that supports families 

with young children in the rural community. Advocates tap into the Family Education 

Support Programme that effectively offers a range of learning and development 

opportunities to which fire safety plays an important part. Volunteers and practitioners 

also receive Referral Pathway briefings to help support the development of the 

programme. 

 LALO and Home Safety Officer for Perth & Kinross continue to work with partners to 

deliver Home Safety Visits. These visits have identified vulnerable persons within the 

local community providing them with guidance and support to improve their 

safety.  There were 109 joint visits completed within this period by the Community 

Safety Department Team, eight of these became AP1’s and information was shared with 

relevant Social services. 

 East and West Dunbartonshire Area personnel meet with representatives from East 

Dunbartonshire Social Work, East Dunbartonshire Telecare and East Dunbartonshire’s 

Home Care Team to discuss a process for identifying and referring individuals deemed to 

be especially at risk from fire.  We are currently consulting on an appropriate risk 

assessment process for the Home Care Team and we are providing guidance to Telecare 

about the location, number and type of detectors appropriate for individuals from a 
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variety of high risk groups. We have agreed to provide training input to key personnel 

from each of these departments and to clarify and review current referral pathways. 

6.4 Road Safety 

 The New Driver initiative was started in the Renfrewshire area. The SFRS being the lead 

partner working alongside Police Scotland, and the National Driver Instructor 

Association offering and highlighting the importance of safe and secure driving for 

all new drivers young and old. The initiative is seen as a key part in the journey of all new 

and inexperienced drivers who are taught the dangers of the road by SFRS and 

legislation and road management is covered by Police Scotland. 

 Various Cut It Out road safety events took place in Fife LSO Area during the Q1 period. 

Public demonstration of a serious RTC attended by all 3 emergency responders Police 

Scotland, SFRS and the Ambulance Service. Community engagement at conclusion of 

each event allowed all emergency services to interact with attending public and 

promote their Services’ safety messages and advice.  

 The West Lothian CAT team visited Polmont Prison and provided a safe drive input to 

offenders close to their release date. 

 Dumfires and Galloway's Area Manager has taken over the chair of the D&G Road 

Safety Strategic Partnership and P&P Group Manager  the chair of the local tactical 

group. This is to re-invigorate road safety in the area and to establish a strategy 

consistent with Scottish Governments 2020 framework “Go Safe” and the priorities of 

the mid-term review (Speed, age and Vulnerability). The strategy will lead to a yearly 

operational plan for multi-agency approach to Road Safety initiatives 

 Cut it Out - Criminal Justice Presentation was delivered to 12 repeat road safety 

offenders as part of the criminal justice ‘Restorative Justice’ road safety programme In 

South Lanarkshire. Offenders are directed to this resource by court order. This 

programme comprises of 2 x 13 week programmes throughout the calendar year where 

the fire service generally has involvement around week 8. Theoretical and practical 

elements are involved.  

 

 

6.5 Referrals 

 In Q1, Fife LSO Area saw a continuation of established referral pathways from partner 

agencies. Referrals from telecare and social services amounted to a large percentage of 

visits carried out by CSAs in Fife. Other referrals from NHS, Local Authority, Police 

Scotland, Housing groups and some Voluntary sector partners made up the remainder of 

visits covering the Q1 timeframe.  
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 East Renfrewshire, Renfrewshire and Inverclyde Area has a long established link with 

East Renfrewshire Telecare where a reciprocal arrangement is in place to deliver HFSV 

through a referral pathway and assist in the installation of the Telecare system. Retired 

Employees Association (REA) Jim Docherty continues to work closely in East 

Renfrewshire to support the delivery of Telecare.   

 All personnel in East, South and North Ayrshire are working with partners and dealing 

with referrals from Social Services, Care and Repair, Local Authorities, Housing 

Authorities and Dementia Services.  Joint visits are also continuing to be carried out to 

the more vulnerable members in our community.  If required and where possible fire 

retardant bedding and matting is being provided and referrals continually being made 

for Telecare equipment to be installed. 

 Community Safety Advocates established a new partnership with Occupational 

Therapists at Hairmyres Hospital (South Lanarkshire) following Hazard Awareness 

briefing sessions. 31 referrals have been received over the reporting period with a 

positive trend set to continue 

 Western Isles, Orkney and Shetland LSO Area received and undertook referrals from the 

following agencies during the 2016/17 Q1 period; Telecare, Sensory Impairment 

Services, , Police Scotland, Health & Social Care Services, Multi-factorial Falls Screening 

and Occupational Therapists, Drug and Alcohol Partnerships and the 3rd Sector Interface. 

 

6.6 Other Work Completed and In Progress  

 During the month of May and June as part of the Building Safer Greener Communities 

initiative, East Renfrewshire, Renfrewshire and Inverclyde Safety Centre staff was 

involved in the launch in the Ferguslie area of Paisley. As part of our commitment staff 

targeted streets in the area with a high tariff of incidents in encouraging house holders 

to receive a HFSV to date 510 houses were leafleted. Building Safer Greener 

Communities is a multi-agency tasking group is led by Police Scotland with the support 

of the Council and other key partners including Engage Renfrewshire, Scottish Fire and 

Rescue and the Health & Social Care Partnership. The groups will co-ordinate 

interventions in targeted communities in a phased approach during a 6 week period. 

 Currently in progress, Fife staff are working in partnership with Fife Health and Social 

Care and have secured funding of £127K over two years that will allow the provision of 

smoke and heat detectors, including sensory impairment provision to integrate into 

existing community alarm systems. The funding will also allow for vulnerable persons to 

receive a similar stand-alone system (auto dialler with Sim Card) to be installed where 

the vulnerable person does not have access to a phone line for the community alarm. 

 In May, staff from Highland LSO Area undertook 5 Fatal Fire Case Conferences covering 

the Caithness, Sutherland and Badenoch & Strathspey Areas. There are still 2 case 

http://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=1v9SAnx136JiWWLHrjcwHKwyPU0IcwyN2dU8i%2BzpfuPAxPBNbL7RMA%3D%3D&rUzwRPf%2BZ3zd4E7Ikn8Lyw%3D%3D=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2FLUQzgA2uL5jNRG4jdQ%3D%3D&mCTIbCubSFfXsDGW9IXnlg%3D%3D=hFflUdN3100%3D&kCx1AnS9%2FpWZQ40DXFvdEw%3D%3D=hFflUdN3100%3D&uJovDxwdjMPoYv%2BAJvYtyA%3D%3D=ctNJFf55vVA%3D&FgPlIEJYlotS%2BYGoBi5olA%3D%3D=NHdURQburHA%3D&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3D&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3D&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3D
http://renfrewshire.cmis.uk.com/renfrewshire/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=1v9SAnx136JiWWLHrjcwHKwyPU0IcwyN2dU8i%2BzpfuPAxPBNbL7RMA%3D%3D&rUzwRPf%2BZ3zd4E7Ikn8Lyw%3D%3D=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2FLUQzgA2uL5jNRG4jdQ%3D%3D&mCTIbCubSFfXsDGW9IXnlg%3D%3D=hFflUdN3100%3D&kCx1AnS9%2FpWZQ40DXFvdEw%3D%3D=hFflUdN3100%3D&uJovDxwdjMPoYv%2BAJvYtyA%3D%3D=ctNJFf55vVA%3D&FgPlIEJYlotS%2BYGoBi5olA%3D%3D=NHdURQburHA%3D&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3D&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3D&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3D
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conferences to be carried out during the next quarter, the Area is awaiting approval 

from the Procurator Fiscal to progress.  

 Falkirk CAT team in partnership with the Falkirk Town Centre Management team ran the 

annual joint Emergency Services Day in the town centre.  

 A new partnership has begun with The Ayrshire Community Trust.  They have adults 

looking to get back to work which includes undertaking a college course to gain SVQ 

accreditation. As part of this ENSA have offered to assist with mock interviews, one day 

team building / Firereach courses and are currently progressing with the adult 

volunteers going out with a CAT member to carry out HFSV.  This will give experience of 

a work environment and engaging with community members in need of support. 

 Members of South Lanarkshire Management Team met with Senior Managers from 

Social Work and established a directory of contacts with SFRS, Locality Equivalent 

Fieldwork and Operations Managers. Early signs indicate the value of this contact. 

Following the integration of Health and Social Care on the 1st of April it was also agreed 

that SFRS Station Managers will be invited to join the Locality Planning Groups in each of 

the 4 localities. 

 Alcohol Brief Intervention (ABI) Partnership; Western Isles CSA has received awareness 

training and will engage directly with ADP and NHS to Deliver ABI. This enables SFRS to 

identify whether clients receiving a HFSV would benefit from advice and/or support in 

managing alcohol related matters, and to onward refer where appropriate. 

 The LALO for Dundee has just completed a 8 week programme delivering Fire  Risk 

awareness training and referral pathway training to approx. 140 Caledonia Housing 

Association staff, covering staff from Sheltered scheme Managers, Complex Managers, 

Housing Support officers, Maintenance staff. The next stage of this project is now to 

make contact with the Scheme Managers and organise residents safety talks for all 

tenants, we will be supported by Dundee City Councils Home Safety Officer in delivering 

this joint Home Safety/ Fire Safety Talk, Through these talks it is then hoped that we can 

get referrals for residents flats where these will be given to the watches to conduct 

HFSV.   

 Perth & Kinross staff will be working alongside, Minority Ethnic Access Development 

(MEAD), Minority Community Hub and local farms to create a DVD incorporating fire 

safety message for migrant workers to view during their induction when moving to the 

area. This initiative hopes to be complete by April 2017. 

 A structured programme of PDIR was carried out following a recent fatal fire in the 

Milngavie station area, East Dunbartonshire. During this, the streets in the area 

surrounding the affected property were targeted. Fire Service personnel were active in 

that area during those days and nights providing re-assurance, advice and offering 

HFSVs. As a result of this activity, 119 requests for HFSVs were received. Area now has 
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two personnel dedicated to assisting the station personnel in carrying out these visits 

and working through this list of requests. 
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